Prasar Bharati
India’s Public Service Broadcaster
News Services Division : All India Radio : New Delhi

No. NSD/IT/39/2014—2020//D ""D Dated :
SagL .2 0 APR 2021

Subject: Inviting bid for Internet Leased Line connectivity 100 MBPS point to
point leased circuit in NSD:AIR:New Delhi.

Kindly find enclosed herewith a copy of Tender Documet inviting bid on
subject cited above,

You are requested to kindly submit your bid as per tender notice.

(Chunni Lal)
Sr. Administrative Officer

%
&
1. M/s Mahanagar Telephone Nigam Ltd. =
o/o GM (EB),Room no.423 Fourth Floor

Khurshid Lal Bhavan
Janpath New Delhi -1

Enc A eLSone

2. M/s RailTel Corporation of India
6th Floor Ilird Block
Delhi Technology Park
Shastri Park
Delhi -53

3. M/s Power Grid Corporation of India Ltd
B-9 Qutub Institutional Area
Katwaria Saria
Delhi -16

Copy to

1. Directorate General (1.T.Division Cell ) All India Radio: Akashvani
Bhavan, New Delhi -1 with the request to kindly upload the tender on
the Website of DG:AIR.

2. Sh. Anuj Kumar DBA (I.T Unit) NSD:AIR:NewDelhi with the request to
kindly upload the tender on website www.newsonair.com



uAR srcdl / Prasar Bharati
soreramtt, Reefl / News Services Division, All India Radio , Delhi
e A, o Reeft - 110001
Parliament Street, New Delhi-110001

Tender Document for

Internet Leased Line (ILL) Connectivity 100 Mbps point to point
leased circuit
(1:1 uncompressed and unshared)
at
News Services Division: All India Radio(NSD:AIR),NBH,
New Delhi 110001

for a period of (03) three years



TENDER NOTICE

Tender No.NSD/IT/39/2014-2020: Dated:

News Services Division of All India Radio, New Broadcasting house, Delhi, invites tender in the shape of Two
Bid Systems i.e. (Technical Bid & Financial Bid) from the NIC empanelled Internet service providers for 100 Mbps
point to point leased circuit from NIC to NSD:AIR. at NSD:AIR New broadcasting House All India Radio, Delhi for

three years.

1 GUIDELINES FOR THE TENDERERS:

a. The interested service providers may submit the tenders from10:00 AM hrs upto 1800 hrs from 20/4/2021 to
30/4/2021 through two bid system (i.e. Part I: Technical Bid and Part Il: Financial Bid) in the prescribed Performa

at the address given below.
b. The Bids shall be addressed to

Sr. Administrative Officer

News Services Division

All India Radio

New Broadcasting House

All India Radio, Sansad Marg New Delhi 110001

c. The Technical Bids will be opened in the presence of the Committee on 3/5/2021 at 11 AM.
d. Bids received after the due date and time, by whatever means, shall not be considered.

e The Financial Bids will be opened in presence of Committee on 3/5/2021 at 3 PM
f The bids submitted shall be valid for 120 days from the date of opening bid.
g. A representative of the firm submitting bid may be present at this office during opening of the tenders.

The representative shall submit an authorization certificate from the firm to be allowed to attend the
Opening of Technical Bid and Financial Bid.

h. The systems covered under subject tender enquiry may be got inspected during working days between 9:30 AM
to 06:00 PM (Contact Person: Sh.Satti Kishore Kumar DD(IT) Tel.no. 23421240)




Part - |

(Technical bid)




Subject: Specification for providing In*ernet Leased Line (ILL) Connectivity {100 Mbps (1:1)
uncompressed and unshared} at NSD: AIR Delhi, New Broadcasting house for a period of
(03) three years.

1. Introduction:

1.1 NSD:AIR, Delhi requires one dedicated 100 Mbps (1:1 uncompressed and unshared with |ast

mile on OFC technology) Internet Leased Line (ILL) bandwidth capacity connectivity from NIC
empanelled ISPs, to be installed at NSD:AIR,New Broadcasting House (NBH), All India Radio,
Parliament Street, New Delhi for a period of (03) three years on rental basis. The leased line
will be awarded to the lowest bidder (L1).

