PRASAR BHARATI
DIRECTORATE GENERAL: DOORDARSHAN
DOORDARSHAN BHAVAN, MANDI HOUSE, NEW DELHI-110001

*Ek

No. 18/02/2020-A&G Di‘lf‘.'E.l.': 11.11.2020

TENDER NOTICE

Subject; Notice for Invitation for e-tender/online Blds for OPERATING
CANTEEN & SNACKS KIOSK ON LEAVE AND LICENCE BASIS IN
THE PREMISES OF DOORDARSHAN BHAWAN (TOWER-A,
TOWER-B AND TOWER-C),COPERNICUS MARG, NEW DELHI

The Directorate General of Doordarshan intands to enter into a8 conlract for
OPERATING CANTEEN & SNACKS KIOSK ON LEAVE AND LICENCE BASIS |IN THE
PREMISES OF DOORDARSHAN BHAWAMN (TOWER-A, TOWER-B AND TOWER-
C,COPERNICUS MARG, NEW DELHL Those firms who fulfil the conditions and are
interested may submit Online Tender in this regard with reference to the folfowing:-

General Information Part-l

Description and essential details of items/services required  Part-ll

Standard Condition of RFP Part-ll
Special Condition of RFP Part-1v
Evaluation criteria & Price Bid issues Part-y

Annexure (| o IX)

The tender is to ba submitted online at website hitps:prasarbharatl eproc.in,
latest by 02.12.2020 at 17:00 Hours An Eamest Money Deposit (EMD) of
Rs5.23,000/~ (Rupees Twenty Three Thousand only) is required to be submittad
along with the Technical Bid. The ERMD may be submitted n the form of an Account
Payee Cemand Draft, FOR, Banker's Cheque in favour of PBBCI, DG:Doordarshan
. New Delhi or Bank Guarantee from any of the Public Sector Banks or a private
Sector Bank authorized o conduct government busingss as per Annaxura-1l. The
Technical Bid shall be opensd on the 03122020 at 15:00 Hours. Tendars will ba
apenad onling. DHa: Doordarshan reserves the right W relect any or all the tendars
without assigning any reason whatsoaver,
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- {'ﬁfh Singh)
- “{Monan Sing
(6&5tion Officer, ARG)
Copy to; DLGIIT), DG; DDON for uploading on wabsite
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(Online BID)

PRASAR BHARATI
{INDIA®S PUBLIC SERVICE BROADCASTER)
DIRECTORATE GENERAL: DOORDARSHAN _
Doordarshan Bhawar, Copernicus Marg, MNew Delhi-110001

REQUEST FOR PROPOSALTENDER DOCUMENT

Invitation for e-tenderionline Bids for OPERATING CANTEEN & SNACKS KIDSK ON

LEAVE ANMD LICEMCE BASIS IN THE PREMISES OF DOORDARSHAN BHAWVWAN

[TOWER-A, TOWER-B AND TOWER-C} COPERNICUS MARG, NEVY DELHI

Request for Proposal (RFP) No.-18/02/2020-A8.G Dated:11.11.2020

|

Online Bids (Technical & Commercial] ars inwvted for and on behall of

DIRECTORATE GENERAL: DOORDARSHAN for OPERATING CANTEEN & SMNACKS

KIOSK OM LEAVE AND LICENCE BASIS IN THE PREMISES OF DOORDARSHAN

BHAWAN (TOWER-A. TOWER-B AND TOWER-C},COPERNICUS MARG, NEW DELHI

listed in Part Il of this RFF.

Tha address and contact numbers for seeking clarifications: regarding this BFF are

2.
giivian balaw:
a. | Quenes to be addressed | Mohan Singh, Seclion Officer (ARG
to
b. | Postsl eddress for gending | Sacton Cfficer, A&G Section, Room Mo.-213,
the Querles/'EMDBId ete, | Tower-A, Doordarshan Bhawan, Copemicus
Mlareg, Mew' Delhi-110001
. | Nemaidssignaton af the | Mohan Singh, Section Officer (A&G)
cantact person/officer
d. Teleghene humber of the | $11-23114222
contact persanfolficear
e email W of  conlaal _ﬂ-éddagasctiuﬂ@ﬂmaiI-t:é}m.
| parsoniolficar

3 This RFP iz divided into five parts as follows:

a Fart|: GCarlalng Ganeral Information and instructions for the Bidders abouf
the RFP such as the instructions to the bidders for online bid submission, time, cost
af tender document, ENMD, place of submission and opaning af tendars, madification
and withdrawal of bid, cfarification regarding contents of the bid/RFF and Validity
panod of lenders, alc

b, Part II: Containing -sssantial cotalls of the services required, such as the

Sphaedule of Reguiremerts (SOR)Y, Quantity, CQuality. Scope of work, Techrical
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4,

parametars, lschnical detsils, elgibility criteria, percd of centract ele slong with
number of documants to be ugloaded arling In pdf format with technicaf bid followed

By hard oopies.

Part 1. Contains essential and standard Conditions of RFP, which will form
part of the Contract with the suecessiul Bidder,

Part 1¥: Containg Special Condilionz applicable (o this RFP and which will alzo
form part af the contract with the successful Bidder.

PartV: Conlaing Evaluston Criteria and Fommat for Price Bids:

This RFP s baing Issusd with no financial commitment and  tha

DG:Doordarshan reserves the right to change or vary any part thereof at any stage,
DG:Doordarshan also reserves the right to withdraw the RFP, should it become

necessary at any stage.

NG| '”'_—',lr'1l":l| AN SINGH
AW ':! ZI Serlion o

SR Al L Clnegewhar
i - 15 it Ll bt i



Part | — General Informstion

Last date and time for submizsion of online Bids:;

02.12.2020 at 17:00 Hours

The online Bids should be uploaded/sent by the due date and time. The
responsibility to ensure this fies with the Bidder.

Manrner of submisston of online Bids:

Instruction for online bid submission is given in cetald at Annexure-l of this
RFP. All the raguired documants in sugpad of the ebgibiity critada alongwith
scannied copy of EMD are also to be uploaded alongwith the bids. The bidders are
advised, in their cwn intérest, o submit the requisite pepersidocumsnts with their bid
as per the spasificatiansfaligibility critera indicatod in gart-il of the BRFP failing which
their bids may be declared as non-responsivedingligible, Complete e-tender
decuments may be downloaded from the website https /prasarbharmti eproc.in
with affect from the dale of publication of the tender notice.  Information or any issue
af corgendum related to this tender/RFF will be made availableluploaded only on
e websile hitps Yprasarbharati eprocin and the Departmental website. Such
amandmentaimodfications shall be binding on &all the prospective bidders, Late
tenders will not be considered. No responsibility will be taken for any delay on
account of non-dellveryinon-submission of enling bid on or before time. Bids
sent by postifax or e-mail will pot be considered and liable o be rejected.

Pre Bid HEE-ting_:
25.11.2020 at 1100 Hours

A pre-bid mesting for the prospective bidders whio wanis any clarificstion
ragarding the contsnts of RIF wil be organisad al A&G Saction, Room MNo222
Tower-A_ DG Doordarshan Mandi House, Mew Dalki 110007,

Timsa and date for opening of online Bids:
03.12.2020 at 15:00 Hours

{If dus tn any axigancy, the dus date for opening of the Bids |s daclared &
clesad hailday, the Bids will be opened on the next working day at the same time or
on any other dayitime, as infimated by the DG Doordarshan),

Location of the Tender Box for submission of EMD {in original):

The hard copy of the EMD (in origingl) s to be submitied &t A&G Section,
Room Mo.222, Tower-A, DG, Doordarshen Mandi House, New Delli 110001
during the affica hours (upto 5:00 pm) on or before the cloging date and time of 8-
submissicn of online bid failing which e bids will not be considered and ligble {o be
rejected,
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Place of opening of the Bids:

A&G Section, Room No,222, Tower-A, DG: Doordarshan Mandi Housa,
Mew Deihi 110004

The Bidders may depute their representatives, duly suthosdzed in writing, 1o
allard the opaning of fschnical Bids on fhe dus date and time. . Details 'of EMD-and
technical clausas guotad by all Biddsrs will be read oul in the presence of the
represantatives of all the Bidders, This avent will nat be postponead due to non-
presence of bidders representative,

Submission of online Bids:

Onling  bids. should be submited by the Bidders under thair ariginal
memadetiar head nler zliz furnishing deteils fike TIN number, PAN Number, GST
Mumber. Bank Branch address, accounl numbar with IFSC code for s-payment with
complelie postal & e-rmail address of their office. Scanned copy of PAN card, GET
Registration Cerlilicats, Annual Incema Tax Rsturns filed for last three years, EMD,
work experience. of similar natune with reguiste prool and scanned copy of the tender
auceplance letter duly signad by the authorised representative of the finy as a token
of acceplance af the lorms & conditions of the BEFP ars glso o be submitted online
tollowed by hard copies of these documents.

Modification and Clarification regarding contents of the RFP :

At oany fime prior fto the deadline for e-submission of bids, the
DG Doordarshan may for any reasan, whether on its own initiative or in responss to
the clarfication request by a praspactive bidders, modify the bid document,  Such
rzdification’ smendment’in the bid document! BFP at any time prior o the desdline
far  B-submission of bid wil be  uJploaded &3 C‘comigendum® an

https:prasarbharati eproc.in arid Deparlmanlal websiie
hitps:iidoordarshan gov.ind ar hitp:fprasarbharatigov in Such

amendmentmodifications  shall bs hinding on all the prospectve  bidders.
DG Doordershan -at. ifs discreticn may extend the deadling for the e-submission of
bids If the bid desumient undemgoss changes during the bidding period in order to
give prospective bidder time to take nte the considesation the amendments while
preparing their kids. A prospective bidder ‘who reguires clarificatlon regarding tha
contents of the bidding documents shall potify to the DG Doordarshan in writing
about the clarifications sought not fater than 10{tan) days pricr (o the dats of opaning
of tha Bids. Copies of the query and clarification issued by the DG:Doardarskan will
b zant to-all prospectiva bidders who have recsived the bidding documents and will
alsn be posted on website.

Maodification and Withdrawal of Bids:

A bldder rmay modify or wilhdraw his onling bid after submission provided that
the written nolice of modification or withdrawal s received by the DG Doardarshan
prior o desdline prascribed for submission ot onlineg bids, A withdrawal notice may
bz sent by faxfe-miall bul it must ba Tellowsd by & signed confirmation copy to be sent
by post and such =igned confimation should reach the DE:Daardarshan nel later
than lhia desdline for submission of anlins bids, No bid shall be modified after the

deadline for submizsion of online bids. No online bid may be withdrawn in the
interval bebween the deadling for submission of bids and expiration of thea
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10.

11.

12.

13.

14,

15,

perigd of hid validity specified, Withdrawal of a bid during this period will
result In Bldder's forfeiture of bid security.

