
A Section - DG AIR

's < GeM 7c=t:r-F;ru;ffi. #,it:f,.,,",
Ffs d@r/Bid Number: GEt4/2025 18/6637284

Raiis'/Dated: 17 -og-zozs

fus 6RriJ / Bid Document

h-s .i4 Fti 4l artqzsqq /Btd End Date/Ttme 08-10-2025 17 i00:00

fr-s ga-A fi a{iszsrq /Bid openins
Date/Tlme 08-10-2025 17:30:00

Rs t$6aT tqdr da f} 6t drfrq *)/Bid offer
Validity (From End Date)

d?rtrqfffr ifl atiq/Ministry/state Name Ministry Of Information And Broadcasting

Ministry Of Information And Broadcasting

Prasar Bharati Broadcasting Corporation Of India

Directorate General: All lndia Radio

aq 4Dfr /ttem category
Canteen Service - Employee Welfare Model - Vegetarian,
Non-Vegetarian; Breakfast, Lunch, Dinner, Snacks,
Beverages; Inside Building Premises (exclusive for
employees/ patients/ in house personnel)

SS ar6 6f €-sr3it a fufdr nrqc{6 3r{rq t/past
Experience of Simllar Servlces required

<anrvr$ fi' Rv rgra b qsl 3lt{ rftfltc* i qz q-fi
rb'l 

'r9 t/MSE Exemption for Years of
Experience and Turnovel

€fuIc * ft(' 3q!r{ fi trql :ltr rftdfEr t ez q6a
6t r€ t I Startip Exemption for Years Of
Experience and Turnovcr

Yes I Complete

frkr t ait .nI a€drti/Document roquired
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1(Requested in ATC),Additional Doc
2 (Requested in ATC)
*ln case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

-Fqr 3|rc B|d ERI sqdts fr(' qs a€rfit qit

hfud f xrr +A ard sm Bf{trfi{t 6} fe€rdr
qrd F? dEf *{. t/oo you want to show
documents uploaded by bidders to all
bldders participated in bld?

Yes (Documents submitted as Dart of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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fus ftq{Er,/Bid Details

fus firn-A Sr Trq Sff sd, -fr T{A 6 fr('
grErriF ffs 6I dsrt I Minimum number of
bids requlred to dlsable automatic bid
extension

1

ft:dt.ft d€ql, B"[s' fr( fts dari ff src+xr
agg *r'.frt / Number of days for which Bid

wguld be auto-extended
7

sird ('tr:qa gfurrrff ffi aw foqr arar tt z

Number of Auto Extension count
I

F{s A ffrr$ ffi l|bq fuqr/Bld to RA enabled Yes

fitr6 ffi qlT{dr fr{ET/RA Qualification Rule H1-Hiqhest Priced Bid Elimination

F-s d rfl{/Type of Bld Two Packet Bid

-ffi6r {Ric b dt{-d ilGi-fi sEtflsr A
3|il?rd IrJ{q /Time allowed for Technical
Clarifications during technical evaluatlon

3 Days

3f{rrF'd F-s 4F{ /Estimated Bid value 1800000

{ai€ qafr/Eval uation Method Total value wise evaluation

e nqtl EB/Arbitration Clause No

ga6 ds/Medlatlon clause No

g(rf,$ far{{q/EMD Detail

(rfErffi il6/Advisory Bank State Bank of lndia

Er'fff diT/EMD Amount 36000

tffffi fd-{sr /ePBG Detall

qfqrf;t Ad/Advisory Ba nk State Bank of India

*ffiI qfrerd (i( )/ePBG Percentage(%) 3.00

+fi{rfr fi 3TrEcrdF 3rEfr (arF) /Duration of ePBG

required lMonths).
I4

ta). ia ffr srdl fi Jr{€rr ffi wc h ftqo ics* 6} {iiifud an:rrft b Rq ifs 6' €r?r tq snftd 4FriJ qqd +1" tl aa('{g
atdr fi 3idJrd fi-{d-TR3 b fr(' EFriFdr dqr *-Er3 6 ft('€-dr rdral @tFefi qrd tt eqlqrft{it 6t Fs frfr fi <rqi t
sr6{ {qr irqr tl/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
service Providers for Services are eligible for exemption from E[4D. Traders are excluded from the purview of this
Policv.
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(b).g('F& 3it{ dqr{d d-drf,d TRf, T6 q€ dr{.dr& t, dr$T?ff * q6 t Ffdf qlGqt / EMD & performance securityshould be
in favour of Beneficiary, wherever it is applicable.