1.2 Highlights

Tender Publish Date

Tender documents submission start Date and time

Tender Fee

Period of Contract
Tender Documents published on WWWw.newsonair.com
2.  Scope of the work: To provide & install internet connections as per the following details:

21 100 Mbps connectivity point to point leased circuit on uncompressed, unshared leased line
(1:1) at NSD:AIR, New Broadcasting house, All India Radio, Parliament street, New Delhi on
rental basis. This includes setting up of last mile Connectivity, Supply, Installation,
Commissioning, Testing, laying of cable up to Ethernet port & up keep of the complete link. All
necessary clearances shall be the sole responsibility of bidder. The connectivity will be through
dedicated physical OFC fill router room, first floor, NBH. The OFC link should be on a ring
topology network of ISP to provide redundancy. The bidder will terminate the line at the Router
in the first floor of NSD:AIR.

2.2 Optical fiber connectivity, backbone as well as last mile shall be in complete ring topology to
minimize the down time .The ring should provide automatic failover of the last mile, so that if
there is cut in one arm of the fiber, the link shall continue to work through the other arm without
any disruption.

2.3  The Bidder will supply & install the necessary hardware & Software for implementation &
commissioning of the internet connectivity including Router. The router settings, IP address
configuration and gateways have to be configured in co-ordination with NIC




2.4

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9
3.10

3.1

3.12

Any permission required from the external agency for delivery of the internet leased line should
be managed by bidder. Any other permission required inside the NSD: AIR premises will be

arranged.

Instruction to Bidders:

The bidders shall submit their offer in two parts namely, “Technical Bid” and “Financial Bid”
with detailed technical aspects, scope of work, commercial terms, payment terms, completion
time, validity of offer etc.

Both the above parts should be submitted in Tender method clearly mentioned as
"Tender for providing Internet Leased Line (ILL) Connectivity {100 Mbps (1:1) 100 mbps
point to point leased circuit uncompressed and unshared} at NSD:AIR, New
Broadcasting house, New Delhi for the period of (03) three years”. The bidder should give
their name & Address.

Information /documents furnished by the bidders in support of meeting the Eligibility Criteria,
terms and conditions.

Only Tenders/ Bids are acceptable. The Bids submitted by post/Telex/Telegram/Tax/E-mail
etc. shall not be considered.

Bid document duly signed by the bidder (in each page) along with signed blank Financial Bid
(Part-Il of tender document), Deviation statement as per Annexure Il of tender document,
filled Annexure |, Il and IV of tender document.

All communications/documents submitted with the bid will be signed on each page by the
authorized representative of the bidder. The signature on each page of the copy the tender
documents means that the bidder complies with all paras of the tender. Non compliance, if
any, should be clearly mentioned and highlighted.

Bidders must put page number on every page of the bid. It is also required that page nos. of
the documents attached should be mentioned against each item of the main bid.

Any proposal received by NSD:AIR Delhi after the date and time specified in the tender shall
be rejected.

The bids submitted shall be valid for 120 days from the date of opening the tender.

Bids will be opened on due date and time in the presence of the bidders or their
representatives with authorization letter, present at the time and day of opening. Letter of
authorization shall be submitted by the bidder before they are allowed to participate in bid
opening.

The price quoted shall be firm and no revision of prices will be entertained after the quotation
is opened.

Bids with any corrections by way of overwriting or erased will be rejected .




4 _Eligibility Criteria:
4.1 Only NIC Empanelled ISPs (MTNL/PGCIL AND RailTel) shall apply.

5 Other Documents to be submittea:

5.1 Details about their 24x7 helpdesk/service facility for attending the complaints are mandatory.

5.2 A copy of tender document duly signed on each page by the authorized signatory along with signed
blank Financial Bid for endorsing the compliance to all clauses of the tender by the bidder.

5.3 All other relevant document required as evidence of meeting technical evaluation criteria and their

proposal criteria.

6 Pre-Bid Meeting:

6.1 All Pre-Bid queries have to be submitted in writing to Dy Director(IT) ,R.NO 125, News Services Division,
All India Radio Delhi, Sansad Marg, New Delhi 110001 by 03.00 PM on 2?2 L’Z D'{n the format given below
on the letter head of the company.

Sr. Page Clause / Clarification Remarks
] Subject
No. No. Point No. Sought (if any)

6.2 No queries will be entertained after this allotted time frame. As a result of the discussion in the pre-bid
meeting, if it is considered necessary to modify the technical specifications or any tender conditions, the
same shall be carried out. The modified tender documents or amendments, if any will be uploaded on

www.newsonair.com for the information of all prospective bidders.