Clarification regarding contents of the Bida:

During evalugtion and comparisen of hids, the DG:Doordarshan may, at is
digeralion, ask the bidder far clarification af his-d. The request Tor clanfication will
b given in writing 2nd no change in prices or substance of the bid will be zought,
offered or permitted. The DG:Deoordershan also reserves the right to call for
additional Informallonvdocuments as rogurad from e bidders, Mo post-bid
clarification on the initiative of the bidder will be entertained.

Rejection of Bids;

Canvassing by the Bidder in aby form, wnsolicted letter and post-lender
comection may invoke summary rejection with forfeiture of EMD. Conditionsl fenders
will be rajecissd.

Unwil lngness to guota:

Bidders unwilling to quofe should ensure that intimation to this effesl reaches
befara the due date and time of opening of the Bid, failing which the defaulling Biddear
miay be delistad for the given range of items as menioned in this REFP.

Validity of Bids:

The Bids should remain valid for six months from the last date of submizsicn
of the Bids.

Earnest Monegy Deposit:

Bidders are rzquired to submit scenned copy of Eamest Money Deposit
(EMD for anamount of R2.23,000/- (Rupees Twenty Three Thousand only) along
with their'bids. The EMD may be submitied in the form of 8n Account Payes
Bemand Draft, FOR, Banker's Chegue in faveur of PBBCL DG:Doordarshan , Naw
Dalhi or Bank Guarantes trom-any of the Public Sector Banks or a private Sechor
Bank asufhedzed o conducl govemmenl business gs per Annexure-ll, EMDO 35 o
rerreain valid for a period of forty-five days beyond the final oid validity pernod. EMD
of the unsuscessful bidders will b retumed to them at the =ariest after expiry of the
final bid walidity and latest on or before the 307 day afler the award of tha contragl.
The Bid Security of the suscessful bidder would be returned; without any interest
whatsoever, afler the rmoaipl of Performanae Saourity frarm hem as callad for in the
cantragt. EMD is not reguired to be submitted by those Bidders who are regiztered
with the Central Purchase Organization and Micre and Small Enterprises {MSEs) as
defined in M3Es Proctrement Policy issued by Deparment of MEME, Tha EMD will
be forfaited if the bidder withdraws or amends, impairs or dercgates from the

tender in any respect within the validity period of their tender. The hard copy of

Iha EMD hag fo be submified as permannet indicated In para-4 above.

Two bid system-

It is & twa bid systerm. Only the lechiical blde would ba apsned on the fime
ard date mentioned above, Date of opening of financialionee bid will ba intimated
after evaluation and scceplance of technical bids by the DG:Doordarshan.
Flnancialproa bids of only Lhoss fiom will be opaned. whose tachnical bids ara found
compliantfsuitable after technical evaluation iz done by the DG Doordsrshan.
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1.

.

IV,

V.

Part Il - Description and essential details of Services required

Schedule of Reguirements{S0OR}:

Doordarshan iz Inviting tender from gualifisd and reputed service providers for tha
provision and management of onsite sit down and take away staff canteen and
e kinsk which provides teafcoffesibeverages. meal ahd refreshimants for staff
and wisitors.  The companiesilirms should have an adequate experiance In
menaging large cafeteria canteenfood courl which sre oatarng for the
raquirement of approximaiely 2000-3000 customers per day.  The servioce
provides will be raguired o operats cantssn in two places (.2, one f Tower B and
another ong g in Tower ‘G and threa tealcoffer kiosk (one sach in Tower A B &
S
The canteen and catering sorvicas shall include prozursment of graing and raw
matenal, cooking and preparation of food (Bemi-cooked/partially baked food-itermns
far appllcable recipas W be camied tor on-premises cooking), presentation and
serving of mezls to the stafl meimbers and authorzed visibors of the DGDD
through dedicated support personnel.
The cooking, preparalion and serving of food shall include prepanng within tha
canteen breakfast, lunch, snacks, bevarages slc. as par menu approved by the
cepartmeant after taking into account the availahility of seasonal vagetables and
fruits etc., and sarving of praganed food within the defined 'Food Service Area’
The Semm Frovider in consuftaticn with the authorized pérson will prepare
weekly menu aul of food-tems and the same shall be binding an the Sarvics
provider and shall be prominently clsplacad alang with price on s board daily {thE
wsekly menu so-decidad should provide diverse menu opfions for eash day o
include at least 4-5 lems in d: Marent food itemes category Wiz, breakfast, lunch,
snacks, deseris, t2a-time snacks elc.).
Timing for operations of CanteeniKiosk Since Doordarshan operates on
24X basis, fellowing iming shall ba adbarsd (o

(A) For Cantean;

Tower —AKB . 0603 Hrsta 2200 Hrs,
Tonwar = - 08:30 Hrs to 18:30 Hrs.
(B} For Kiosk:
Towesr =g - BE:20 Hrsto 18:30 Hrs,
Tower-B - Reound the clock (24XT)
Average foot fail

Adagquale slack of satablesfood stuff be kept 1o cater for the reguiremeanlt of

approximately 2500 personsdday and 50,000 persons!month.  The detailz of foof Tall
are 25 loflows:

Office Name Staff No. of Visitors | Tatal  No.  of
| Strength® per day” Footfall per day®

Directorate  General, | 800 [ 100 Gon

Doordarshan Ll |

Devordarshan I{EI'IdIa 2540 | 125 BTH

Doordarshan Naws | 600 100 7o0 —

Prasar Bharati | 500 L1400 GO0
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Conduct of workmen and Personnel

The Servige provider shall provide uniferms, hand gloves, head cap, aprons sto.
to parsontiel emplayer by his for canteen’cateding sendces. The Senvice Providear
should provide.a minimum of two pairsof unitorms o the personnel deployed and
ensure that these parsannal mpart for duty in clesn unifom,

The Sarvica provider shall ensure that their personnal wear Liniforms and laendity
Cards provided by the Senvice Provider in such a way that # is prominenty
digplaved and visibla so thal any parsan can idantily the individual represanting
the Sarvice Provider,

The Service Provider shall ensure the following dress code:

i) Caoking parsennal should wear aprons and haad (hair) cap

h] Sendcing perscennel should wear sprons, caps and hand gloves

Tha Service Provider shall ensure thal the canlean and catering personnsd
ghould have undergone omper fraining on all cantesns and catéring relaled
issues and should be decent and well behaved.

Tha Servige Providar ehall arsdra that the canteen and caterling parsannsl shall
rot take any alcohal orintoxicants ar be found in an inebrated state or smoking
during the duty hours,

Cooking Equipments, Raw Materials Efc,

The Sarvice Provider shall have bo grrange foro&ll cooking eguipment and
conking applianceziulansils, arockeny services, table linen snd ather necessany
equipment's ete, Tapart from what i3 to e provided by fhe department o "as iz
where basis”) on his awn for smoath running of the cantesn,

The Sardca Provider should hawva sufficient equipment and crockery and othar
items normally required to cater to &t least 500 persons &t & given time, He
shoule have sufficienl utansile, cockary and other nfraslruclum o provide (he
service and also for Buffet Lunch/High Tea, a= and when reguired.

Al the provisions/matanals raquired for cooking the tond and the manpower
Feguired for nanning of canteen services az specified-in BFF shall bearrangod by
the Service Provider at his cost,

The Service Providir shall, at thalr cost, maintaln adequale stack of food graing,
grocery and adhere to-the qualkty siandards. Frocerement of good quality
provisions gnd other consbmablas 2 the respansibility of tha Sarviea Provider
Tha Servica: Provider shell be regponsible for prager hygienic storage of all raw
materials,

Tha Saemvice Provider shall  ensum adeguata supply  of =l
Material'Conzumablesiraw  meterials: ets. 185 days. in advance, gner to its
oonsumption,  Howewvar, supply of parshable items should be ensursd as per
raspactive useable dates obily:

Quality and Standards @ Tha llusirativie guldalinags an guality of Tood Hames 1o be
used/cocked/sarved shsll be a8 under

The food materlals used for cookirg must be of bast guality as approved Gy
relevant authorties viz FPOMAGMARKIFSSANISD etc, and good quality
vegatables, which iz subjact 1o the verfication of Authorzed Person,
Vegotabies & frufts should be washed propery, preferabla in  potassiom
permanganate-solutions.
e R AR SINGH
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Witk used for tealcoffes eic.. must ba packets of reputed brand mitk

For preparation of VEGETABLE each day, the vegeiables must be changed in
ratation. Mo similar ivpe of vegetatle shall be served repeatedhy.

Rice at least one vear old should only b wssd,

Rire should be cocked properfy.

Chagalli should be beked properly and it should be soft.

Cooking OIL shall rever be-rausad for frying or cooking efc.

. Sweet served should be prepared of pure ghes. It should be tresh & tasty. In

casy il s to be procursd from outside it must be from reputed shopbrand
Fruits servaed should be fresh & of good quality.

The uss of monosedium glutamate (alinomolo) s strictly prohibited.
Spacial foad on days of fasting should be served, as por prascnbed manu,

m} Food should be servad and maintained warm at-all times.

n}
o}

P

&)

k)

o)

e

f

a)

f)

Vegetanan and Non-Vegetarian food will be cooked, kept and senied separately.
Ne focd  items  hurding: the sentiments of any  religion should be
foundikeptpreparad/sarved by the canteen in the depariment's Premizsed, 1fany
such incidence is noticed stict action as par pravailing lew shall be taken, apart
fram terminating the contract immediatey.

Serving of leftover or stale food will ba strotly prohibited and in-case any incidan|
of serving of stale or feftover food Iz broughl Lo the notics of the Authorized
Farson, tha mallar will be viewed seroushy and the Service Providar will be
penalized accardingly,

Cleanlinezg;: The food has ta be prepared in clean, hygienic and safe
condigens, The Sernvice Provider shall ansure all clesnliness related work at his
own casl, The lllustrative guidelines are as under:

The kilchen, hand wash area; dish wash area will ba washed with water and
Soap eolution and mepped after every bregkfast, lunch-and will be disinfacted
once inawesk or as-and when raguired.

Tha utensils; crockery, dinning pietes eic. ghall be washed wilh waler and dish-
wash solutions properly aflar avery wss, Dinnerwareidining plates should be
cleaned properly tor any stickiness.

The kitchen appllances and all cehbinets should be cleaned every waak

The inside of refrigerator and oiher appliances should be cleaned on monthly
bagis.

Thi Sarvice Providar shall ensure sanitization of kitchen, dining araas on deafly
basis dug to Covid-19 pandemic.

Cleanlng and Housekesping of Kichen and dining area, utenstls, arockery,
kitchien eguipment, furnilure elec, will be the sole responsibility of tho Servica
Frovider and at his own cost;

The highesl possibe stancards are expectsd in this regard. Al possible
regsures must be taken to ensure hygianes in the kitchen-and dining area. Those
include he provision of ample Liguid seap for hand wash al basin, clean towels
to clean hand, provision of paper napking; hand gloves head caps far mess
workers who hardle fems food tems for serving, Catering persons should be
provided the necessary treining so as to maintain the highest pessible standard
of hygiene.