drar6 /Beneflclary :

Department
Directorate General: All India Radio. Ministry of Information and Broadcasting. Prasar Bharati Broadcasting
Corporation of India, Ministry of Information and Broadcasting
(Pb:bci. New Delhi)

frFaa/sptttting

ffi F4errff ar-{ a-ff l6qr rrq/ Bid sptitting not applied.

t'qsrSG 3r{crird/M lt Com plia nce

('mng3ng 3r{qrfa/M com plia nce Yes

qfrq{Tg €tfq E{I{'aVMSE Purchase preference

1. lf the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience criteria" as defined above subject to their meeting of quality and technical specificitions. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemPtaon.
2. lf the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibitity criteria of
"Bidder Turnover" as deRned above subject to their meeting of quality and technical specifications. lf the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the ',oEN4 Average Turnover,' criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.
3. Purchase preference to Micro and Small Enterprises (MSE5): purchase preference will be given to MSEs as
defined in Public Procurement Policy for i4icro and Small Enterprises (MSES) order, 2012 daied 23.03.2012 assued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued bv concerned
Ministry. lf the bidder wants to avail the Purchase preference for services, the bidder must be the Seivice
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. lf L-l is not an MSE and MSE Service provider (s) has/have quoted prrce
within L-l+ L5olo of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM-No.1 4-2021 PPD-dated 18.05.2023 forcompliance of Concurrent aDolic;tion ofpublic
Procurement Policy for Micro and Small Enterprises order, 20L2 and Public procurement (preference to Make in
lndia) Order, 2017. Benefits of MsE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.
4. lf L-1 is not an N4SE and MSE Service Provider (s) has/have quoted price within L-l+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of Ll bid price.
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EN4D amount and
for determining the Eligibility Criteria related to Turn Over, past performance and Croject / past Experience etc,
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.
6. Past Experience of Similar services: The bidder must have successfully executed/completed similar services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the

qel's$ qtf< atFdr/MSE Purchase preference
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estimated cost; or
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA, However, H-1
will also be allowed to participate in RA in following cases:

i. lf number of technically qualified bidders are only 2 or 3.
ii. lf Buyer has chosen to split the bid amongst N sellers, and Ht bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1..
iv. lf L-1 is non-MSE and H-L is eligible MSE and H-1 price is coming within price band of L5% of Non-MSE L-1.
v. lf L-1 is non-Mll and H-l is eligible Mll and H-l price is coming within price band of 20% of Non-Mll L-l

3rFfuiF qtr{dr /JFrc.r6 }d/additional eualification/Data Required

Menu ltems:1f559!]L!LpdI

Pre Bid Detail(s)

{fl F-d Eis (€rif,/Pre-Bid
Date and Time ff-frs Rra/Pre-Bid v€nue

24-09-2025 15:00;00 Fielden Hall, Akashvani Bhawan

Canteen Service - Employee Welfare Model - Vegetarian, Non-Vegetarian; Breakfast,
Lunch, Dinner, Snacks, Beverages; Inside Building premises (exclusive For Employees/
Patients/ In House Personnel) ( I )

il#n-fi frfufun' /Techn ica I specif ications

I Ft */ to".iri.".ton '| {a/ values

6t{ / core

Type of Diet llvegetarian , Non-Veqetarian

Type of Meal Breakfast, Lunch . Dinner, Snacks , Beveraqes

Type of Canteen Space Inside Building Premises (exclusive for employees/ patients/ in house
0ersonnell