7 Financial/Price Bid: The bidder must upload /provide E- Financial Bid as per the price bid format
available as per Annexure IV. The bidders are also mandatorily required to give details for arriving at each
of the figure. Prices exclusive of taxes and rates of taxes must be quoted separately.

8 Evaluation Procedure: The evaluation of technical bids shall be undertaken by committee of the
officers nominated by competent authority to conclude the tender. The technical evaluation would be
based on the following:

9.1 The assessment of technical capability of bidder to carry out desired scope of work.

9.2 The Financial bid of those bidders will be opened whose bids have been technically found suitable .

L1 will be decided on lowest price bid basis.

10  RESPONSIBILITIES UNDER THE CONTRACT: The ISP would be responsible for the following:




10.1 To provide 100 Mbps Leased circuit Bandwidth connectivity of 100 Mbps between CGO
Complex/Shastri Park to NSD:AIR Leased Line (1:1 uncompressed and unshared) at NSD:AIR,
New Broadcasting House (NBH) ,Delhi on yearly rental basis with following technical parameters:
10.2 Packet Losses: Less than 1 % (Average over 1000 ping) at any given point of time to any part of
globe.
10.3  Latency: Region wise maximum permissible latency is as follows:
a. Less than 350msto North America
b. Less than 250 ms to Europe
c. Less than 150 ms to Asia Pacific
d. Less than 20 ms from NSD:AIR to service provider's tier 1peering point.
10.4  Network Availability: More than 99.5 % per Month.
Downtime penalty in % -of monthly payment

& it Penalty in % (?n
monthly basis
3 >=99.5% 0
Z. >99 t0 <99.50 2
3 >98.5 to < 99. 5
4. > 98 to <98.5 10
o >95t0<98 20
6. >90to<95 40
. < 90% 100

Downtime due to the following situations will not be considered for the purpose of penalty:

a) Link down due to power failure at customer end
b) Due to scheduled maintenance by the Service Provider, with prior intimation
and approval of NSD:AIR.

10.5 The bidder will provide the Online console for monitoring the bandwidth usage of the circuit at New
Broadcasting House ,All India radio Delhi

10.6 Internet Router Port at ISP Gateway for required bandwidth & 16/16 Public IP address of IPv4 pool
& 16 public IP address of IPv6 pool.

10.7 Installation, Commissioning, Configuring of the link and hardware/software (MUX, Modems and
Router/ Firewall etc.) to make line fully functional at 100 Mbps.

10.8 Maintenance support service (24x7x365 hours) for Bandwidth and equipment.

10.9 ISP or authorized person from ISP will be required to sign Service Level Agreement.

10.10 Liasioning with NIC for obtaining point to point connectivity between ISP node and NSD:AIR shall
be the responsibility of the bidder.

10.11 ISP will be responsible for making payments related to WPC and other clearance charges, if any.
NSD:AIR Delhi will not pay any amount to WPC or any other agency directly for any purpose

related to commissioning or rental of leased line. \’/3\“/?




11
11.1

11.2
11.3

10.12 The bidder shall restore the original condition of any Civil/Electrical infrastructure after
carrying out any such work required to make the ILL fully functional.

TERMS & CONDITIONS:
Contact Period: This contiaci-betus=1 NSD:AIR Delhi and Bidder shall be valid for a period of

Three years from the date of successful implementation of the Internet Connectivity. The contract
can be extended after three years, if service provided by the firm is satisfactory, for maximum two
years (one year at a time) on mutual agreement with the same rate, terms & condition.
Delivery Period: The bidder shall complete the work within 30 days from the date of award.
Service and Support: All the hardware required for providing this ILL fully furnished shall be in 1+1
mode. The bidder shall provide 24x7 services. In case the down time is more than the specified
limit, NSD:AIR Delhi reserves the right to deduct the Liquidity Damage amount monetarily in
proportion of excess of down time accumulated to its total time over to quarterly access charges at
the end of a quarter. The counting time of down time will begin from the moment the link goes

down till revival of connection.

11.4 Planed Downtime

There shall however, be a provision for planned maintenance activity in the service
provider's network for which the service provider shall inform NSD:AIR Delhi at least 5 working days
in advance. NSD:AIR Delhi will access the feasibility for such a downtime and allow the same. The
maximum window for such maintenance shall not exceed 4 hours in six months with a single block
not exceeding 2 hours at a stretch. The downtime period taken for planned maintenance activity
shall not be reckoned for calculating the Uptime availability of the services.

