Prasar Bharati
(India’s Public Service Broadcaster)
Directorate General: All India Radio

No. D-25011/02/2021-GA /Sf New Delhi, Dated the 31st March, 2023

Subject:- Change in Intercom Numbers due to replacement of old EPBAX/
Trunk line in DG:AIR-reg.

This is to inform that the old / obsolete telephone exchange of DG:AIR has
been replaced by new EPABAX telephone exchange. Also earlier MTNL analogue
trunk line ( No. “23421006”; 26 parallel lines) will be discontinued shortly as a
new MTNL ISDN PRI (Digital) line no. “23422001” (30 parallel lines) has been
installed recently.

o In view of the above, following changes may be noted for intercom and
direct calling in AIR Directorate: -

i.  Officials in Directorate while using intercom, may prefix digit “6” with the
room number instead of digit “2” (e.g. Dial 6201 for contacting Room No.
201 instead of 2201). Intercom nos. having “1” prefix would remain
unchanged as these are inter-connected through another Panasonic
Digital EPBAX in use presently. The Official having KTX instrument with
intercom no. starting with digit “1” may therefore request GA section to
install a new Telephone instrument for interconnecting with the new
EPBAX system. Direct line connection / Mobile nos. can be accessed by
dialing “0”. An updated list of Officers and their Telephone nos. is also
being circulated for ready reference. Correction required in this list may
be informed to GA Section of DG:AIR.

i. Persons from outside are now required to dial “2342-2001” for contacting
any officer/section of this directorate through EPBAX instead of “2342-
1006” for the operator to connect the desired intercom number. If the room
no. of the official sitting on 1st /2nd /3" floor is known, then the official in
that room can directly be contacted without operator interface by dialing
“23466_ _ _” in which the last three digits are Room No. of that official.
However, this facility is not available for rooms on other floors due to
limitations of DID nos. available in the current plan of MTNL.

o DDA (GA) may be contacted on 01 1-23421517/6225 in case of any query
or doubt in this regard. 9

/
(JITENDRA ARORA)
DDG (Admin), DG:AIR
To,

1. All Official of this Directorate.
i. AIR & DD Offices/Stations/ Zonal Offices/ NSD/ DG:DD/ DG:NEWS/ PBS.
iii.  Website of All India Radio /e-Office Notice Board.



