GeM 7=
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f9s g=ar/Bid Number: GEM/2025/B/6291119
feeich /Dated: 06-06-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

27-06-2025 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

27-06-2025 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Information And Broadcasting

faswar @ AT/Department Name

Ministry Of Information And Broadcasting

IS H AFA/Organisation Name

Prasar Bharati Broadcasting Corporation Of India

PRIt 1 ATAA/Office Name

Doordarshan Kendra Mumbai

Pl SAe/Buyer Email

smdeshmukhl@prasarbharati.gov.in

a¥g 4ol /Item Category

Repair and Overhauling Service - Window Air Conditioner
including Green AC; VOLTAS,BLUE STAR ,HITACHI; No; Buyer
Premises

34y 3G /Contract Period

1 Month(s) 1 Day(s)

/8 dar F v nfEa e segea &

ad/Years of Past Experience Required for 2 Year (s)
same/similar service

S dte & a3l B USen 3MaTS 31ga §/Past Yes
Experience of Similar Services required

TR & fw vATHS & Fe ura & / MSE Ves
Exemption for Turnover

FTEINT F foT 3ga & auf 3K e=i30R A g vara

&1 315 ¢ /Startup Exemption for Years of No

Experience and Turnover

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3ues fhT 3T gTArdsit &l
fAfder 3 srer A9 arer @it ARt & feaEr
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes
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f9s faaur/Bid Details
s ¥ Ray Narsh wfha far/Bid to RA enabled | No
Pl & AT Suaey ESA/ITC available to Yes
buyer
s @ ysR/Type of Bid Single Packet Bid
Tepelichl FeAlehel & GNIA dehelichl TUBIHIOT ¥
AT AT [Time allowed for Technical 3 Days
Clarifications during technical evaluation
gafad s Jea /Estimated Bid Value 1
HAIiha ugfd/Evaluation Method Total value wise evaluation
AT M arell AT ST JB3HT HTaTH & /
Financial Document Indicating Price Yes
Breakup Required
$uadr faaRu/EMD Detail
ATaThdr/Required No
sl faavor /ePBG Detail
AHTaTehdr/Required No

fasrsi1/Splitting
arelt fasrser onay A& fRar ar1/Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TAATSHTS JHurer/MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
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quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Product Details:1748595042.pdf

Financial Break up Format:1748595083.pdf

Scope of Work:1749191003.pdf

Terms and Conditions pertaining to the Bid/Contract:1749191023.pdf

Pre Bid Detail(s)

Hed fA=Idr €3 g&aasi/Pre-Bid

Date and Time W-f9s ¥a1/Pre-Bid Venue

0/O Deputy Director General(Engineering)
C/O ADE AC PLANT

13-06-2025 14:00:00 Doordarshan Kendra Mumbai

Pandurang Budhakar Marg,Worli

Mumbai 400030

Repair And Overhauling Service - Window Air Conditioner Including Green AC;
VOLTAS,BLUE STAR ,HITACHI; No; Buyer Premises ( 7 )

deeiid fARPAT /Technical Specifications

faaRu1/ Specification #a/ Values
$NR / Core
Product Category Window Air Conditioner including Green AC
Product Brand VOLTAS,BLUE STAR ,HITACHI
Spares Required No
Place of Repair/Maintenance Buyer Premises
us3iiel /Addon(s)

JfaRe faazor /Additional Details

Product Details AS MENTIONED IN BID DOCUMENT

Y IR HRcEMEAH) awr Rad AR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details
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https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/biddoc/bid-7907068/1748595042.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/biddoc/bid-7907068/1748595083.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/biddoc/bid-7907068/1749191003.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/biddoc/bid-7907068/1749191023.pdf

STEd W aYe AT $Hfse /ITC on GST STEEr 3ueht FY shise /ITC on GST Cess

18% NA

31faRw AR gradsr /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

%.4./S.N / ?ﬂmf{ of HARD SHrehell
.4./S. umber o o
o JRAFA /Consignee gdr/Address Products to /Additional
] Reporting/Officer be Repaired Requirement
Santoshkumar 400030,Doordarshan Kendra,
1 Mahadeorao Pandurang Budhakar Marg, 7 N/A
Deshmukh Worli

¥ar gro S 1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or

contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. A Bidder should have valid registration of his company registered with local se
If government within Mumbai / Navi Mumbai Jurisdiction

2. Bidder has to sign and stamp this document as an acceptance of this Job wor
K.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and

resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum

4/6



issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g fager 31k erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @73 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HfH T AN aRA arad 37 & A § wliig W ufdey & oy &
HIT & YT H{H o TS I drel o & dis o =X 30 g & e ¢ & fow Joft o3 gom 59 a8 ©@s & aren
qeTA WY & wH Uohigpd allfds & 1T o §AT ST &l sHd Fgurelad delr elm 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehlel AT XA AR FIed b IHFAN M T Fel HIL@rs M 3TAT 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250606
https://bidplus.gem.gov.in/bidding/bid/bidsla/62521724356624

---¢=are/Thank You---
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