11.5 Maintenance: Complete maintenance of the Internet services up to NSD:AIR premises shall
be sole responsibility of the bidder. NSD:AIR Delhi will not be responsible for any kind of damage of
hardware / software mentioned above.

11.6 Price Reduction: If there is any trend of reduction in lease bandwidth charges in India as per
TRAI guideline /Government notification, proportionate reduction in rental charges shall be done for
AIR Delhi by the bidder.

11.7 Payment terms: No advance payment shall be made. The payment will be made on post
quarterly basis on submission of invoice with requisite details of payments being claimed.

11.8 NSD:AIR reserves the right to verify/seek confirmation of all original documentary evidence
submitted by bidders in support of above mentioned specification for eligibility criterion. In case any
information furnished by the bidder is found to be false/ incorrect at any stage, the bid shall be
summarily rejected and no correspondence on the same shall be entertained.

11.9 Deviation: Any deviation from tender conditions has to be mentioned in a format as attached
as Annexure- Ill with reason for deviation. However NSD:AIR reserves the right to rejects any such
deviations.

11.10 Liquidated damages (LD): If the bidder is unable to complete the supply, installation, testing
and commissioning of the system within the stipulated time limit, the indenter may at his option
allow such additional time as he may consider justified with or without penalty and without altering

the terms & condition of the contract. In the event of ilure of the contractor to complete the




supply & installation, testing and commissioning of the equipment within stipulated time or the C?
extended time, the indenter shall have the right to impose a penalty @0.5% of the contract value for
each week or part thereof of delay in completion of work contract value. The contractor’s liability for
delay however, shall not exceed 10% of the contract value.

11.11 Taxes and duties: All taxes anu «uiies shall be paid against documentary evidence. In case
of GST, the same shall be paid only to those bidders who have GST registration for the said job and
billing on NSD:AIR is made in terms of the guidelines stipulated in the GST Act.

11.12 Sub-contracting or sub-letting: The bidder is prohibited from sub-contracting or sub-letting
of the work to any other agency.

11.13 Validity of Bid: Bids submitted shall be valid for 120 days from the date of opening bid.

11.14 NSD:AIR reserves the right to reject any bid at any point of time during the scrutiny process

11.15 The router(s) will be provided by vendor. The router must support at least the twice the total
Bandwidth
12 Penalty Clause:

12.1 In case of default in performance on the part of the bidder, NSD:AIR Delhi shall decide the penalty to
be imposed for such default considering the quantum and other related factors which shall be
deducted from the payments that may become due to the bidder.

12.2 In case of any breach of terms of the contract agreement, the bidder shall be liable to penalty/legal
action as the circumstances warrant as assessed by All India Radio.

12.3  The service should run 99.5% uptime on quarterly basis. It is calculated as (Total Time — Down

Time) X 100/Total Time on Monthly basis.

(a) Penalty of Rs 500/hour will be imposed for any breakdown in service subject to a maximum penalty
shall not exceed 20% of the monthly rental. A part of hour will be considered as one hour for
calculating penalty.

(b) A continues Breakdown in service of 24 hours will make contract liable to be terminated.

(c) If the uptime (%) per month is less than 97% for 2 consecutive months, NSD:AIR Delhi
reserves the right to review and terminate the contract.

13. Arbitration:

13.1 Arbitrator: Any dispute between NSD:AIR and the Bidder arising from the agreement executed
between them pursuant to this tender shall be referred to arbitration by a sole Arbitrator to be
appointed by Pr.DG: NBH AIR Delhi. The place of Arbitration shall be New Delhi. All the arbitration
proceedings shall be conducted in English and in accordance with the Arbitration and Conciliation
Act, 1996 as amended from time to time and the decision of the Arbitrator shall be final and binding.
Each party shall bear its own costs and equally share the fees of the Arbitrator unless Arbitrator
decides otherwise.

13.2 Jurisdiction: All disputes arising from the contract shall be subject to the exclusive jurisdiction of

the courts of Delhi.

13.3 Governing Law: The agreement will be governed in all respect by the Laws of India.

14 Termination of contract:

In the event of any breach by the successful bidder of any of the terms of this contract, if in

the opinion of All India Radio, the performance of the successful bidder is found not to be




15

satisfactory or All India Radio has any reason to believe that the successful bidder is not
carrying out the work to satisfactorily, All India Radio reserves the right to terminate the
contract after giving a notice of 3 months and without prejudice to the claim of All India
Radio against the successful bidder for damages and the successful bidder shall have no
claim against All India Radio for any compensation for such termination.
Service Level Agreement (SLA):

Service Level Agreement on 100 Rupees stamp paper is to be submitted by the successfg{ bidder
based on the Terms & Conditions after approval by AIR. \\J

O

NSD:AIR , Delhi




Technical Bid and requirements for the leased line:

74

Annexure-|

Sr.
No.