Electricity Charges To be provided by Buyer

Cooking Gas Charges To be provided by Service Provider

Water Charges To be provided by Buyer

Basic Furniture To be provided by Service Provider

Canteen's Operational Days in a
week 7 days a week

Cooking Equipments To be provided by Service Provider

Essential Crockery To be provided by Service Provider

Canteen Staff To be provided by Service Provider

Distribution/ Serving Style From single point - (canteen establishment)

Uniform for Canteen Staff To be provided by Service Provider

Frle No. M-r.]/r355/2025-GA - DG AtR (Computer o, josg2j)
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ftfltl/ specification ?tq/ Values

Display Shelves Required Yes

(rSJti /addon(s)

gFn-o fa-qur /additional Detaits

Canteen Sta rt Time 6

Canteen End Time

3|trR-d frRIfu ({drin /Additional specification Documents

qtftltzRQfur 3lfu{t /consi g nees/Reporting Off icer and Quantity

b-dr em ntgr'6 fc-E 4r fa$r w6/$uys1 Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, desjgnation,

File No. M-t3/1.155/2025-GA - oG AIR {computer No, 3o5323)

cenerated i.om eoffice by AsHlSH KUMAR, so(a K), so, DG AIR on 22lo9l2o2s 0s,23 PM

F.q./s.N
o.

qtR-fizf{q}tur

JMI /consignee
Reporting/Officer

qi|l/Address

drrtral4t :mr

Lumpsum/Pr
oject Based

Service

gfrfrm3rnw6dr
/Addltional

Requirement

1 Manoj Kumar
11O001,Room No.211
Aakashvani Bhawan Sansad
Marg

1

. Total Canteen
Space (in sqft) :

1800
. Total No of

Employees/
Individuals/ Footfall
to be served per
day r75

. Duration in Months
i72

. Working Days in a
N4onth:30
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address, e-mail ld and Phone No. required to be furnished along with the bid

4. Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along r,vith the material,

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

7. Servlce & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

8, Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c, Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

9. Buyer Added Bid Spe€ific SLA

Text Clause(s)

10, Catering Servlces within Akashvani Bhawan Complex
The successful bidder shall be responsible for p.oviding food and beverages to all staff members and visito
rs within the Akashvani Bhawan Complex, strictly in accordance with the menu and pricing as quoted and
aooroved in the bid,

11. Event-Based Catering Requirements
The successful bidder shall also be required to provide catering services for events organized in Rang Bha
wan and for High Tea functions conducted in Fielden Hall or the Conference Hall, as and when required. Th
e rates for such services shall be mutually agreed upon between the bidder and the concerned authority pr
ior to each event.

12, Operatlon of Tea/Refreshment Counter
The successful bidder may be required to operate a tea and refreshment counter on the second floor of Ak
ashvani Bhawan. Details regarding the menu, pricing, and operating hours shall be discussed and finalized
in consultation with the concerned authority.

L3. Sale of Packaged Food ltems
The successful bidder must ensure that all packaged food items - including but not limited to namkeen, c
hips, bjscuits, cookies, wafers, milk, buttermilk, and curd - are sold strictly at or below the Maximum Reta
il Price (MRP). Overcharging above the printed MRP is strictly prohibited and will be considered a breach of
contract.

14. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Fil€ No- M-rl/rls6/2O25-GA - DG AIR (Comouier No. !Ot323)

G€nerated from €Office by ASHISh KUMAR. SO{A K). SO, OG AIR on 22109/2025 O5:zl PM
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1. The bidder/Firm must be FSSAI certified and must provide the certificate along with the bid.

2. The bidder must provide the valid PAN, GSTIN certificates.

3. The bidder must have a office/resturanvcanteen in Delhi State. A valid oroof of the same must be orovro
ed.

4. The Buyer shall also not be liable to the Service Provider nor its personnel. For the sake of clarity, it is st
ated that the Buyer shall not be responsible for any claim such as salary or allowances, bonus, compensati
on, damages, or anything arising out of their employment/duty. The Service Provider shall make its emplo
yees / personnel known about this position in writing before deploying the personnel to the Buyer's site.