The Service Provider shall arrange for disposal of the garbape collectad from tha
kitchen, dining hall, dish wash area etc. every day moming In closad bins oy
separation of bio-degradable waste from pon-biodegradable wasts, al Ihe
dumgaing peint set up by the Municipal Corporation of Greater Mumbal. Further,
the lefiover food should be removed immediately affer lunch! canleen closing
hiours,
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Adherence to Approved Menu! Prices:

4. Tha Eervica Provider shall sirictly adhere o approved MENU CARD / KATE -
LIZT, in cazse of any over-charging! devigiion, the Service Provider is liadle for
Pznalty a5 per Penal Clausa of REP.

b. Tha prices of the packed or brandad items sold in the canteen shall not be
more than the MEP,

o, The esrvice provider shall uss only Slandard Materials of reputad krown
brands for preparation of food items . Howewver, if the department finds that the
Erand used in not suitable! complaints are received, the Service Provider will
ha asked lo change the Brand and the sama will be binding on the Sarvics
Frovider.

d. The service provider shall maintain qualty and guanity in mspect of the
manu sanved in the canteon.

e. Thedepadfment has the right to fix aiter the menu and no newiterm shall be
introducad in the menu without pricr permission of the dapartmant, in wriling.

The averzge delrvery! sarving me for tood-items! meals should be 30 mins: In
case of l=2le dallveny lale sarvice of facd-lems! meals (20 mins or mare from tha
laid ot fimes], the Service Provider shall be fiable for penaity g5 per the penal
Clause specific in the contrach Daclsion with raspect 1o lated dalay delivary af
food-items! meals shall be taken by Authorized Person and shall be final and
kinding on the Service Provider.

Supervision:

g) The Semvice Provider will provide adequats sussrvigion o ansure cored
petfformance of the workmen and personnel engaged by him in -scoordances
with the prevailing assignment instructions  agreed  wvpon balwasn  tha
depamment and the Senvice Provider. In onder 1o elercise effective control &
supervision over the canteen and caterng servicas, Iha suparviscry staff
shaould canstantly monitor, and obtain fesdback from staff members of tha
depariment availing the food services.

by Incese of non-conlormily to quehly and hygiena af foeod (lams! meals suppliad
by the canteen, the Service Provider-shall be liable for penally as per the
penal Clause specified in the contract, The department shall reserve the right
la chazk the cleanliness and upkeep of Preamizes and guantity of provisions
and quality of the food,

] A hook shal be kepl o the canlasn for moording any complainl or
suggestions from ihe staff member of the department and will be procucsed for
inspection as and when reguirsd, Decision taken by the deparment shall be
finalin il thess compiaints suggastions.

Freparation and storgge of food in the capleen for supply oulzids he office
complex shatl ba strictly prahibited,

Facilities to ba provided by the departmant:

a. The department will provide Cantean Premises and infrestrusture,

t. The departmant will pravide frea wataer and elactrcity in the kitchan and diring
hall, The use of electricity will be resticted to fights, fan, refigerator or any
atter alectrival appliances! gadoets, which are corsdersd negessary for
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smooth functioning of the canteen! kitchen? dining hall, The Service Provider
shall ensure propger and optimal utifization of the facllities lika walsr &
elactricity to be provided by the daparmesnt without shuse or excess wss and
shall fellaw and ohey all instructonz as shell or may be gven by the
Authodized Parson framr tims to ime;

. The maintenance and upkeep af the above fumiture! fixtures! articlas! kitchen
squipment’ applhances! installationz shall be responsibility of the Service
Pravidar.

d. In the event of disruption of walsr supply on account of power fallure ar
athsrwise, the service provider shall make his cwn arangement for supply
and slerage of waler in the cantesn for smaoth running of the centeen, In the
event of power faillure or otherwise, the contractor should make his own
arrangements for grinding/ food preparing ete,, st his awn cost.

2. Eligibility Critaria;

1. Intending agency should te an Indspendent legal entity, registered under the
applicabla Act in runring business of cafeledalcantsanfocd court ete. (Supporting
Documents- Cadificals of Incorporation under Company Acl, 1958, Partnership
Leed, 3ole Fropretorship or any otler ralevant docoment )

2. Intending agency should possess experience of successfully completing at least
one contract for rurming cafaterafoad court in the last three years.

4. Intending agency should possess valid lcenss issued by food safety & standard
authorlty of India (FSSAL Delh Gowt, /Central Govt,, PAN, and copy of GST
registration certficate from approprials authority.

4. The firmfcompany shauld never have been blacklistad by any of the Central/Staie
oyt Organizaticnh and na oiminal case should be pending against the
firmicompany.

8. The Intanding agesncy should have no record of farminglion of contraci for
deficiency in senices and non-mainfanance of hygiene & clsaniiness In kilhen
and dining area.

6. The annual turmaver of the firm/company should 5 minimum 30 lakhs In last three
consecutive financial year's e, 201819, 2017-18 & 2016-17

Al the Sldders are raguired to submit details for Eligibility citere along
with supporting documents as per format prescribed al ANNEXURE —VII. (Scanned
copy of EMD, PAN card, GET Reaqistration Certificate, Annual Incomea Tax Return filed
tor last three years, copy of work expariance of similar nature with reguisite proof and
scanned  copy ot the tender acceptance lsller duly signed by authorised
representative of the fimm as a foken of acceptance of the terms & condibons in pdf
format)

3. Two-Bid Systam:

Biddars' masting the eliglbility criteria will only be considersd for further
Technical evaluation. All Giddars will have to submit details along with supporting
auouments a5 per proforma at Annexure-\il or Tachnical Evaluation by a duly
constitulad Commities,

Only those Bidders who have securad Taechnleal Scors of 50 or above shall
be declared az qualifiad for evaluation of their 'Finahcial Bid', Bidders who have
secured technical score less than 30 shall be rajected.
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5.

eriod of Contract:

The contract would be for initially for dwo year from the sffeciive date of
contract extendabls dor & furthsr period of one year based on salisfactory
performance.  Plaase note that Contract can be capcelled unilsteraily by the
DG Doordarshan  In case sendices are not received a5 per quality and standand
specified in the RFP and cantrast within the contracted pencd. Tha DG .Doeardarshan
reserves the rghl o exercisa the repsat order clause as per text given in Chapter IV
of this RFF.

Award and Signing of Contract

a) The issue of a work order-shall constrae the inention of the DG DD Ia
enter into contract with the susoassiul bidder,

b) The successful bigder shall within 07 days of issue of work order, give his
acceptance along with performanoe sscurlty and sign the: cantract wifh tha
DiE-Doordarshan,

] The signing of contractagrasment shall construe the award of contract e the
bidder. Upon successful bidder zigning the contract, the DGDogrdarshan shall
dizcharge the bid sscurity. Fallurs of the successful biddar 1o comply with the signing
regiuirament shall constitute a gufficient ground for the annulment of te sward and
forfeiture ot the oid sscurity,  |In thal stdaton the DG Doordarshan may at its
discration award the work to other bidder or call far fresh bids,



Part ||| — Standard Conditions of RFP

The Bidder is required io give confimnation of their acceptance of the essential and
Standard Conditions of the Request for proposal mentioned below which will sulomeiically
be considered as pard of the Corfract concluded with the successful Bidderis
ContractorSupplier In the cortraci) ag selactad by the 0 Doordershan,  Failure to do so
may resull in rejestion of the Bid submited by the Bidder.

1. Law: The Confract shall be considerad and made In agcordance with the lews of
tha Republic of India. The contract shall be govemed By and Interpreted In accardance with
the laws of tha Rapublic of India:

2. Effective Date of Contract: The conpfract shall come inty affect an the date of
sigratures - of both the parfies on tha conlmct (Effective Date) and shall remain valid until the
completion of the obligations of tha parties under the canlract, The deliveries and supplies
ant parformanace of the services shall commence from the effective date of tha conira,

e Arbitration: All disputes or differences ansing out of or in connscion with the
contract shall be sallied by bilstersl discussions. Any dispute, disagreement or guastion
ansing out of or relating to the Confract or rafating to services or pedormance. which cannot
ha sattlad amicably, may be resgived through arbitration. The format of arbliraton clausa in
respect of indigeneuws private biddars are given in Annexuns-|||

4, Penalty for useé of Undue influence; The contractorzupplier uncerakes that

he has not given, offered or promised o give, dirgctty or indirecily, any gift, consideration,
reward, commission, fees, brokersge or inducement to any persan In sorvice of the customer
or gtherwisa in procuring the Cantracts or forbsaring to do or for having done or farborne fo
do any act in relaion o the obtaining or execution of tho presan| Contract or any other
Contracl wilth tha Gaovernmen: of Indig for showing or forbearing to show favour ar disfavour
to-any person in ralation to the present Contracl ar any other Confract with the Government
of India. Any breach of the aforesaid undertaking by the CortracionSupplisr ar any one
employed by him or acting on his bahalf {whether with or without the knowledge of the
contrachar) or the commission of any offers by tha contracior or anyene employed by him or
meting on his behslf, as defined in chapter X of the Indian Panal Coade, 1880 or the
Prevention of Corruption Act, 1988 or any olhar Act enacied for the prevention of comuption
shall enfitle the customer to cancel the contract and all or any other confracts with the
sotraslor and recover from the confractor the amouni of any loss arlsing from sush
cancellaton. A decision of tha customer or his nominea to the effect that a breach of the
undertaking had been committed shall be final and binding on the Conlrector  Giving or
offaring of any gift, brise or inducement or any aitempt at any such act on Beball of (ha
cantractor towards any officaremployaa of tha customsr or ta any other person in a position
to influence any officer’employes of the customer for showing any favour in relaton to this or
atty othar contract shall rendsr the contragtor to sush liability'penalty as the customear may
deem praper, including but nat limited o tsrminstion of the confract, imgosition of penal
demages. forfeiture of the Bank Guarantes and refund the amounts paid by the customer,

e FET MG RAN SNGEH
Sl p = ] e ] LT [T R e
-—-'."_--: e P P T SR [ P e el

o { s a0 130

| [ G |l

13



a3, Agents/Agency Commission: Tne contracton'Supplier confirms and daclaras
to the DG:Docrdarshan that the confractor is the criginal providser of the servicas refamed to
in thiz Contract and hes not engaged any indlvidual or firm, whether Indian or foreign
whatsoewar, fo inlercads, facllitate or in any way to recommend to the Government of India
or any of i functionares whether cfficially or unofficially, to the award of the confract 1o tha
contracior, nor has any amount bean pald, promisad or intended to be paid to any such
individua! ar firm In raspect of any =uch Intercession, facilitation or recormmendation.  The
conlragtor agress that if it i5 =stablished at any lime to the salisfaction of tha
DG Doordarshan that the present declaration s Inany way Incorrect or i at & later stags itis
discavered by the custormear hal the contractor has engaged - any such indreiduslifirm, and
peid ar infended to pay any amount, gitt, rewsrd, fees, commissicn ar consideration to such
person, party, firm or institubon, whaether befors or after the signing of this contract the
cantractor will b llabla to refund that smount to the customer. The cantrastar will also be
dobarted from entering into any supply Cortrect with the Govarnriant of [ndia for a minimum
period of five years. The cusiomer will also have & right to consider cancellation of the
Contract eithar whally or (0 gart, without any enfitlement or compansation to tha Carlrastor,

i Access to Books of Accounts: I case it s found fo the salisfaction of lhe
customer that fhe contractor has engaged &n Agenl ar pald commission or influenced any
person to obtain the confrect &s describad In clauses relating to F@erﬂsaﬁgenw Commission
and penally for bsa of undue influence, the Contractor, on & specific reques! of lhe cuslomer
shall provide nessessary  informalionfinspection of  the  relevant  financial
documeantsfinformstion.