Specification for Internet Leased \.ine Connection

Complied
(Yes/No)

Deviation if
any

The bidder should submit the experience of more than three
year in the field of providing internet services in India and
developing business solutions for Govt/PSU/Corporate
organizations who need a dedicated bandwidth and leased
line connection for 24 hrs a day access. (copy attached)

The bidder should submit category “A” ISP and should have
a valid category “A” ISP license from Govt. of India.
(Attach a copy of license).

ISP must have distributed a minimum 100 Mbps leased line
on OFC to its clients (Attach copies of current contract).

A client list (Annexure-Il) of existing enterprise customers of
Internet Bandwidth (100 Mbps or more) should be provided
along work orders of at least two clients.

The ISP should have a fully functional Customer Service
Centre in Delhi, which is operational 24x7 services &
provide detail with toll number and e-mail etc.

(Attach Certificate).

The bidder would ensure that the local loop/last mile
provisioning does not violate regulations as laid by
Government of India/TRAI in respect of such links/networks.
Bidder will be responsible for making all the payments
towards the local loop charges/ rentals/ WPC charges etc.

The bidder should submit their registration number in India,
Certificate of Incorporation, Copy of PAN and GST
Registration etc.

A self certified letter by the authorized signatory of the
bidder stating that the bidder is not blacklisted or debarred
from the tendering by the central Government/state
Government/Other Government bodies or under a
declaration of ineligibility for corrupt or fraudulent practices
as on the last date of submission of the bid.




Bid document duly signed by the bidder (in each page)
along with signed blank Financial Bid (Part-ll of tender
document), Deviation statement as per Annexure Il of
tender document, filled Annexure |, Il and IV of tender

document.

A copy of tender document duly signed and stamped on
each page by the authorized signatory for endorsing the
compliance to all clauses of the tender by the bidder.

10

Details about their services 24x7 helpdesk/service facility for
attending the complaints. The bidders should have Direct \
toll free number to register complaints round the clock
(24x7), Maintenance support service , Toll free number to
be mentioned in Technical bid.

11

To provide 100 Mbps Internet Leased Line (1:1
uncompressed and unshared) at New Broadcasting House,
All India radio New Delhi on yearly rental basis.

12

The bidder will provide the online console for monitoring the
bandwidth usage of the circuit at New Broadcasting House
,All India radio New Delhi.

13

Internet Router Port at ISP Gateway for required bandwidth
& 16 Public IP address of IPv4 pool & 16 public IP address
of IPv6 pool.

14

Any Software and Hardware required for establishing the
required bandwidth will be provided by bidder to make

leased line fully functional.

15

ISP or authorized person from ISP will be required to sign
the Service Level Agreement. Service provider has to
provide facility to New Broadcasting House AIR Delhi, to
monitor the SLA (Service level Agreement) parameters and
log the complaint tickets Online. AIR Delhi should also be
able to obtain standard reports on the ILL links’ Bandwidth
Utilization (in Mbps, in frames/sec), Errors (frames/sec),
Discarded (frames/sec), Non uncast (frame/sec), Bandwidth
availability, Packet loss (in %), Latency of links etc. through
any network monitoring tool / web browser provided by
service provider. URL of same must be provided with login
credential




16

The availability of the connectivity from the POP of service
providers to New Broadcasting House NSD:AIR, New Delhi
premises. If Liasioning required with other firm(s) for
obtaining point to point connectivity ~_iween NIC and
NSD:AIR , it shall be the responsibility of the bidder.

'3

17

ISP will be responsible for making payments related to WPC
and other clearance charges, if any. NSD:AIR will not pay
any amount to WPC or any other agency directly for any
purpose related to commissioning or rental of leased line.

18

The bidder shall restore the original condition of any
Civil/Electrical infrastructure after carrying out any such
work required to make the ILL fully functional.

19

The bidder should furnish a detailed network/ schematics
diagram of total solution proposed showing connectivity
from ISPs gateway Terminal Point to required locations of

the New Broadcasting House ,All India radio ,Delhi

20

The bidder should submit technical literature explaining the
proposed implementation diagram with the technical bid.