5. Payment shall be made by the department only for the food orders/catering services for parties/events/
high tea etc placed by the department only. There shall be a direct relationship in terms of payment betwe
en the service providers and staff/visitors etc for taking the canteen service. There shall be no liability of th
e department in terms of payment for any of the officials/visitors who take the canteen service directly fro
m the service provider.

6. The criteria of Past Project Experience shall be mandatory for all bidders except Startups.

7, The criteria ofTurnover shall be mandatory for all bidders except Startups. The minimum average annu
al financial turnover of the bidder during the last three years, ending on 31st lilarch of the previous financi
al year, should be 200% of the estimated bid value i.e Rs.36 Lakh. Documentary evidence in the form of ce
rtified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Acc
ountant indicating the turnover details for the relevant period shall be uploaded with the bid.

3rs6{qlDascla i mer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization. whereby Buyer organization is solely responsible for the impact of these ctauses
on the bidding process. its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCS and due to modification of technical specifications and / or terms and
conditions governing the bid. lf any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by ce[4 at any stag€ of
bidding process without any noticer-

t. Definition of Class I and Class ll suppliers in the bid not in line with the extant Order / office N4emorandum
issued by DPIIT in this reqard.

2. Seeking EMD submission from bidder(s), includinq via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / 8OQ bids for items for which regular cel4 categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

7. Floating / creation of work contracts as Custom Bids in Services

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateoories. trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. N4andatinq foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12, Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Eids / Forward Auction, as the

case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. ln case of multiple L1

File No_ M-B/1356/202s-GA - DG AIR (Computer No. 305323)
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77.

bidders against a service bid, the buyer shall place the contract by selection of a bidder amongst the L-l
bidders through a Random Algorithm executed by GeM system.
Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bio
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and M and MSE purchase
Preference sections of the bid, unless otherwise allowed by ceN4 GTC.

In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. lf buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any obiection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reDlv to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum wages act, 194g, The
Payment of Wages Act, 1935, The Payment of Bonus Act, 1965, Thc Equal Remuneration Act, 1976,
The Payment of Gratuity Act' 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per ceM Contract.

This Bid is governed by the €rdra frqrr 3lk art/General Terms and Conditions. conditons stipulated in Bid and
Service Level Aoreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in €rflrRI frqa :llq qr6/Ceneral Terms and Conditions is contradicted by the conditions stipulated an

service Level Agreement, then it will over ride the conditions in the General rerms and conditions.

ifrfiFrerFqcrd*ris26bs{3lderdb€rrrrfafiarsrFr6feqrdAra;fts{istrEwcF&ft{bTi"iqd
srr{d d slq {A fi-4r sril 6{A qri itr fi 6t$ ,fi fcs* 5w El+a tt fus -A } Fc arfi qrr Flrn a-{ T6 f€ iA Erdr
qerq qrnqrt 6 ws q-frf-a dlfoE d firJI d-A sffq ft-f{ 6t Fsd ir{q-a-4 6.{ar Ftrn 3it{ 6t5 rfi rrcrd dqqr F6'( dri
4 5ffr 3r:lqrtra d 6{e q{ rqeu o} a-a-c Fdrs 6ri 3it{ d-da } 3r{qR Jrn fi +rafr w@ ild 3rrgR F}qrtrn terms
ofGeM GTC clause 26 regarding Restrictions on procurement iiom a bidder of a colntry which shares a land border with India, any bidder from a co!ntry whrcn snares a
l.nd border with India will be eliqible to bid n thistenderonly ifthe bidderis reqistered with the Comperent Authortty, White panicipatnq in bid, Bidderhas roundertake
compliance of this and any false declaration and non-compliance of this woutd be a ground for immed ate re.mi.arion ot the contract and further teqar a.qon In
accordance with the laws,

---qa-crE/Th a n k You---
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