
Administration Section 
0/0 Addl. Director General (B&A) 

Prasar Bharati Secretariat 
Room No. 604, Tower C, 

Coperni IS Marg. New Delhi - 11 ODD! 
EmaH-pllil_d_ml1aol_~ma.jl.com 

Phone No. 23118459 

No. PB-9( 14)(1)/ 2019-Admn/ Pt. File J 2" - 2~S Dated: 15.07.2019 

To 

The Sr. Accounts Officer 
Pay & Accounts Office 
All India Radio 
New Delhi, Mumbai, Chennai & Kolkata 

The Sr. Accounts Officer 
Pay & Accounts Office 
Doordarshan J ~d'i 
New Delhi 

Sub: - Holding of Pension Adalat on 23.08.2019 by each Ministry/ Deptt/ 
Organization/ Field Formation - reg. 

Sir/Madam, 

Please find enclosed herewith a copy of % ((A, Pro Accounts Office, M/o I&6, New 
Delhi's OM No. G-11502/Pr.AO/I&B/Pension Adalat/20 18-19/352- 364 dated 10.07.2019 on 
the subject mentioned above. 

In this regard, it is requested to furnish the requisite information in the prescribed 
proforma (Annexure I & II) to the Nodal Officer under intimation to this Sectt at the 
earliest and take the necessary action as per directions mentioned in the enclosed Office 
Memorandum. 

This issues with the approval of ADG (B&A), Prasar Bharati Sectt. 

Encl: - As above. 
Yours fait~hfUIIY' \ 

_----= .c:::::~",:-- --~- ----\ s\\;)~~ '-~ 
(5.S. Negi) 

Sr. Accounts Officer (Admn) 

Cogy to: - 
/The Director (Tech), Prasar Bharati Sectt. with the request to upload the enclosed 

Office Memorandums on Prasar Bharati Website. 
2. The Dy. Director (Admn.), All India Radio/Doordarshan, New Delhi _- for information. 
3. The Sr. AO, Pro Accounts Office, Mlo I&B, Shastri Bhawan, New Delhi - for information. 
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Date: - 10.07.2019 

'I 0 JUl 2019 
/ /~. ~ubiect:- Holding of Pensio!l Adalat on 23.08.2019 by each Ministry! Deptt./ 

\..- -: Or!@_nization/Field Formation - reg. 
". ") 

. I Reference is invited to Secretary, M/O P.P.G & Pensions, Deptt. of Pension & 
, / Pensioners' Welfare D.O. No. 1/ 12/2019-P&PW(G) dated 28.06.2019. 

~~ \._ "" ') 2. As per the DO letter ibid it has been stated that Department of Pension & 
~'_.A :,Y\ ~nsioners' Welfare on 18th September, 2018 conducted Pension Adalats across Ministries 
~'\: throughout the country with the objective that a day is dedicated to the Pensioners as part 

of good governance and efforts made to minimize their grievances, as suggested by the 
(}J.I"o~ Departmental Parliamentary Standing Committee. Further, it has been decided by the 

r y! Government that as part of its 100-day impactful initiatives, nation-wide Pension {';;:I ?f1r-/VAdalats be conducted by each Ministry/Department/ Organization/Field formation on 
(" \ 23.08.2019. Wide publicity should be given to Pension Adalats of the Ministry and 

cases for the Adalat be shortlisted latest by July 15,2019. The main objective of these 
Adalats would be prompt and quick redressal of pensioner's grievances, within the 
ljdill.(~:(ldi_ 01 \~xt<lnt polic\' guidelines. While holding these Adalats, each Ministry should 
ensure the pres en ce of all concerned stakeholders across the table, viz. offic ia ls in 
charge of Pay fixation & Pension processing, PPO issuing branch, Pay & Accounts 
Office as well as senior officials of the concerned Banks. A notice, in advance, 
intimating the time and venue of the Adalat, should also be sent to the pensioner so 
that he or his representative can be present to plead his case. For effective on the spot 
redressal, it is imperative that the Departments should, in advance, examine the cases and 
make preparations for the Adalat and only those grievances are to be taken up which fall 
within the four 'Nalls of extant Pension Policy/guidelines. The Ministries/ 
Departments/ Organizations having field formations in different parts of the country may 
organize Pension Adalats in these formations also, so that this effort has a pan-India effect. 

J. In this connection, officey organization wise pending grievances appearing on the 
CPENGRAMS Portal is as under :- 

(a) DG: Doordarshan 
I" 
I Sl. 
'1 No. --I J. 
'2. 

i Registration No. Name of Complainant/ office to which case Concerned PAO 
I pertains 

I 
-DOPPW LE/20 18/21373 Mrs PadmanabhanL DDK, Chennai DD, Chennai 
D0f:.?W LE!2019LOO180 Satbir Singh / i:'PC Doordarshan, K~el __ Gaon ~roD, Delhi :acj 

I OOPPW /E/2019/00859 Pedapati Malleswararao/ DDK, Hy_derabad DO, Chennai 
~9PPW LEL20l9L00897 Ranjankumar Y Bhagvyat[ DDK, Ahmedabad . FD, Mumbai j 
OOPPW LEL2019/06731 . Shiv Kum&DDK, Dehradun I AIR, LuckJ"!9w 

, DOPPW /EL2019L10041 Sanjay C 8hat~L DDI~ Itanagar IRLA 
1 • 



" 

(b) DG: All India Radio 
'si----r Registration No. F Name of Complainant/office to which case 
No. : : pertains 