21

All the POPs from where the ILL bandwidth is provided to
New Broadcasting House ,NSD:AIR, Delhi should have
redundancy of equipments, links, power, backhaul
connectivity etc. Service provider must confirm it in

writing.

22

The ILL links should be available in full duplex mode which
must be demonstrated to Engineers of New Broadcasting
House ,All India radio ,Delhi

23

The service provider network should be backed by
availability of service centers/service personnel in New
Delhi/NCR to attend faults.

24

There shall be a provision for planned maintenance activity
in the service provider's network for which the service
provider shall inform AIR Delhi at least 5 working days in
advance. NSD:AIR will access the feasibility for such a
downtime and allow the same. The maximum window for
such maintenance shall not exceed 4 hours in six months
with a single block not exceeding 2 hours at a stre;sh. The




downtime period taken for planned maintenance activity
shall not be reckoned for calculating the Uptime availability

of the services

25

NSD:AIR will consider the successful provision of the link
subject to satisfactory Acceptance Tes.. The methodology
for the test will be at the discretion of the ALL INDIA RADIO.
However, the same will be shared with the Bidder / SP.
Following tests may be adopted :

a. Average latency should not be more than 350 ms up to
ISPs 1st Tier 1 peering point.

b. Domestic Latency < 80 Millisecond during peak traffic
hours

c. International Latency < 350 Millisecond during peak traffic
hours

d. Packet Loss < 0.5%

Facilities for testing of above parameters will be
provided by the Bidder / ISP

Wy Sen

Sr.A.O
(NSD:AIR)

-



Annexure-I|

Client List

Details about the client where the bidder executed similar solution.

Name of
client & Nature of
4 A Whether
office operation of : ’ Whether
Sl. | address of client Ioptlzl:tlitt;n N?)Te g;?r;f Con;g L'i?ce support
g caniract (Manufacturing client contract c{mtract cx:mtract service
Person I trading / (Yes/ No) attached
with others)
Phone No.

Note: The bidder is required to provide detail for having provided 100 Mbps Internet connectivity
Leased Line (1:1 uncompressed and unshared) for at least two clients in the above format with
necessary supporting documents.




Deviation Statement:

Annexure Il

Deviation
Sr. No.

Page Sr. No. or
enclosure
reference of the
tender document

Clause
number for
which the
deviation is
sought

Brief text
description
of the clause

Reasons for
deviation

Suggested
alternative




Part Il

Financial Bid




Reference No.:

To

FINANCIAL BID

(To be submitted On Company Letter Head)

HKXKXXXX

NSD:AIR

New Broadcasting House
Parliament Street

All India radio New Delhi

Dear Sir,

and unshared) for New Broadcasting House NSD:AIR, New Delhi,

have carefully studied its scope of work and deliverables an

With reference to Tender Document for 100 Mbps Internet connec
New Delhi for a period of (03) Three years, we

out the desired scope of work as below:

d based on these, we su

Annexure-1V

Date; .. .oonmsmnsiisiiiamse

tivity Leased Line (1:1 uncompressed

bmit our best rates for carrying

Sr. ¥ Rates per year
No. Services (Rs)
Annual Rentals Charges for
One no. 100 Mbps point to point leased circuit (1:1 uncompressed
1 and unshared) including all hardware, software, etc. at NSD:AIR
New Broadcasting House, Parliament street, New Delhi
One no. 50 Mbps Internet Connectivity Leased Line (1:1
uncompressed and unshared) including all hardware, software, etc. at
- at NSD:AIR New Broadcasting House, Parliament street, New Delhi
(for reference)
3 Applicable taxes on above
Total (1 + 3)
4

Total in Words:

Note: In case of any mismatch between word and figures in price, total price quoted in words will prevail.




AFFIRMATION

We affirm that the total price given above represents the entire cost to complete the work in accordance with
the scope of work and is inclusive of all expenses and incidentals etc. In particular, the price is also inclusive of
cost of any stationery, telephone expenses, Infrastructure requirements such as manpower, transportation,
telephone expenses, PCs, Laptops, data cards, application software, bandwidth requirement, License requirement,
installation & maintenance requirement, feasibility check or any special equipment required for design and delivery
etc. and no claim will be made on account of any increase in expenses to be incurred during the validity of the
work order.

(Please note that the bidders should also submit the detailed work out sheet of the bid amount to ascertain its
reasonableness) :

(Signature of the authorized representative of the bidder)
Name:

Designation:

Date: Company Seal:




