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s "&wm/Bid Number: GEM/2025/B/6631284
GeM 7

r'“l :
}lia) o mmen: AZ;;’:EZ;' fears /Dated: 17-09-2025

e Marketplace M Mahotsav

fa= g=aidsr / Bid Document

faz Rawr/Bid Details

fg 4% ¢ & ol /w9 /Bid End Date/Time | 08-10-2025 17:00:00

fas gear & arfra/wa /Bid Opening
Date/Time

08-10-2025 17:30:00

oz dvawr 4o (d8 @ & arlia @)/Bid Offer

Validity (From End Date) 73 (Days)

HAA/TST @ AH/Ministry/State Name Ministry Of Information And Broadcasting

s @ AH/Department Name Ministry Of Information And Broadcasting

HIed & A/Organisation Name Prasar Bharati Broadcasting Corporation Of India
Ao & A /Office Name Directorate General: All India Radio

Canteen Service - Employee Welfare Model - Vegetarian,
Non-Vegetarian; Breakfast, Lunch, Dinner, Snacks,
Beverages; Inside Building Premises {exclusive for
employees/ patients/ in house personnel}

a5 4l /item Category

s 3 /Contract Period 1 Year(s)

i A H daAt @ Roar awas wepm E/Past

Experience of Similar Services required

Yes

THUHTHS & fAC Iga & aut 3R ey @ g vae
#Y 75 $/MSE Exemption for Years of No
Experience and Turnover

Fere 3™ & e Hegwa & auf 3R i & ge wae
&t 1 & / Startup Exemption for Years Of Yes | Complete
Experience and Turnover

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additianal Doc
o 5 ‘:’t,? . 2 {(Requested in ATC)

# Ad aw /Document required *In case any bidder is seeking exemption from Experience /
from seller Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w3 fAfaeral g mdls R v geadst
fAfer & s a9 o et PfgeRt & e Yes (Documents submitted as part of a clarification or

=Y Er wed h representation during the tender/bid process wiII_ also be
docu?n?ents ::&5;:: dy:: :;:':;:: tso :‘:: displayed to other participated bidders after log in)

bidders participated in bid?
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.

fas Rraor/Bid Details

Qs 7 6 aaw A TF: 8 599 § B

Faas fag f =) / Minimum number of 1

bids required to disable automatic bid
extension

feat fr v, Bas AT @z o & weg-der
az@E Wwf| 7/ Number of days for which Bid |7
would be auto-extended

FieY vradwE 3Rwad o i B a=w ¥ 7

Number of Auto Extension count

fiz @ Rad Awel uftsa fFar/Bid to RA enabled | Yes
et el Qvaar Aaa/RA Qualification Rule | H1-Highest Priced Bid Elimination

fiz = uH/Type of Bid Two Packet Bid

da=NT A & g ddeid TaPeoT 5]

HJHA GHE [Time allowed for Technical 3 Days

Clarifications during technical evaluation

¥qmiaa fa5 e /Estimated Bid Value 1800000

AeAid=T Ugfd/Evaluation Method Total value wise evaluation
HACOLA Ts/Arbitration Clause No

T W3/ Mediation Clause No

S RTO/EMD Detail

wgaESALT dw/Advisory Bank State Bank of India
$uRdy WTA/EMD Amount 36000

st Rrator /ePBG Detall

wzaig=er da/Advisory Bank State Bank.of India

el wideda (% )/ePBG Percentage(%) 3.00

el Y smavgw 3@ (FE) /Duration of ePBG
required {Months).

14

(a). 3 &1 ot & I Sead g A=t @l gafta F2ord & e e & @y 3y §afia s awga ot ¥ enad
HETd & JHad had 3#?)?%?&%3;%;32“ Fmrat & fow Qar werar eaEr @ o & O § cararREi B gy Afd S gar |
argT T@n I §I/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Palicy.
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(b).dwasl AR HurEe SreaTa T, T 7% e Ed &, araneft & uar 7 @ WivT| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

wisrdt /Beneficiary :

Department . ‘
Directorate General: All India Radio, Ministry of information and Broadcasting, Prasar Bharati Broadcasting

Corporation of India, Ministry of Information and Broadcasting
(Pb:hci, New Delhi}

fawrsa/Splitting
arell foerata smay s1€T Rear a1y Bid splitting not applied.

THIEHE Hgura=/MIl Compliance

THNSHS 3Fqqra=T/MI Compliance Yes

wATHE &g INIA/MSE Purchase Preference

THTES WiT Tigd/MSE Purchase Preference Yes

1. if the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criterta” as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
*Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIT Registered OEM of the offered products, it would be exempted from the “OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

3. Purchase preference to Micre and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises {MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. if the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service, If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% crder
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. If L-1 is not an MSE and MSE Service Provider {s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc,
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years{ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the

3
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estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost,

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA, However, H-1
will also be allowed to participate in RA in foliowing cases:;

i. If number of technically qualified bidders are oniy 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N,
iii. In case Primary product of only one QEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is efigible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-Mlit and H-1 is eligible Mil and H-1 price is coming within price band of 20% of Non-MI| L-1

sfaR® @gar /3maeEs far/Additional Qualification/Data Required

Menu Items:1756983419.pdf

Pre Bid Detail(s)

A I @ aEa/Pre-Bid

Date and Time

24-09-2025 15:00:00 Fielden Hall, Akashvani Bhawan

W-faz T4/Pre-Bid Venue

Canteen Service - Employee Welfare Model - Vegetarian, Non-Vegetarian; Breakfast,
Lunch, Dinner, Snacks, Beverages; Inside Building Premises (exclusive For Employees/
Patients/ In House Personnel) { 1)

ae=Nr fafifar /Technical Specifications

ol Specification A4/ Values .
@K / Core !
Type of Diet [Vegetarian , Non-Vegetarian -~—~-——--—w
Type of Meal Breakfast, Lunch, Dinner, Snacks , Beverages ‘
Type of Canteen Space Lrg.:g:nﬁ:ill)ding Premises (exclusive for employees/ patients/ in house
Electricity Charges lTo be provided by Buyer
'Cooking Gas Charges |To be provided by Service Provider _
|Water Charges ITo be provided by Buyer - B
Basic Furniture To be provided by Service Provider

Canteen’s Operational Days in a 7 days a week

week
Cocking Equipments To be provided by Service Provider
Essential Crockery To be provided by Service Provider
lCanteen Staff To be provided by Service Provider
| Distribution/ Serving Style From single point - (canteen establishment)
I Uniform for Canteen Staff " To be provided by Service Provider
4
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firo1/ Specification 4/ Values

Display Shelves Required Yes

ws3iie /Addon(s)

fafes faavor /Additional Details

lCanteen Start Time ” 8

I Canteen End Time “ 9

T R o= /Additional Specification Documents

T Raiféar e /Consignees/Reporting Officer and Quantity

wara=t Hr A
TRt/ A / HIARE Hraear
#Uad /Consignee ual/Address Lumpsum/Pr fAdditional
oject Based Requirement
Service

&.4./S.N

Reporting/Officer

* Total Canteen
Space (in 5qft) :
1800

¢ Total No of

Employees/ j
110001,Room No. 211 Individuals/ Footfall |

1 Manoj Kumar Aakashvani Bhawan Sansad 1 to be served per

Marg day : 75 1

« Duration in Months
112 ?

» Working Days in a
Month : 30

¥ aw S 7 s & v wi/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract, However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under quuidatibn. court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Qriginal Service Provider details such as name, designation,

5
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10.

11.

12,

13.

14,

address, e-mail |d and Phone No. required to be furnished along with the bid
Generic

Products supplied shall be nontoxic and harmiess to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any,

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TC BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/QEM must have Dedicated/toll Free
Telephone No, for Service Support.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s} with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Inveoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Buyer Added Bid Specific SLA

Text Clause(s)

Catering Services within Akashvani Bhawan Complex

The successful bidder shall be responsible for providing food and beverages to all staff members and visito
rs within the Akashvani Bhawan Complex, strictly in accordance with the menu and pricing as quoted and
approved in the bid.

Event-Based Catering Requirements

The successful bidder shall also be required to provide catering services for events organized in Rang Bha
wan and for High Tea functions conducted in Fielden Hall or the Conference Hall, as and when required. Th
e rates for such services shall be mutually agreed upon between the bidder and the concerned authority pr
ior to each event,

Operation of Tea/Refreshment Counter

The successful bidder may be reguired to operate a tea and refreshment counter on the second ficor of Ak
ashvani Bhawan. Details regarding the menu, pricing, and operating hours shall be discussed and finalized
in consultation with the concerned authority,

Sale of Packaged Food Items

The successful bidder must ensure that all packaged food items — including but not limited to namkeen, ¢
hips, biscuits, cookies, wafers, milk, buttermilk, and curd — are sold strictly at or below the Maximum Reta
il Price (MRP). Overcharging above the printed MRP is strictly prohibited and will be considered a breach of
contract.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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swdww/Disclaimer |

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. The bidder/Firm must be FSS5AI certified and must provide the certificate along with the bid,
2. The bidder must provide the valid PAN, GSTIN certificates.

3. The hidder must have a office/resturant/canteen in Delhi State. A valid proof of the same must be provid
ed.

4. The Buyer shall also not be liable to the Service Provider nor its personnel, For the sake of clarity, it is st
ated that the Buyer shall not be responsible for any claim such as salary or aliowances, bonus, compensati
on, damages, or anything arising out of their employment/duty. The Service Provider shall make its emplo
yees / personnel known about this position in writing before deploying the personnel to the Buyer's site.

5. Payment shall be made by the department only for the food orders/catering services for parties/fevents/
high tea etc placed by the department only. There shall be a direct relationship in terms of payment betwe
en the service providers and staff/visitors etc for taking the canteen service. There shall be no liability of th
e department in terms of payment for any of the officials/visitors who take the canteen service directly fro
m the service provider,

6. The criteria of Past Project Experience shall be mandatory for all bidders except Startups.

7. The criteria of Turnover shall be mandatory for all bidders except Startups. The minimum average annu

al financial turnover of the bidder during the last three years, ending on 31st March of the previous financi

al year, should be 200% of the estimated bid value i.e Rs.36 Lakh. Documentary evidence in the form of ce
rtified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Acc
ountant indicating the turnover details for the relevant period shall be uploaded with the bid.

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Qrder / Office Memorandum
issued by DPIIT in this regard,
2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such seliers under GeM GTC.
3. Publishing Custom / BOQ bids for items for which reguiar GeM categories are available without any
Category item bunched with it.
4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custoem Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
experience,
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy,
13. Reference of conditions published on any external site or reference to external documents/clauses,
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 {xiii}(h} wili be invalid. In case of multiple L1
7
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bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. if buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or

bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM, Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the Tan=a fama R 3diGeneral Terms and Conditions, conditons stipulated in Bid and
service Leve| Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in BrAT oA 3 wd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH F WA udl & WS 26 & wadt A & WY 5 G we o T U & Ve @ wlc W yRey & @aa @
R & WY Y WA A FE T U P N e 3w R F RE &3 ¥ v o o9 @ 59 o7 BE 8 arwr
A WA & TF GSlipd AIfdE & 99 AF 7o WS A $HH HGWAS SR g AN B arad giwon Rrr S
T FHH FAAT 7 T W FFAY B e TAH T 3R WA F AT AW A e odard & HUR @90 o terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws,

---targ/Thank You---
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