'--1~~_!_)OI:~?~__LE/2019_L_Ql627 I ~uresh. Ankush RevankarLAIR, M~mbai_ 

) 12_Q_Pf\~~_,'En:_Q_l_9_i__1_0~_Q7_. __ sT. q'K'OTT ~~ ~/_AI~_01_:n~r~ ._______ AJR, Luck now 
Ij (_j I) lJ~"" 1':_' L 0 l~ _JJ_Q2_? __ JVl r. S :-I_lisl:_ h Ui~~~ D h all LAIR, De Ih L_ -rA1R,o---elhi-- - 
1~_O PPW . _E L 20 l CJ I 1 191 2 I~.?-m i-TO_E___a_!i_ AI&_l!elhi ' t AIR, Delhi--- - - 

-) j_)()_I)J:'~~ iEn019/12777 Ram_G~paI/ArR, Deihi _ -:--i AIR, DelhI _ 
l) I)OPPW " £/2019/13070 'irmal KUMAR Chatterjee! AIR, Kolkata ==:1 AIR, Kolkat_§ __ 
--_: _QQ_!:fY~j E/20 ~ 9 13073 ' _ Chandrasekhar Potturu! AIR, Hyderabad -r AIR, Chennal ---, 
):_ h DO_PPW /£/2019/13213 I Sh. Sunil Shankar Gotpa ar AIR, Satara ,r AIR, Murnbai 
-J. . DQ.P_E~~~j__~~Q_19/91383 I Ram Oopal!AJr~, Delhi - AIR, Delhi 

_l_O. .__Q_OPP~ E/2019/02989 '_So Athar Sajjad Abidi/AIR, Delhi ! IRLA - ---- 
! 1. _QOPPv\~/2012103774 : K L. Rainaj AIR, Jammu AIR, Del_bi__ _ 
!1._ ... "jJOPPW ,'E/20 19/07213 _,,_-,=-alit K\~ma_i Maheshwari/_A:____:_:_:IR~, ::::_D:_::e:,::lh:__:cl:_' I--A:__:IR, D~ _ 
~}_:__ .. _J?S-)PP~~jE/2019/09589 ; SUjit RaYL_!..l.~, Kolkata. AIR, ~olkata 

_/ ___J 

AIR, Muml?_~i 

Concerned PAO I 

(cl DG: BOC etc. 
--Sl~-; Registration No. I Name of Complainant/ office to which case Concerned 
No. : pertains PAO:t 

__ .~:__-!-D()PPW /£/2019/12516 Nimai Chandra Das/ BOC, Delhi BOC etc. 
_L __ ,_DOPPW L£L2019/03701 R C P Sinha/ BOC, Delhi BOC etc. 

3. DOPPW /E/2019/ 10530 Harrison Massey /BOC, Delhi BOC etc. - 
-t . I DO P PW ! E /2 01 9 ill8 7 6 , Aruna Diwa/BOC, Delhi BOC etc. ~--- 

~l. In view of above DO : Doordarshan, DO : AIR and DO : BOC are requested to ~- 
1) furnish the list of cases to be taken up in the Pension Adalat and their status in the 
prescribed proforma (Annexure-I) to the Nodal Officer by 12.07.2019 positively 
through special messenger/email atpr.aomib(a).gmail.com . 
(ii) to depute suitable officers to hold pension adalat at New Delhi, Kolkata, Mumbai, 
Luclmow & Chennai on 23.08.2019 for resolving the pending pension grievances 
pertaining to their organization- 
(iii) give wide publicity to pension adalat; 
(iv) ensure the presence of all concerned stakeholders across the table, viz. officials in 
charge of Pay fixation & Pension processing, PPO issuing branch, Pay & Accounts 
Office as well as senior officials of the concerned Banks; 
(v) issue a notice, in advance, intimating the time and venue of the Adalat, to the 
pensioner so that he or his representative can be present to plead his case; 
(vi) examine the cases and make preparations for the Adalat in advance for effective 
on the spot redressal and 
(vii) intimate the outcome of the pension adalat to Sh. M.C. Dagar, Sr. Accounts 
Offic er , Pro Accounts Office, M/o I&B the Nodal Officer nominated for the Ministry in 
prescribed proforma (Annexure - II). 

~'f\'cA (:~ 
(Binod Kumar) 

Chief Controller of Accounts 

Copy to:- 
l. DO (DD), DO (AIR), DG (BOC). 
~DO (8&A), Prasar Bharati, New Delhi with a request to issue necessary direction to 

the PAOs attached with Prasar Bharati. 
3. DCA (BOC etc. & IRLA), Soochana Bhawan, New Delhi. 
4. All PAOs of Ministry of Information and Broadcasting with the direction to activel 

participate in the pension Adalat so that grievances, if any, could be redressed in 
consulta non with Head of Office / pensioners in Pension Adalat. 

Copy for informati.on to: - 

1. PPS to Secretary (I&B) / AS&FA/ AS (I&B) 

2. JS (P&A)/ JS (Film)/ JS(B)/ JS(EW)/ Economic Adviser 



Annexure - I 

::-:;:. \u. 
-_ .. ---- ~~ .• --.-~- _.-_ ••• --0·- - -_ . ------------------i----------------------- -- 

List of CClSeS to ue Lakel! Ll}J during I Status of the cases 
i ___ . , Pension Adalats ·----1 

______ J 



Proforma --- 

Statement of Pension Adalats 

IS. NO Total cases taken up dunnq No of cases resolved No of Cases 
Pension Adalats during Adalats Unresolved/Pending - r 

I 

Summary of Cases. 

~ 

IName of Petitioner Grievance Reg Gist of Grievance Outcome of Grievance 
l No. in Pension Adalat 
I 