7. Mon-disclosure of Contract documents: Except with the written consent of the
pustamar, confractor shall not disclose the contracl or any provision of the contract or

information related to sarvicss thaeracf Lo any third party.

g, Penalty and Liquidated Damages: In the event of the contractor failure to submit

the Bonds, Guaraptess and Documents, supply the coordingfor, supearvisar and belpars &
samvices a2 apecifiad in thiz confract, he DG:Doordarshan may, at his discrefion, withhold
any payment until the complation of the contract. The DG:Doorgarsnan may glso daduot
frovm [ha contractor a5 agreed, Fquidated damages o the sum of 1% of the contract price of
the delaved servicas menboned sbove for each day subiect fo the maximum value of the
Liguidaiad Damages being not higher than 10% of the valus of delayed services.

8, Termination of Contract: The DG:Doordarshan shall have ke dghl ko tarminaia
Ihis Cantract i part or in full in any of the following cases:-

{a) The dalivery of the Sehvicas is delayed for causes not atributed to Foma
Majeure for more than 15 days: after the schedulsd date of sianing af
contract.

=] Tha sontractor is declared bankrupt or becomes insoivent.

(c} The delivery of services is delayed dus lo ceusas of Force Majalra by
more than 91 months provided Force Majeure: clauses 15 inciuded: in
aoniracl

(d} The DG:Doordarshan has noticed hal contractor haz utilized the sendices
at anmy sgant in getting this contract and paid any commissian to such
(ndivid sal’company eto. T B DAY SINGH
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e} Az perdesision of the Arbitraton Tribunal.

(F) In case of persistent deficiency n services and non-maintenance of
hygiene & cleantinass in kilchan & dining srea, the sonfract | license is
lizble to be cancelled and the flicense Tea is liable @ be forfeilad,

10 Motices; Any netice required or permitted by tha contract ehall be wriltan in the
Erglish language and may be deliversd cersonally or may be sent by FAX or reqlsterad pre-
paid mailiairmal, addressad (o the last known address of the party to whom it is aent.

11,  Transfer and Sub-letting: The contracter has no right to glve, bargaln, sall,
assign o sublel or olhenvise dispose of the contract or any partthereof, as well 2s to gve or

to et a third party take benefit or advance of the present Canlracl or any part thersof,

12.  Patents and other Industrial Pro ights: The prces s@ated in the present
Zontract shall be deermed to include all amounts payabla for the use of pelants, copyrights,
réqjlstared charges; trademarks and payments for any other industrial property nghts. The
Contractor shall indemnify tha customear agatnst all claims from & third party at any time on
account of the infringement of any or all the rghts mentioned in the previcus paragraphs
whethar guch claims arise In respecl of manufachure or use. The eontractor shall be
responsible for the completion of the servicos in satisfaciery marnear during the curreney of
the contrac,

13, Amendments: Mo provision of present contract shall be ehangad or modilsd
it any way (including this provisiony sither in whole or in part except by an instument in
writing made after the date of this Contract and signed on bahall of both the parties and
which exprassly slates to amend the present Contract

14, Statutory Duties & Taxes:

(a) Any change In any cuty'tax upeardidownward as a rescll of any statutony
variation teking place within contract terms shall be allcvwed o the oxtent of aalual
quanium of such dulyilax paid by the contractor. Similarly, In case of dewnward
revision in any dutytax, the actual quantum of redoction of such dubyitax shall be
reimbursed to the customer by the contractor. Al such agjusimants shall includa
all raliefs. examplions; Rebates, concession ele. it any obiained by the
contractar,

(k2] I it iz desired by the Bidder to ask for the GST fo be paid as extra, the sama must
by spacfically stated. In tha absence of any such stipulation in the bid, it will be
presumed that the prices gquoted by the Bidder are inclusive of GST and no
liabitity will be developed upon the Customer

e O the Bide quoting GST, the rale ard tha naturs of G3T applicable gt the time of
supply should be shown separately. G5T will b paid to the Contractar at tha
rale at whish it i= lisble to be assessed or has actuslly been assessad providad
the ransaction of sarvicas ik legally tiable 1o GET and the same is payable as per

the terms of the confract. o= RRIMOHAN SMGH
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15. Pre-Integrity Pact Clause: An “Ilmegrty Pact" would be signed between the
customer & success(ul conlractor,  This s & binding agreamanl behwsan (he cuslamer and
canlractor for specfic contracts in which the customer promizges that it will not accept bribas
during the procurement and services pracess and bidder promiss that they will not ofier
bribes. Under this Pacl, the Bidders for specific sarvices or confracls agras with the
customar oo carry out the grocurement and sendces in a-specified mabner. Elemants of the
Fact are as follows,

&, A pact (contract) betweean tha (Principall Office} and successful contractor  for
this specific activity (the successtul Bidder);

b An undertaking by tha Principal/Offica. that its officials will nol demand or accapt
any bribes. gifts atc,, with approprigte disciplinary or criminal sancticns in case.of
viclation,

G A statamant by succassful Bigoar that It has not gaid, and will not pay, any brbeas;

d, An undertaking by successful Bidder to disclose all payments made in connection

with the confract in guestion o smybody (incliding agenls snd other middiemen
as well as family members, oo, of officials); the disclosure wiould be made aither
at e time of signing of contracl or vpon demand of the Principal, especislly
when a sugpiclon of & violation by that succaess{ul biddarcontractor amarmas;

The explicit acceptance by successiul Bidder that the no-bribeny commiment and
the disclosure abligation as wall as he altandant sanslions remain in lonce for the
wirning Bidder until the contract has been fully executed.

t. Lindertaking on behall of 8 succassful Bidding company’ contracter will be mads

‘in the: namea far and on bahalf of tha company's Chiel Exacufive Officear’,

o

i, Thee fodawing sl of sanclions ehall beenforcad forany violabon by a Biddar of =
commitments or undertaking:

i Denial or loss of contracts;

{ii) Fortsiture of the bid security and parformance band;

{ili} Liakility for darmages o the principalioffice and the competing Bidders; and

() Debarment of the viglator by the Principal!Office for an appropriate period of time.

b Bidders are alzo advised tovhave 2 company code of conduct (cleardy rejecting
the use of bribes ard other unethical behaviors and complisnce program tor the
implamentation of the-code of conduct threwghout the comipany.
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Fart IV-Special Conditions of RFP

The Bidder Is required o glve confirmation of their accepiance of Special conditions of

T

condiuded with the sucocessful Bidder. (e Confrector/Supplier in the conbract] as
salgcled by the DG Doordarshan.  Failure to do may resull in rajsciion of Bid submitted
by ihe Bidder:

1. Terms and Conditions for rendering services on leave and license basis

The Dirsctor, Directorate General ;| Doordarshan, Naw Delhi ! Licensor will permit the
Licenzee o use following ares owned and occupied by the Directorale Genersl
Doordarshan, Mew Delhi gz Cafetsria mu::re's.pan:iﬂ:ally described in the Schedule of the
Agreament / Deed of License (Annexure-V1):

The space eamarked for Cantean at Directorate General :Doordarshan, Tower-B Maw
Celti  Including Kitchen, Storsge and Service Counter @ 2400 24.1 spprox and  Canteen at
Fraszar Bharati Secretariat, Towar-C New Oslhi inpiuding Kitchen, Siorage and Service
Counlar - 1820 gq.tt, approx 6nd Kinsk area at Tower-A, B & T,

1.1 The term ‘Licensor wherever mentionad in RIP shell mean the authorities of
Directorate Genaral :Doordarshan, Mew Delhi. The term 'Licenses’ wharever mentionad in
the RiF shall mean the individual {Agency salecled lar sward of this license on leave-and
license basls.

| The Licansas shall pay in advance to the Directorate General Doordarshan, New
Delhi / Licensor a non-refundable License Fee annually for such use and facilties provided
for, more fully describad in the Schedule of Agreement The Licenzee will nol use ths said
spage and facilities providad spacilically for tha purpose of rendenng senvices for unning
Cafelaria an leave and licenze basis in Directorate General Doordarshan, New Delhi for any
purpose other than the pumposes specifically agraed upon, The Licensee shall notsublat his
cantract althar in part or in whale by any means what so ever.

1.3 Repeat Order Clause: The license to operate the Cafetarda will be valid inifislhy for-s
period of twa year from the date of commencement of contact subject to satisfactory
operalion and servicge B3 per the agreed Tems and Conditions, The license may be
renewsd for further period of ang voar beyond the inifig| period of two vear af the applicabls
rats of License Fee on the date of placement of repeat order which increases by 8%
per annum compounding on yéarly basis in every three years and subject to complianse
of the terms and conditions of the Agrocment and providing sstisfactory senvices by the
Licensee and at the sole giscration of the Licenzor, In case of renewal af licenss | nontract
beyond the Initial period of two yvear, tha Liconses shall pay the sntire amount of Annual
Licansa Foa o 1he Licansor in advance e, before commencemant of the axtandad period of
contract. The license o run the Cafetana is labls to be cencelled at any time if the Liconzes
fails o ablde by the sgreed Terms and Condition.

1.4 The Crockery, Cutlery, Table Cloth, Utensils and Kitchen Equipments such as
Masala Grinder, Electric hol Plale;, Tosster, Dosa Plate, Chapati Plate, Rafrigersior,
Freezer, Tea/Celfea Machire snd Service Counter and various Cooking llems shall be
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arrengad by the Contractor himself,. DG, Doordarshan shell nel grovida any itam for this
purpose. The licenseel/contractor shall uss piped patural gas Le. PNG for preparation of
food jtems and olher purpesas, PNG is being supplied by tha [GL in the DG:DO Canteen
far which the contracter shall be liable to pey lha charges of PNG on actual
consumption basis as per bill izsted by IGL. In case of any disruption in PNG supply the
contractor shall arrange their own LPG cylinder and dse LPG in the DE:DD Cantesn at
hisiher owncast,

15  The establishmant of the Liderses shall Ba saparate fram the establishment of the
Licensar (DG:0D) for all purpeses and in 2l respects and in na sase any kind of Hdability of
the Licenses will he borne or shared by tha Licansor, The Licensee shall be responsibie for
indemnilying tha Licensor for any such past, present or further labilities.

1.8  The feedstull to b prapared by the Licensee shall be made undar good hyglanic
sonditions and the standard of hygiens must be striclly maintained. The Licensor shall have
the full liberty to call for absolute tdiness, clearliness and maintenance of the equipments,
fumiture, fixture that may be provided as faaififies to (he Liconsas for he services. Incase it
is found necessary 1o replace [ change any personnel deployesd by the Licansea far tha
Cafeteria services, the Licenses shall replace such parsen or perzons within 48 hours time
on the instructions of tha Licensor. The Licenses 5 also responsible lo dispose af the
gartage ! left overs generated in the catetarialcaniaon durlhg its operation.

2 Penal Clause: The Lipanzea shall dovils bast to keep the Cafetena free from insects,
mosquite and houseffy  The license is lizble to be cancellsd if the pramisss of calalara are
not disinfected and hygiene ard sanitation ks faund o be urfit dunng the inspection carmsd
cut by the licensar.  In case of deficiency in senvice, penattiss will be leviad for non-
campliznce as per following detaiis, In case ol persistent deficiency in servicss, the contract
{ licensa i llable to be cancelled and the license fees is liable-ta be lorfeilad.

2l Mo, | Service Leve! Agrasmerd Fenaltes tor Mon-comphizncs
o ¥ fme | 2% fime |3%lina
% | Beficiency I quality of food items | 1000 3000/ Tarmination
e | prapared. v | TR || - of contract |
2 Deficlency I cleanliness - and | 1000/- a0nos- | Tammination
maintenance of hygisne 0 Kilchan of contrast
ArEE
'3, | Deficiensy In clearliness  and | 1000/ 3000/~ | Temination
| maintenance of Dinning arsa. _ el of contract
4, Daficlancy in cleanliness and | 1500/~ 20000 000/
maintenance of outsids arsa Including
disposal of waste material, il
B Mizconduct of persons engaged by the | 10000 20000 - 3000/~
licansen for the cafeteria . A
6. | Adharence fo approved ratesimenu 1000~ 2000(- [ 5900/~

1.8 The Licanses shall not erest orinstall any temporery sructurg or fixtureinside: the
Cafelans premises or oulsde (| without written agproval of the I__'.:JEEITIIEQI:'I-: IR e SIS
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1.8 The Lienses or any of hig/her sale: persan shall not sell pan, pan-masala,
cigaretias, tobaceo or any aloeholic drink within the premises of DD Bhawan

1.10  In respect of all perserns:engaged for rendering the services direclly or Indirsctly by
the Licenses of under tha Lcansa, the Lmanses shall be considered as their Employer and
the Licenses shall alzo be considered as Principal Emglovar as par Contrasct Labour
Rugulation Acl, The Licepsee shall abide by all and svery kind of legislations / Acls |
Statutory requirements that are Incidantal o and concerned with sech depliovment of
parsons for the time being for carrying cut end renderng the senvices for preparallan, sale
and senving for running the Cafatarla; The Licsnsase shall comply with the provisions of
vARDUE Acts and Statutory requirements such as Contract Labour Act, Minimum Weges &cf,
Child Labour {Pralsction) Act, Faciory Act, Shops & Establishment Act etc. and any other
enactment made in this regard from fime to time.

1.11  The Licenses, for the purpose of fulfilling his obligations may daploy persons as their
own employass a5 servers, cooks. etc. who must be medically fit and free from all
contagious dizeases, having good charactar and fit for work in & public Catetens where high
guallly sarvice is expected to be provided. For such engagemants, the Licensee shall submill
the names and credentials of his employees duly cerlified by the local Polics o the Licensor
for approval for the sake of seourty of the Cenfre. The Licensor reserve the right for
approval or rejaction of any such engagamanls.

1.12  The Licenses shall armango o abtain varlous Licensas as raquired under the Law
fram various Govemmenl Depardments. which shall be renewed from me fo lima by he
Licenses. The Licensor shall not be responsible for any lagal consequences ansing. out of
ths Licanses nobl complying with the conditions stipulated by the authorifies while granting
such licenses.

1,13  The Licensee js liable o pay compansatlen for any demage caused by him or his
staff to the properies of the Licensor. The extent of such compensation shall ba detarmiied
by the Licensar.

114  The successful Tenderer/Licensas shall provide high guality serics for preparation
of foods La. Lunch, Dinner, Snacks, Tea, Coifes efc. at 2 concessional rate subjedl 1o
appraval of all such ratas by tha Licansar.

115 Tho Licansae shall provida and mainlgin 2 service of Tea, Breakfast, Lunch, Dinner
etz tor touring officer of Directorate General Doordarshan, Mew Dethl, and VIPs and guests
of e Doordarshan gocording lo menu and retes applicablz for the staff of the Centre,

118  The Licanses shell provide Bréakiastlunch/Dinner’Snacks/Tea/Ceffee servicas for
padticipants in various programmes organized by the Licensor or In coflaboration of the
Lizensor al a rate to be fixed inadvance with the approval of the Licensor.

1,17 The rates for sale of the focdstuff prepared & sold in the Cafetara will be dacided. by
the Licenses affer obtaining approval from the aulhorties of the DG Doordarshan before
thay ama put ug for sale, The rates offered by lcenses wil Iheﬁ_agp&q%lpynliﬁ%;g@pﬂtant
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authority keeping In view the markst rates of similar ilams and objective of providing the
good and hygisne foon as convanlend rates. The approved rates shall be exhibitsd near the
Selg Counter in English and Hindi language. Onca fixed and approvad oy the compeiant
authority, the rates of the foodstufl will nal be allowesd o ba increased within the next three
year, The ratas for the faodsiuff may be revized onoe during the entirg periog of contract with
approval of competent authority, Packed snacks ilams, saft drinks and ice creams eto. shall
b= sold by the Licsnsee al MRP.

118 The Licensee |ncluding all persons deployed or engaged by the Licenses in gy
mannar shiafl abide by the security norms and discipline of the Centrs, The Liconses and all
such persons snd his staff shall not reside inside the campus excepl in special cases
emenging out of exigency, subject to prior permissian fram the Lisensar.

1,18  The successful Tenderer { Licenses shall have 1o execute an Agreament { Deed of
License (proforma for which is enclossd) within soven days frony the date of the Work Order
and pay lo ths Licensar 50% of the oftsred Annugt Lissnss Fae wilhin seven days fram the
date of sueh order and the balance BO% amcunt within one senth from the date of
commencament of the contract

1,20 The charges for electricitywater will be free of cost to the lipansas by the |iconsor

1,24  Tha Licensee shall provide necessary decent lverias [ uniforms & |denllly Cards to
the people engaged by him in the Cafateria and they shall wear the same within the
pramises of the Centre while on duty.

1.24  The Licensee shall have to start the oparalion of the Cafaleria immeadiately on receipt
of intimation to thatb effect from the Licensor.

1.25 Performance Guarantes: The License will be required to furnish a Performance
Guarantee in the form of an Accounl Payeo Demand Drefi in favour of PBBCI,
DG:Doordarshan , New Delhl, Fixed Deposit Receipt from a commercial bank, Bank
Guarantes through @ public-sector bank ar & privale gection bank authorized fo conduct
government business (ICICI Bank Ltd., Axis Bank Ltd or HRFC Bank Ltd.} for a sum sgual o
535 of the license fee within 20 davs af racelpt of the confirmed order, Perdformance Bank
Guarenlas should be valld up to 60 days beyong the date of complation of Contracl perod.
The specimen of PBG is given in Annexura-14Y,

1.268 The Leave & License Agreement does nal cenfer on the Licensea, possession of the
pramisss as indicated undar Clause Mo. 1.3 of the part-il of this RIF

1.27  The Licansea shall nal ba entitied to claim possession over the area manlionad in the
schadule of the Agreement of Leave & License and |he possassion themof shall exclusively
vest with the: Lisernsor. The Licanses shall be entitied to run the Cantesn/Cafetaria in the
snacified area on 24x7 basis adhering to the sscanity instroctlons: given from time to time,
The Licenses undertakes (hal haltsha shall not claim any tenancy right ! 2852 hold nght over
tha areas given under Leave & License Agrssmant, shall nol do ar causa o be dane any act
or omission lo remain in unauthofized occupation once the ourrency of this Leave and
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Lizense Agreemenl expires sithar by efflux of time or termination as per the temms and
conditions stipulated In this Agreement of laave & Licenss.

1.28  Provided neverlbelass [hal [Hs Agreament may be terminated by either party giving
g2 other not less than 3 calendar monthe' notice 0 wating in that beball withoul sasigning.
any reason theraaf for which no damags or compenzsatian shall be claimed by either party.

1.28 |f the Licensee makes default in payment of License Fee, hadsha is llabla lo pay io
the Licensar Inarest @ 18% campeunding monihly from the date of default to that of actual
pavment.

130 Inthe svent of viclafion of any of the Terms and Condilions ol Ihe Lagve and Licenss
Agraement on tha part of the Licenses, the Licensor may, 8t hiz discretion terminate the
Agraement at any time by glving 15 days natles and for such termination of Agreement, the
Licenses will not be entitted to any remission, compensation or damage.

1.31  The Licensee, forany dispiay in the nabure of sign boards, display of rate llst and like,
shall commansurata with ovarall display af the Doordarshan premises and only on specific
approval in wrifing by the Licensor, The specific space of the DD prémizes whers such
digplay shall b made alzo requing spacific weitten parmission of the Licensor.

Kay Points

1,32 Absclute clean and hygienic ambience o be maintained 1 the Calatana pramises
(Including kitchan and service ara).

1.33 Licenses should engage sufficient manpowser to preparne food and grovida proper and
prompt service:-both within the Cafatena as wsll as sarving in the office / mestings f
Programmes,

1.34  Tha persans angagad by tha Licenses lor preparation and service of the Cafetera
must 82 inclean uniform for service.

135  The cuality of food tems misl fe maintainad throughout the contract tenure
Quantity not to be reduced duning the period of contract.

1386 LUnbroken, neat and clean crockery / cullarias must be provided by the Licensas.
1.37 Food service shall be provided by the Licenzse to the Stafl Mambars of Direcltorate
Ganaral Doardarshan, GOK Daihl, 0D News ard founng Officers of DD, VIPs / Guests in the
pProgramimes.

Z, Risk & Expense clause:

iy Should the services thersof not be delivered within the time or imes specilied in the
contract documents, ar il dafectiva sarvices s made in respect of the services
thereof, the customer shall after granting the contractor saven days o gure the
greach, be athiberty, withaut prejudics to the right fo recover liquidarad damagas as a
ramedy for braach of contract, Lo declare the contract as cancalled sither wholly or to
the extent of such default.

i} Shoud the eervices thereof not peform  in accordance  with  the

spacilicatons/parametas proviced by the customer during the check procf tests to

te done by the customer, the customer shall ba at liberty, withoul prejudi::alt-?l Ian:.-'

I:.__ : i I.rll_.!:-v_”_..-lq.l E\--

i =1
T = TH i 2} i
Ti I

o [ W o e

Hom i L Dndsrsnzn

21



i

T

ather ramadies for breach of confract, to cancal the contrad whally or 1o the axtent of
such asfault,

In gese of a contraclual breach that was niot remedied within 07 days, ha custemar
shall, having given the right of first refusal to the conlrectar ba at libeny to provide
senvices from any other scurce g5 he thinks 1L, of the same or simitar descripticn to
SEMVICER

Ay excoss of the services price, cost of senvices of valug of any eanvices procured
from any other contract as the aess may ba, ovar the contract price appropnste to
sych defaull or balanoe shall be recoverable from the Contractor by Customer,

Force Majeure Clause:

Meither parly shall bear responsibility for the complets or partial non perlormances
af any.of its obligaftons (except for failure to pay any sum which has become due
on account of recsipt of gasds under the provisions of the present contract), If
the nan-parformance. results from such Force Majeure circumslances as Flood,
Fire, Earth Cuske and ather acls of Gad as wall as War, Military operation,
biockada, Acts or Actions of State Authorties or 2ny other circumstencss beyond
the parties contral that have arisen aftsr the conclusion of tha pregent centract,

In such circomstences the tims stpulaied for the pedomances of-an ohligstion
under the present contract is extended corespondingly for the peariad of lime of
action of these circumstances snd thair conseguances,

The party for which il becomas impossisle to mest obligations under this contacl
dup 16 Force Majeure conditions, (g to notity in writtan farm the other party of the
beginning and cessalion of 1he above circumstances immediately, but 0 any
case not later than 10 {Ten) days from the moment of their baginming.

Cartificate of a Chamber of Commerce {(Commeroe and Industry) or other
pomgpetent authorily ar organization of the respective country shall ba & sufficiant
pract of commencement and cessation of the abova circumstances.

i the impessibility of camplste or partial performance of an obligation lasts for
more than ona menth either party herelo raservas the dght to ferminate the
contract totally or partislly upon giving pror written notice of 15 days to the other
parly of tha Intention o terminate without any tisbility ather than reimburscment
on the tenns provided in the agresment for the goods received.
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Part ¥V - Evaluation Criterla & Financial Bid |ssues

1. Financial Bid

Financial bids will have o ba submiltsd by the bidder as per proforma given al
Annexure-1X,  Financial bids of only those bidders will be opensd who are declarad
tactinically guatified as per the crteria delineated at Annexure-VIL In cases of discrepancy
betwesn the prices quoted inwords and In figures, the emount ags mentionad in wards shall
R cansidersd. '

2. Evaluation Criteria: The broad guldelines for evaluation of Bids will ba as follows:-

a Cinly those Bids will be avaluated which ara faund to be tulfilling all the eligibility
and gualifying requiremenis of the RFP, both technlcally and cormmerzially.

b, The technizal Bids forwarded by the Bidders will be evaluated by tho
DG:Dosrdarshan  with referenoe fo the technical chamacteristics/fechnical
parametars’ cligibility criteria as mantioned in the RFFP. The compliance af
Technical Bids would be determined on the basis of the parameaters specified in
thee RFF. The Financial Bids of only those Bidders will be opaned whose
Technical Bids would clear the technical evaluation.

o, The bidder has to quote the license fee In financial bid above the minimum
llcansa fee (Rs. 8,21,000/-) to participate in tender. The guotation below the
minimum license feo (Rs. 821,000/} will not be considered.

2.1 Mathodology of Evaluation under QCBS System

(a) Selection provadurs would be made on the basis of Cuallty and Cozl Base Selection
(QCES) The technical scom will ba glven & weightags of T0% and the financial scora
will be given & walghtage of 30%. Prospective wendor guating highes! lieense fee will be
given a fmancial score of 100 (Hundred) ard other proposals given financial scoras
properiional o their prices wrl the highest offer. Simllary, proposal with the highest
technical marks [as allotiad by tha avalualion committee) shall be giver a score of 100
i{Hundrad} and other propesals be given technical score that are proportional to their
marks. The lotal score, both lechnmea! and financial, shall be obtained by waighing the
quality and cost scores and adding tham up, On the baels of the combined weighted
scona fer qual'ty and cosl, the bidder shall be ranked in terms of the total scors obtained,
The proposal obiaining the highest total combined scorein evaluation of quality and cost
will ber rankad as H-1 followed by the proposeals securing lesser marks as H-2, H-3 etz
The proposal securing the highest combined marks and ranked H-1 will be invited far
negstiations, If required and shall be recommended for award of contract.  In the event
two or more bids have the same scare n fingl ranking, the bid with highest technical
soore will be H-1,
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Az an exampie, the following . procedurs can be lollowad. Ina paricolar case of
satection of bidder, t was doclded to have minimum qualifying marks for technicsl
qualificatons as 50 (Fifty) and the weightage of the fechnical ids and financial bids was
kept gs 70: 30 (Seventy: Thirty), In responze Lo tha BEF. three proposais. A, B & Cwere
reneived, Tha lschnival evaluation commitiee awarded the feliowing marks as undar

A: 75 Marks
B 2D Marks
C: 80 Marks

The minimiam gqualifying marks were 50 thus, all the thres proposals wera found
lpchnically suitable.  Using the formule T/T high, the following techridal poinis are
awarded by the evaluation commiltaa!

A FEED =83 points
B: 890 = BYpaints
G 9080 = 100 points

The financlal proposals of sach qualified bidders were opened after notifying the date
and time of bid opening to the successful parfoipants. The price avalualion commitiea
sxamined the financial propasals and evalualed the quoted prices a5 under:

A Fs 90,
B H= &0
Cr Repe.

Lising the fermula CIC high. the commities gave them the following paints Tor financiel
proposals: ;

A Lhad = 100 points
B BQ/OD = BO poinls
Co ARMG0 = G4 points

In the combined ewvaluation, thersgfier, the svaluation commitiee celoulatad [he
combined technical and financigl scors as under;

Preposal A 130x0.30 + 83x0.70 = BB points:
Proposal B BBa0.30 +88x0.00 = B points.
Proposal Cr 94x0.30 + 100x0.70 = 28 poinis.

The thres proposals In the combined technical and financial evalugton wers ranked &3
LECREEERF

Fropossl A BB points © H-3
Proposal B! 88 poinis . H-2
Fropose| C: 48 points @ H-1

Propaosal © atthe svalusted cost of Re 85 {Rupass aighty five) wae, therefore, declared
=5 winnar and recommeanded for negotiationsiapproval, to the competent authorty,
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DECLARATION

I hereby ceeify that the: infolmation furnished above is frue and corract to the best of
my { cur kpowledge and | have read and understood the terms snd condittons contained in
the REP/Tender Documeant, | undsrstand that in cass any devation is fsund n the sbovs
statement al any staga, 1/ We will ba blacklisias and will nol have any dealing with the OFF

inTuture,

(-=Signature of Authorized signatory with date and seal)
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A

PRASAR BHARATI
DIRECTORATE GEMERAL: DOORDARSHAMN
DOORDARSHAN BHAWARN
NEWW DELHI - 110001
Annexure=l

GENERAL INSTRUCTIONS TO BIDDERS FOR ONLIME MODE

DEFINITIONS:
C1 India Pvt. Ltd. | Service provider to provide the e-Tendernng Softwars,

Prasar Bharati e-Procurement Portal @ An e-landering partal of Prasar Bharati
introduced  for the process of edendering which can be accessed  on

hilpsiipmserbharali eprac.in,

l. ACCESSING /| PURCHASING OF BID DOCUMENTS:

1. Wiz mandatory foral the bidders 1o hdave Class-lll Digital Signature Cerificate (With
Both DEC Companents, L8, Signing & Enaryplion) from any of (he lisensed Cerditying
Agency under CCA, Ministny of Electronics and Informatlon Technology, Govemmaarl
of Indiz o paricipate in e-tendering portal of Presar Bharafi. Bidders can see the list
af licensed CA's from the link v cca gov.in ©1 India P, Lid, alsa faailitals Class
Il Cigital Signawre Cerdificate ONith Beoth DEC Components, e Signing &
Encryption) o ths bidoers. Bidder may aontast C1 Indis Pyl Lid. &l mohile ng, +91-
5130606629 for DEC related queries or can email at vikas.kumar@clindia.com

2. To participate - in the =-bid, it is mandatory for the Applicants to get themsehes
registared with the Prasar Bharati a-Tondaring Paortal (hilpsidiorasarihargtiaoro.in)
o have a wuser ID & Password which has to be obfained by submilting & non-
refundabla annual registration charges of Rs.4500 plus 18% GST through online
made [net banking ¢ dehit camd! credit card | . Validity of Registration Is 1 vear.

3. The emendmentz | carifications (o the tender, if any, will be postad on the Frasar
Bharall e-Tendanng Portal [hllps:Morazarbharati.eproc.ind.

4, To pericipate in bidding, bidders hava o pey Tender Processing Fe= of Rs. 475/-
plus 18% GST (Non-refundable} per Tender per Bid through onling mode (net
banking / debit card /' credit card).

5. Tha Bidder may modify ar withdraw thelr bid sfter submission prior o the Bid Due
Date. Mo Bid ghall be madified or withdravwn by the Bidder after the Bid Due Data and
Time,

8 Bolh 'EMD' and Tender Document Fag', T any, ara mantianad in indhidual tender
document puizhed a1 Prazar Bharati &= Tendearing Fortal
ihttos-tprasarbharatl sprc.in).

7. For helpdesk, please contact e-Tandanng Cell and Help Desk Suppan Monday 1o
Friday Ph: 0124-4302033 { 36 / 37, grasarhhamtisupport@e]india,com,

B. I is highly recommendad (hat he bidders should not toowail G thea lmst dete ol bid
submisslan to avold complicatiohs jike Internet caonnectivity [ssue, netvork problams,
syatern orash down, powsr tailure, browsar compatibility issue, system ocormpatibility
issua, imprapsr diglal slgnature certilicale problem sle. In visw of this cantext,
neifer Prasar Bharati nor ©1 Indiz Pyt Lid will Be responsible for such eventualilies

8. Fage no. shall be given on eaeh &nd every paperdosurmenis senally uploaded inthe
leacrinical bid.
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10, Bidders shall ansurs o guoels mts of easch item I0any call ke left blank-and no rate is
fuated by the bidders, the rate of such item shall be treated as "0" (zern).

