PRASAR BHARATI
(INDIA’S PUBLIC SERVICE BROADCASTER)
NEWS SERVICES DIVISION: ALL INDIA RADIO: NEW DELHI

LUl

No.8/2/AMC-Telephone/2020-G / 3 B’D :-2 5 DETOGOT Dated: 22/10/2021

Sub.: Annual Maintenance Contract (with spare parts) in respect of EPABX, Telephone

Instrument, Plan Set, caller ID Set, PVC Cable & Telephone repairing and Maintenance.

Quotations are invited for the work /jobs mentioned in the enclosed Performa. The quotation

should be sent in a sealed cover addressed to the undersigned by name so as to reach on or before
1400hrs on 26/10/2021.
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The quotations will be opened at 1410 hrs on 26/10/2021 in the presence of such tenderers
or their representatives as may choose to attend.

The NSD AIR reserve the right to accept or reject any quotation without assigning any
reason, what so ever.

The quotation submitted will remain valid for 12 Month from the date of approval by the
competent authority.

The contract can be terminated at any time if the service is not found satisfactory.

The Items will be supplied in the office and no cartage charges will be paid.

An earnest money of Rs. 3,000/- ( Rupees Three Thousand only) in the form of demand draft
drawn in favour of Pr. Director General (News), News Service Division, All India Radio,
New Delhi shall be submitted along with quotation.

The Agency should deposit Security money amounting to Rs.5, 000/-(Rupees Five Thousand
only) in the form of Fixed Deposit Receipt / Bank Guarantee/ Demand Draft in favour of
“Director General (News). NSD. AIR, New Delhi before accepting the contract.

If the services are found unsatisfactory the company will be given a written notice to improve
the performance of these services. However, if the position does not improve within one week
even after the written notice, the contract is liable to be terminated without giving any further
notice and a 10 % cut may be imposed on the total payment due for the period for which the
service was found to be unsatisfactory.

Any violation of the statutory requirement will not only be a ground for initiation of legal
action but also for termination of the contract or and imposition of penalty e.g. forfeiting of
the amount of Performance Security Deposit.

In case authorised persons do not attend complaint within a day, the penalty for non-providing
services of Rs. 400/- per day as decided by the NSD, AIR will be imposed and same will be
deducted from the bill of the agency.

. Self-attested copies of the following documents should be submitted along with the duly

completed tender form. (i) Copy of PAN/GST No. (ii) Company never been black listed on
any Govt. Department, an undertaking is requiring against the non-blacklisting.
EMD is exempted for MSME or NSIC certified company.

The contract can be extended upto 3 years on mutual consent of both parties.
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NSD, AIR, New Delhi
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e L
_ Supplying [ 4 ing & Maintenance  of Plan Set

1+1 ordinary/Speaker Plan set
-
n 2F] ordinary Speaker Plant set -

Room No.1 19, 205

Caller ID Telephone Set

(GNR/HNR/Reporting/Talks

Units/NewsreeI/ Dubbing

Room/website etc.

Panasonic Kx-Tx 824 EPABX

System with 2+1

Instrument Kx-Tx7730

ADGs Room 205,211,112,1 18

Panasonjc NS 300/EPABX

System with 7+]

Instrument KT-x543
DG

Line cord Plap set
m Telephone Ringer
I_

B 4 ndons el
L RECUPRLIRS



