garR ATAd/PRASAR BHARTI
A D1 dld WAl TERG/BROADCASTING CORPORATION OF INDIA
amarerarft € fATA/ALL INDIA RADIO : NEW DELHI
No.DEL-8(2)2019-20/G Dated :

fAfdeT =T Yo / Notice Inviting Tender (NIT)

v - TR W9/ 79 TORY 7949 g SRIeF @i, 150 freH el ik suswil aRa citiwM teada EPABX System
td T fododio aR @ WM @) X & Wy Tfie vERwE I a1 gER 3q ffiey

SUB:-Tender for Comprehensive AMC/Repairs of Telephone Plans & EPABX System with 150 Telephone Lines &
Instruments & Rate for Installation of New PVC wire at BH/NBH Building

ffder s 3 s fowm 4, R @ SR @ AR Foe-1 SR foren 8 7 yeRe s /59 FER Ha Red e
@, 150 2R o ok Suew e SRwH weeew EPABX System @ T doflodo a”f @ W @1 I ey o ailds
vavaT g AT §ER & ey ¢ B ferg dofiqe werst ¥ ffee smifa @ ol & | Registered Firms kindly furnish there
sealed quotations with the text “Quotation for Comprehensive AMC/Repairs of Telephone Plans & (EPABX)

Telephone Instruments & Rate for Installation of New PVC wire at AIR, Delhi” superscribed on envelop as
mentioned in Annexure-|.

Rifter w1 8 R0 M Sual @ aiffe veverE e, dda qeevs, e 7 wdl @ aEeRt @ [ s @ dene
prasarbharati,govt.in/Information/Tenders @ Ffder yo= 8ok W ¥F 8 | The details of hardware to be put
under the AMC, eligibility criteria for furnishing the quotations, terms and conditions of AMC can be downloaded from
AIR’s official websit prasarbharati.gov.in/Information/Tenders ‘

Rl A TaeE §F ¥ w0 5000/- (W T FAR AH) B FIOC B R AR & w9 F St DDO, All India Radio,
Delhi, & v % 2a g1 TRY, & wfer ¥ dede Alle & am Wedve, Twi 3 WSS S16 ERT A1 /@ o §9 8 ! The
properly scaled quotation with the Earnest Money Deposit of Rs. 5, 000/- (Rupees Five Thousand only} in the form of

Bank Draft in favour of DDO, Ali India Radio, Dethi from any nationalised bank should be sent/submitted by speed
post/registered post/by hand.

1. fffe ffe gos ® RAE 20.03.20208uzk 3.00 791 0@ & @$R a1 S | The Tenders will be aceepted up

t0 20.03.2020. on 3.00pm in the manner as specitied in the tender documents.

2. Pifrer wTa @ RAE 20.03.2020 TR 4 7o PREmst @ 9@ wken/wH @ wiafarl @1 guReld | aren s |

Tender will be opened on the same day at 4.00 P.M. in the presence of such tenderers, or the representative of
the firms

ffaer areh WieM @1 W ! Place of opening of Tender Bids -

in the chamber of The Drawing & Disbursing Officer (DDO), Room No. 46. I Floor, AIR.
Broadcasting House, New Delhi-110001.

4. YRR e/ & o oyl e/ wmiRia yra fAfde s w & F | Incomplete tenders/tenders

received beyond the date/time notified above will be rejected.

firy o Rfrer @ R B SRO TA Red off W T oA &1 IRSR Frafe @ U GRAT Y | This office reserves

the right to reject any quotation without assigning any reason therefore.
(.. g / MI'ana)

afre. wam® afe /. Administrative Officer

Fa 97 "Eiewe { ae)for Dy. Director General (E)
e/ Tel: 011-23421244

L

yfa 9f¥a, Copy o
1.DDG(EY.NBH. AIR. Delhi with the request to uploading the NIT in AIR website
2. Notice Board BH/NBH. AIR Delhi




Had-1 / Annexure - |

fO3; s 97 / 70 woRY e R 2RWE @ W 2RI%A Tawe At EPABX System 150 2RH wagwi Eal
e e v 7 dodlowo R @ Wi 31 ¥ 8g W afie Tavem sea i ARy
SUB:-Quotation for Comprehensive AMC/Repairs of Telephone Plans & EPABX System with 150
Telephone Lines & Instruments & Rate for Installation of New PVC wire at BH/NBH Building

SI. | Particulars Rate P.A.inRs. | Taxesif
any(GST)

1 Rate for AMC of Telephone Instruments & PVC Wire
of 150 No. of extn. Per annum at EPBAX at
BH/NBH Building

2 Particulers for Instalation Meterials Rate per Unit in | Taxes if
RS. any{GST)
Rate of PVC Wire pr. Mtr/pr Annum. |
- A- Single Pair
B- Two Pair

C- Three Pair

D- Five Pair

E- 10 Pair _ l

F - Five Pair armored

3 Details of Telephone plan  Rate for Each plan pr | Rate of P.A in | Taxes if
Annum. Rs. any(GST)
1 AMCof 141 Beetal Plan 4 Nos o
i JQ.VAMC of NEC EPABX SYSTEM WITH KTS
| | PHONE I No

Signature of Autorized Person

Full Name----

Seal-m--—-- - ---




. frem 3w/ TERMS AND CONDITIONS

The firms shall provide maintenance service on all weekdays to keep all 150 Numbers of Extension telephone set
and wiring.

I, The maintenance contract will be comprehensive and will cover all of EPABX systems 150 Telephone
instruments wiring /analogue teiephones set.

2. In addition to the above the breakdown maintenance calls shall be attended within four hours of its reporting.

3. The firm will depute its technical for all working days to attend the fault and he may be called on holidays if
required. Mobile/cell phone and telephone nos. of technician to be intimated by the firm for reporting the faults.

4. The company should have a previous maintenance contract for at least three years with a Government
Department/PSUs/Ministry in Delhi.

3. The bidder should have executed satisfactorily minimum three Annual Maintenance Contracts (AMCs) of mare
than 50 Nos. of Exchange Lines.

6. The firm must be registered with Registrar of Companies and with Delhi Sales Tax Department for , GST etc.
7. Income Tax return copies for the last two years must be attached along with PAN No./TIN no.

8. The company should produce the self attested photocopies of documents related to allocation of Registration no..
PAN No. GST no. etc.

9. The firm shall submit a Demand Draft as a performance guarantee/Security Deposit equivalent to [0 % of the
total value of the contract, from a nationalized bank in favour of The DDO, All India Radio, Delhi payable in
New Delhi which shall be valid for three months beyond the date of completion of the contract, within one weeks,
after the award of contract. This will be forfeited in case of non-fulfilling of the terms and conditions of the
contract. No. Interest will be payable on the said amount. Performance guarantee will be refunded after the
completion of all contractual obligations and on providing satisfactory service.

10. in case of any rault, the user shall intimate to the firm directly on telephone/cell. In such case. the firm shall
repair the Telephone set/wiring extension and enter in site register/service report.

1. No advance payment shali be made, the payment will be made on successful completion of work on quarterly
basis, the firms shall submit pre-receipted bill in triplicate to the office after completion of the quarter. all tvpe of
taxes as applicable shall be deducted from the bill of the contractor as per rules amended from time to time.

t2. PLEASE NOTE THAT ANY TENDER BID WHICH IS SUBMITTED IN FORMAT OTHER THAN AS STATED
ABOVE SHALL BE REJECTED

13. In case, the services are not found to be satisfactory. the DDG(E), AIR. New Delhi reserves the right to terminate
the contract at any stage without any notice.

I4. Rate shali be quoted by the firm on the scope of work along with signature of the contractor.

15. All types of taxes as applicable shall be deducted from the bill of the contractor as per rules amended time to lime.
16. To assess the quantum of work, firm may visit site on any working day between 0930 to 1800 hrs.

I7. The contract shall be valid for a period of one year (12 Months) or part thereof form the date of notice

18. The office reserves the right to extend maintenance contract on its discretion for a period of one vear on the same
rates. terms and conditions

19. The contractor shall be wholty responsible for breakdown or any mischief done by their staft. and any loss of
BH/NBH, AIR shall be recovered from the immediate bill of the contractor, balance if any from securities or
otherwise 1o be paid by contractor.

20. The bidder must attach of the tender document duly inked signature in the token of having agreed 10
the terms & conditions stipulated of this office.




—
~-- A certificate to the effect that the owner/proprietor himself for his/her Spouse or any blood relation s not

an employee of Prasar Bharati/AIR, offices. The certificate must be given on the letter head of the
firm/company and must be attached with the tender document.

22, The firm/company and its representative is must maintain absolute interesting of the organization. They
all are responsible to not disclosed any information which comes to their knowledge o any person,

23. The representative(s) of the firm /company must act in a way so as not harm the dignity of women
employees/women visiting their organization. Any such dignity act may lead to termination of tendered
without giving any notice. This may also lead to forfeited of performance security deposit if the need
arise the matter may be reported to Police Station as well as

24, A firm who have valid GST Number will be apply for this tender, if GST number will not found in

order the contract will be terminated without any notice and next second Bidder/tenders will be given
above tender.

25. The tender documents is also as the website of prasarbharati.gov.in/Information/Tenders

(A.K. Khurana)
Sr.Administrative Officer
for Dy. Director General (E)



S

Co- ‘NO:,QEL—S(?)KZO]9-20/6

Dated

COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT
(AMC)
Comprehensive AMC/Repairs of T¢lephone Plans & (EPABX) Telephone Instruments

TABLE OF CONTENTS

Notice for invitation of tender

Submissions of tenders {(Annexure - [ & IhH
Scope of Work and terms and conditions of AMC
Total Pages including the tender letter is 1-5

F J (BID DETAILS) “’
Date of inviting tenders 20.03.2020

Last date and time for receipt of quotations | 20.03.2020 up to 3.00pm

+ Date and time of opening of the quotations Opening  of Tender 4.00pm  Hrs. on {

|

J 20.03.2020

I_“*" p v I . T R
T 4 | Place of opening of Bids Administrative  officer R.onode. 1" Floor.
‘ Broadcasting House, New Delhi-11000 1.

l 05 | Address for Communication O/0 The DDG(E), BH, All India Radio. |
;‘_ N e _{__Birlizg_nlggp Street. New Delhi-11000] e
i!()6 CEMD i Earnest Money Deposit of Rs.5.000/- in the

o form of Bank Draft in favour of DDO.AIl India |
I Radio, Delhi from any nationalize bank in

Delhi must accompany with each tender. No

tender shall be accepted without earnest
f money, which will be refunded to the |
! ' unsuccessful  bidders after finalization of |
J J tender. Earnest money deposited wil] bear no
s interest ]
107 | Contact of Bidders Shri A K. Khurana, Sr.A°O, Room no.46, Ist |
floor, BH Sansad Marg, All India Radio, New (
Delhi-110001. They may be contacted on any |
working day between 10.30 AM to 4.00 pMm |

!

| for any further queries |
L B Tel.N0.2342144/2346 7361 |

Note: Bids will be opened in presence of the bidder’s representative who chooses 1o attend.



DECLARATION

-------------------------------------------------- Son/Do/Wite of Sh-e--crmmmmeme e who s

authorized /competent to sign this declaration and execute this tender document on behalf of the agency /lirm
mentioned.

We are not involved in any Major litigation that may have an Impact on affection compromising the delivery of
service as required under this tender.

We are not black listed by any Central/ State Govt /PSU in India.
We accept, the Terms and Conditions and hereby offer the rates for providing manpower as stated .
The information .documents furnished along with the above application are true and authentic to best of or

knowledge and belief. We are well aware of the fact the furnishing of any false information/fabricated
document would lead to rejection of our tender at any stage besides liabilities towards.

Yours faithfully.

fi=
(Signature of Authorized Person)



&