11. Bicders shall =eparately indicate the rate and amount of GST as aaolicabls on tha
date of tendsrng in their affer failing which the offer will be summarily rejocied.

12. Each file uploadad in Cornaction with the tender shall be digially signed and
impression of digital signature of authorized signatory should appesar an the last page
of each file, failing which the bid 2hall ba rejected. ! W

on Officer{ ARG)
For Director General
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Annexure:]|

EMD Bank Guarantee format

Whareas. .. ... et e reee et e eee e Ahereinafter called the "Bidder’) has
submitted  their offer dated. . . coooofor the oservices  and  supply  of

{thalrar‘tgr cailed the "Bid") against the
r:,usiﬂ'nars -'anu&s[ fc:-r prﬂpnsal N{: e L BN ALL MEMN by thesze
prezants that Wn.— AR AN F A T4 TSR W T af
T D e having aur registerad office at
e R R e M e e A S AT S s e e e B 8 Are b
13 o e o dbereingfter called  the  "Customer) In tha  sum of

. Tor which payment will and fruly to be made
io I.E'I'E: sau:l Custnmer Ihe trark. blnd*-" |tseﬂ |t5 successors and assigns by thess prasents,

Saaled with the Comman Seal of the said Bank this.,..................dayof . 20,

The conditions of obligation are:

() IT the Bidder withdrawe ar amends, impalrs or.derogates from the Bid in any respect
within the period of validity of this iender,

(i) IT the Biddar having baen notfied of the acceptance of his tender by the Buysr duning:
the period of its walidity

|l If the Biddar falls to furnish the Parformance Securdty for the due performance of
the contract
bl Fails or refuses o accepl’arscute tha conlract.

WE underiake to pay the Customer up o the above smounl upon receipt of ks firg! wrillan
demand, withoul the customer having to substantiate its-damand, provided that in its
demand the customer will note that the smount claimed by it is dug to it owing to the
ocourence of one or both the twe conditionz, epecifying the occurred condifion of condificns.

This guarantes will remain in force upte &nd including 45 days after the pedod ot tender
validity and any damand in respect thareaf should resch the Bank not latar than the above
date.

(Signaluraof the autharzad oficer of he EEIHI:":.':I
Mams and designation of the officer
Seal, name & address of the Bank and address ol he Branch)
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{if)

i)
[Iv]
()

(i)

(it}

Annaxure-ill

Format of Arbitration Clause —Indigenous Private bidders

Al disoutes of differanaes arsing out of or in connection with the prezent
eontract Including the ane connadled wilh the. validily of the present
confract or any partthereof. 2hould be setiled by bilataral discussions.

Any dispute, disagreement of question arsing out of or relaiing to this

contrac! or relatirg o consiruction or gerformanca {sxcapt &8s to any

rnatter the decision or determination whareo! s provided Tor by thess
conditions), which cannot be setfies amicably, shall within sixty (80} days
or such longer parod g2 may ba mulually 2gread upan, from ke date an
which either party informs the other in writing by a nobtcs thal such
disputs, disagresmsrl or queston exists, will be retered to 3 sole
Arbitrator ta be appointed by DG Dagrdarshan.

Within {60) days of the receigt of the said notice, -an arbitratar shall ba
norniratad in wriing by the authority aoreed upen by the parties,

The gsole Arblirator shall have e seal in Neaw Delhi or such other plase in
fndia gs may be mutually agreed to befween the partias,

The arhitration procssedings shall be conducted under the [ndian
Arbitration and Conciliation Act, 1995 as amended from fme o ime and
the award of such Arbitration Tribunal shall be enforceable in Indian
Courts anly,

Each parly shall bear #is own cost of preparing: and preésenting ils casa,
Tha cost of arbitration including the fees Bnd expenses shall be shared
eguaily by the parties, uniess athervse awardad by the sole arbitrator,
The parties shall continue o pedom their respeciive obligations: undear
this canlracl during the pandency of the arbilration procesdings except in
so0-far az such obligations are the subiect matter of the said arbitration
procaad|ngs.

{Mote: Inthe evant of the partios decicing 1o refar the disouteds for adjudication to an Arbitral
Triounal then one arbitrator each will be appointed By each pamy and the casa will bs
refarred to the Indian Councl of Aritration (ICADR) for nomination of the third arbifatar.
Tha faes of tha arbitrator appaintad by tha partios shall be bormg by each parly &and the faas
of the third arbifrztor, if appointed, shall be equally shared by the Customer-and Cantradior,)
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Annexura-1y

Performiance Bank Guarantes Format

From:

EBank

T

Tha Directorate General
Croordarshan

Doordershan Bhawan, Mandi House
Meaw Cralkhi1410001.

Dear Sir,

Whersas you have entered inte & conlracl  Noo  oocnne
Dt... ......{hereinafter refered to as the 2aid Cantraal with
Mis.. herzinafter  seferrad 10 a5 the
'ﬁnntra:.mrfsupp[lef’ fnr ﬁupply Df senvices as par Par-ll of the said contract 19 the said
contractor and whereas the conirsclorsuppller has undertaken to producs 3 bans guarantes
far 10% of total Contract value amounting to., e, 1o secure its obligations to
the President of India. We the.. bank  hersby  axprassly,
irevocatly and unraservadly undortake am:l guar‘aﬂtee as prlnrlpal obligors on behalf of the
contractersupplier that, in the even thaf the Prasident of India declares to us that the goads
have not been supplied according to the Contractual cbligations under the aloremanticned
gontraal, we will pay you, on demand and withoul damur, all the any sum up to & maximum
i U (3= e covmeeesoonly. Your writken demand  shall be
conclusive svidenae lo us that .Juch r&parﬂer't is due undar the terms of the =aid contract
Wa undartake to effect pavment upon receipl of such written demand.

1. We shall notl ba discharged or released from Ihis undertaking and guaraniees
by any arangements. varations made bebwaan you and the Confractor/supplisr indulgencs
o the Contractor'Suppliar by you, or by any aiterstions in the obligetions of the
Confrector’Suppliar or by any forbearance whether ss o paymant, time performance or
atherwise,

2 In no case shall the amount of this guarantaa be Increased.

3, Thiz guarantee shall remain valic for 14 months from the effectve date of
contracl according to the confractual obligations under the said contract,

i, Unlese a demand or claim undar this guaraniaa is made on us in Wriling or on
bafare the aforesaid exoiry dale as provided in the above refered contract or unless this
guaraniee is extendsd by us, all your rights under this guarantss shall be forfeited and we
shall be discharged from the liabilities hersundsr,

-

5 This guarantee shall be a continuing guarantss and ehall not be discharged
by an change In the constibetion af the bank or i the constitulion of
MIS._.__________... P K T etk IRl L SNl M e O T
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Motwithzlanding anylhing containad HEREIM:- _
i QOur Liability under this Bank Guarantee shall not excead Re.........../~ (Rupees

............................................................................................ ).

(it} This Brnk Guaraniss shall ba valid up te o
riiil We are lable (o pay e Guarantec amount or any parf thereof undar this Bark

Guaranies only and only f you serve upon us a writien claim or dernand on or
BB NE:  vers s e

s S MOHAM SIMGH
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A wilrg-W

TEMDER FOR OPERATING CAFETERIA AT
DIRECTORATE GENERAL : DOORDARSHAN , NEW DELHI

OFFER FORM

{Te be submitted on the Lefler-Head of the Tenderer)

We have read, understood and accepted all the terms and aonditlons
applicable for Operating Cafeteria/Canteen st Dirsclorate General Doardarshan, Mew
Dalhl az laid down By Directorate Genarsl Doordarsnan, Maw Dethi in the relevant
Tender decument,

iy/Our business parficulars are as follows:-

}] Mame(s) of Iha Tandarer

in Mame(s) of the Proprietor’
Fartner{z yireclens)]

iii} Permanont Address

) FaAM Mumber
W GETIN MNumber :
i) Telephans Nos. SHE 2 = e e Residantal

Maobils
IFTCTRREE i 1 || IR
Wil Mame and gddress of our Bankem :

IVe hereby confinm that all the infamation statad above are true,

L
i |



Annexure-wi

PRASAR BHARATI
DIRECTORATE GEMERAL : DODRDARSHAN
COPERNICUS MARG, MANDI HOUSE, NEW DELHI - 110001

TENDER FOR QOPERATING CAFETERIA AT
DIRECTORATE GENERAL : DOORDARSHAN, NEW DELHI

PROFORMA FOR AGREEMENT

This Agreement [ Deed of License i made on ... oo deay ot
Betwesan Dirsclorale GLﬂErEl Coordarshan,

New De!h| ‘|1|.‘JI:||:}'1 [here-nnaﬂ-ar cal‘ed tha Licenscr” which term shall include hisftheir heirs,
" rapresentatives,  successor  and  oassigns)] ON ONE FART  AND M5

(e heEwing it's affice at

155 (h@r&lnaftar call&d "I.ha th:-&r‘see whl-::h term sﬁall Inulude hls."Th-=-|r |"rE'.I"El.
raprﬂsantah'.rns su-::-ness-nr and assigns ) OM THE OTHER PARET,

AND WHEREAS the Licansee haz offered and applied tor grent of licenss for running the
Cafateria of the Licensor and o do the acts and things spoclfiod in the First Schedule
hereto over the space for which the Licansor is the cwner and cccupier as described in the
Second Schadule as per the terms and conditions sat aul in the Metice [nviting Tandes as
well as the conditions agreed o hersinahter in this Agreement ! Deed of License;

AND WHEREAS the Licenzor hersby licenses and suthonzes the Licanses during shorl and
specific tenure of continuance of (ks licansa fo run the Cafeteria on the specified space
aravided for on the spacific terms and conditions stated hereinafter this Agreameant f Daad of
License.

NOW IT 15 HEREBY AGREED AND DECLARED BY AND BETWEEN THE PARTIES
HERETO AS FOLLOWS;

In congideration of the payments to be made by the Licensea lo the Licansar subjact to all
the terms &nd conditions specitically staled in the terms and conditons of Naotice: lnviting
Tender wihich both the partles agree to as the agreed terms and sonditions farming & part of
this Agreement f Desg of Licenza,

1. Tha lleanze to operate the Cafeieria will be valid Initially for a period of lwo year from
the date of commencement of contract zubject to satisfactory oparation and service
as per the agresd Tenms and Conditions, The ficense may be renewed fora turther
perod of one vesr bevond the initia! peded of twa yesdr an the applicabla rale of
Lizense Fee on the date of plrcement of repeal ordar which increases by 8% per
annum compounding on yearly basiz in every three years, same Tems and
Conditions subjact to compliance of the terms and conditions of the Agresmenl by
Licenzee and providing satisfactery services by the Licanses and at the zole
giscralion of the Licansor. In case of renewal of licerse. ! contract bevond ihe initial
perlod of twa year, the Licenses shall pay the ertire amount of Annusl Licenss Fee
to the Licensar in advancs Le bslore commeancament of the extended period of
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contract. The license to run the Cafetensz iz lizble o be cancalled-al any timea iF the
Lizensse tails to abate by the agreed Tarms and Conditions,

The Licensee shall have o dEpDSI to the Ligensor an addiional sum aquivalent to
5% ot the Annual Licanse Fee far ineenlire poariod of contract as Security Deposit for
tha dus and complate paformance of the provision of the terms; conditions and
agreement and for providing satistactory servise In Celelena. This deposit shall be
mades in cash/bank drsft in favor of 'Directorate General - Doordarshan’ payvable:at
‘Mew Dalhi' and no Interast will be paid on the deposit for the peried the Licensor
retaing £ The Security Deposit shall be refunded Io the Uganses on successful
completion of the period of the leave and lcense agreement, after deducting cost of
darmages and ad;ustment of any other duss,

The Licensee shall aay 1o the Licensor such sum as shall become payable at the
ffme-and in the manner specified in the said terms-and-condilions.

The salisfactory & gquality service /s the essence of this Agreement and he
successfiul Tenderer ( Licensee shall gravide high quality sendcs of preparation af
food i, Lunch, Dinner, Snecks, Taa, Coffes, etc. at concessional rate to the staft
mambers of Dircctorate General : Doordarshan and fo sell the sama to the visitors of
the Centre st 3 ressonable rate for protit, subjact lo approval af all such rates by the
Licensor, under gocd hyglanic condiions as detailad in the terms and conditionz
heralrabove mentioned inthe Motics Inviting Tender.

That tha Electrcity and Water will be provided to the Licenses by Licansor
(DG Doordarshan] free of cost,

Utenslis, crockeries, cutlerias and furniture ele. have o be maintained of a very high
standard and usa of any kind of cracked or broken crockeries, culteries and utensils
will not ba-allowed on the ground of hyvgienic conditions.,

Tha Licenses shall during the continuance of this Agreementienure of the contract
be aliowed to enter upon such premises of the Centra undar [ha authorlty of the
Licensar. Dirsctor, Direciorate General Doordarshan, New Delhi as may be
aulhorized for the purpose of providing the servicas tor running the Cefatars for sale
of food iterns at an approvad rates 1o tha visliars of the Musseuem [ Cenfre and the
stall of tha Cantre during the specified working holrs,

The Licenses hereby agrees fo obtain-all licenses/pennission from the appropriate
autharitios, which he & required by IlSw to obiain and at afl Umes subjectad o
observance of the terms and conditiens of such licansaipammission.

The Licensee shali for the purpose of fulliliing his obligation undar this convenant
deploy only mals servants who will ba of good character, medically and ghysically fit,
well behaved  and skillful 0 their pedormance apart from all othar lBrms a"ld
conditions specitically agread to.

The Licensee hersby agrees to indemnify the Licensor from -and against all actiong,
claims and penaltiss which may be suffersd by the Licaensor an tha part of Licensaa,
his sarvanls and aganiz on any count whatsoever in any manner,

In the event of vielation ¢f any of the lerms and conditicns of the Leave and License
Agreamant on the part of the Licensee, the Licensor may, at his discration, determine
the Agreement at any time by giving 15 crys notice and Tar such d@tun‘gmaunn_c-t.
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14.

The Legve & Licenze Agreement does not confer on the Licenses possession of the
pramises as ndicatad under Clause No. 1 of the Tems and Conditions of the NIT.

Tnis Agreement comprizes of the semvices -and all subasrdiary dufics and sorvices
connaoted therewith for readering the services for ranning the Cafeteria even though
the same may nol be vary specifically mantionsd in the: said terms and conditions.

In theevent of-any dispute or differende. relating o the intempretation and application
af the provisions of the contract, such dispute or differsence shall be refemred o by
either party to an ArbllFator to be appainted by tha Dirsctor General, Doordarshan
whose decision and interpretation shall be binding upot both the parties.

Tha following dacumant shall be (he parl of this Agresmant
{a) Detailed tarms and conditions of NIT and the leler of infent.
{B) Tha list and rates of food items, snacks, taa, coffers el to be preparad and sold by

the Licensee in. Cefeteria to staff members of Directorate Ganeral | Doardarshan and
visilors,

FIRST SCHEDLLE

al To prepars, sell and serve food 1.2, Lunch, Dinner, Snacks, Tea, Coffes ete. to the
stall mambars of Direclerata Ganeral Doordershan, MNew Delh 8l conoessionsl rate
and to sell the same to the visitors of the Centre al reasanable rate for profit under
goed hygienic condiions subject to detailed terms and conditions mentioned in this
Agreoment ! Deod of Licansa.

b) To engage and deplay such number of persons [/ egents for the smooth and
uninterupted semvice as-in [a) for which Licensar shall net be liabie i amy manner for
their geploymant, In respect of all persons so engaged directly or indirectly, the
Licansea shall bo consldarad as thel Employer and the Licensee shall Ge considerad
a4z "Frnciple Employsr’ for the purpose. The Licenses shall pay not lezs than “fair
wane® and shall abide by all kinas of Leaislations, Acts and statulary requirements
that are incidental to the concernad with such daployment of parsoeos Tor the tims
being tor carrying out the serices s in {a)

cb Al the above menticned oonditions in (&) and {b) are subfect to detailed fams and
condilions menlionad and agreed to by and between the Parties.

SECOND SEHEDULE

a) The space eamarked for Cantesn al Direclorate General Doordarshan, Towsr-B
few Delfi  including Kiftchen, Siorages-and Service Countor 2400 sq.f1. approx and
Canl=en al Prazar Bharati Secraiaral, Tower-C MNew Delhl  including Kitchen,
Storage and Service Counter: 1820 sq.#. approx and Kiosk area at Tower-A, B &
B

by The tarft for food items should in no cass be more than as rates agproved by
DD,
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IN WITNESS WHEREQF the Parties hereto have set their respeciive hands the day and
the vear herein mertionsd. !

Sigried forand on behalf of the Lisansor signed by the Licensee

Cirector

Directorate General - Doardarshan
Coparnicus Marg, Mandi House
Mew Delhi— 1100079

I presance of | In prosanca of |
1) 1)
2 2)
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ANNEXURE -Vl

i
“ul

ELIGIBILITY CONDITIONS
Criteria Supporting  Documents | Compliance |
o be submitfed by| [(Y/N)
o Bidders

1 | Inlending asgency should be an independent  Cerificate of Incorporation
legal antily, registared under the applicable Act  under company act, 1956/
in running business of cafteteria‘cantaenifood | Parinarship Diezecdf
court s, Fropastorship or any other

related documenis.

2 | Infending agensy should possess Valid food -E-t:_py of FS5A1 licanse N
safety & standard authority of India (FSSAI} | issue of Deihl Govt'Central
licanse issus of Delhl Goavt. [Central Govi., Gt
FAN, and copy of G3T registration cerificate

, ] Copy of PANM
frem appropriale guthorby. i
Copy of GET Reglstration
cartificate

3 | Intending Agency shousd possess experienceof | Copy of Contract
suctassfully completing st least ons confreclin | sompletion Cerificater

the last three vears. (The Firmdagency has the FE"'r”g”H""’E’ 3 mmﬁcﬁte
aexpanence of dealing 800 to 1000 persons daily Esue i e o ,'3
i tion, stocking and serving of satablez | epartmen raRnEaay
LR EREAL O, ; institution
fond.)

4 | The fﬁmmﬁmbﬁny should never been An  undaraking i this
blacklisted by any of the Centrai/State Govt, ragard shiuld b
Organization and no  criminal case s submitted 'on letier head of
panding against the fim/Company. lhe companyfirm.

& | Intending agency sheuld have annual umover [ -Cerdificate duly cerdifisd by

of Rs.30 lakhs par annum (sach year) in the last | ©A and ITR
three consecufive financial years 2016-17, 2017-
18 and 2078-79

g | The f’:nn,.':x.lrn_;r:;l_'l}_f' should have no recard of | An under‘taking in this
termination of coniract betore completion of | regard ehalld ba
tenure for deficiency in adervices and NofA- [ sy bmitted on letter hasd
malntenanca of hyglena & cleaninass, of the companyifirm.

7 | Details of Eamest Maney Deposit Bark Drafl No N

iy Data
ity Qrgwn on
I} Amount



AMNEXURE -Vill

TECHNICAL EVALUATION CRITERIA

Criteria Evaluation | Supporting Documents
1. Criteria Noi: Agencyffirm  should  have | 40 marks | Copy of self certified
auccessfully completed at least ons confract for | (Total) Letter of award of
running canteans in tha lasl thraa years, contractiwork order and
completion cerdificate.
a, Lastthree years only one contract 20 - L
b, Lasithree yeartwo confracts J0 3 T |
<. Lastthree yvears thres or more contracts 40 =
2. Criteria No.2 :-;.éianl::}r.liﬁllfmz-:.fmuld b 20 marks Cartiflcata of
Experience in business Tor running {Total) incorporation and,
canieansicatetaria for minimum thras years llcansa issued undar
FSSAl and self
cartification copies of
work orders! completion
certificatas.
a  Firms haying expartence dpto 3 yrs 10 marks
(b Finms having expenencs 3 yrs to 5 yrs 15 marks
¢ | Finns having sxpensncs more than-Syrs 2D marks

3. | Critaria No.3  Annual urnowver should be atleast | 40 marks | Certificate duly certified
30 lakhsteach year) in the last three consesutive | {Total) by CA
finannisl yaer 2006-17, 201 7-18 and 2018-15

a | Firms having everage lurmnovar of 30 lakh and less | 20 marks
thian S8 lakh in thelast three conzecuiive years |

b | Firms having -average turnover of 50 lakh and a0 marks
above bul less than 75 lakhs in (halast threa | '
CONSECUIVE YEars

¢ | Firme having aversge [Iumover more than £% - 40 manks
lakhs= in the last hrea conseculiva years

NOTE: BIDDERS SECURING CONSOLIDATED MARKS OF 50 AND ABOVE WILL
BE DECLARED QUALIFIED ANMD FINAMCIAL BID OF ONLY THOSE BIDDERS
WiLL BE OPENED.
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ANNEXURE -IX

FINANCIAL BID
Description of tems Unit | Amount per
annum
1, | Llcansa fes (o be pald annuelly far rsndering | Annually B i
sarvices for running for Canteen’Gnacks Kiosk
on  lcansa fea  basis In Doordarshan
Bhawan Tower-A, Tower-B and Tower-C fn wards
Copearnious Marg, Naw Delh-110001, Rupees.....

Note: The bidder has to quote the licanse fee In financial bld above the
minimum license fee (i.e. - Rs. 8.21,000/-) to participate in tender. The
quotation below the minimum license fee (Rs. 8,21,000/-) will not be
considarod.
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