


�बड�बड  �ववरण�ववरण//Bid  Details

�बड�बड  बंदबंद  होनेहोने  क�क�  तार�खतार�ख//समयसमय  /Bid End Date/Time 23-07-2026 10:00:00

�बड�बड  खुलनेखुलने  क�क�  तार�खतार�ख//समयसमय  /Bid Opening

Date/Time
23-07-2026 10:30:00

�बड�बड  पेशकशपेशकश  वैधतावैधता ( (बंदबंद  होनेहोने  क�क�  तार�खतार�ख  सेसे)) /Bid Offer

Validity (From End Date)
60 (Days)

मं ालयमं ालय//रा!यरा!य  काका  नामनाम /Ministry/State Name Ministry Of Information And Broadcasting

�वभाग�वभाग  काका  नामनाम/Department Name Ministry Of Information And Broadcasting

संगठनसंगठन  काका  नामनाम/Organisation Name All India Radio

काया%लयकाया%लय  काका  नामनाम /Office Name Nsd Air Delhi

िशकायतिशकायत  िनवारणिनवारण  केके  संपक%संपक%   �ववरण�ववरण/ Contact details of

Grievance redressal

HOD Email id : 

Buyer Email id: mangalsinghbhatti@prasarbharati.gov.in

व'तुव'तु  (णेी(णेी  /Item Category

Manpower Outsourcing Services - Minimum wage - Skilled;

Graduate; Admin , Manpower Outsourcing Services -

Minimum wage - Semi-skilled; Secondary School; Admin ,

Manpower Outsourcing Services - Minimum wage -

Unskilled; High School; Admin

अनुबंधअनुबंध  अविधअविध  /Contract Period  2 Year(s)

�बडर�बडर  काका  +यूनतम+यूनतम  औसतऔसत  वा�ष%कवा�ष%क  टन%ओवरटन%ओवर (3  (3 वष2वष2  काका))
/Minimum Average Annual Turnover of the

bidder (For 3 Years)

2945 Lakh (s)

उ+ह�ंउ+ह�ं//समानसमान  सेवासेवा  केके  िलएिलए  अपे56तअपे56त  �वगत�वगत  अनुभवअनुभव  केके

वष%वष%/Years of Past Experience Required for

same/similar service

3 Year (s)

इसीइसी  तरहतरह  क�क�  सेवाओंसेवाओं  काका  �पछला�पछला  आव:यकआव:यक  अनुभवअनुभव  हैहै/Past

Experience of Similar Services required
Yes

वष2वष2 केके अनुभवअनुभव केके िलएिलए एमएसईएमएसई कोको छूटछूट <ा=<ा= हैहै / MSE

Relaxation for Years Of Experience
Yes | Partial | Experience - 3 year (s)

वष2वष2 केके अनुभवअनुभव केके िलएिलए 'टाट%अप'टाट%अप कोको छूटछूट <ा=<ा= हैहै / Startup

Relaxation for Years Of Experience
Yes | Partial | Experience - 3 year (s)

�व>ेता�व>ेता  सेसे  मांगेमांगे  गएगए  द'तावेज़द'तावेज़/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested

in ATC)

*In case any bidder is seeking exemption from Experience /

Turnover Criteria, the supporting documents to prove his

eligibility for exemption must be uploaded for evaluation by

the buyer

 

�बड सं@या/Bid Number: GEM/2026/B/7611924

Aदनांक /Dated: 02-07-2026

�बड�बड  द'तावेज़द'तावेज़ / Bid Document
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HयाHया  आपआप  िन�वदाकारIिन�वदाकारI  JाराJारा  अपलोडअपलोड  AकएAकए  गएगए  द'तावेज़Iद'तावेज़I  कोको

िन�वदािन�वदा  मKमK  भागभाग  लेनेलेने  वालेवाले  सभीसभी  िन�वदाकारIिन�वदाकारI  कोको  AदखानाAदखाना

चाहतेचाहते  हMहM? ? संदभ%संदभ%  मेनूमेनू  हैहै/Do you want to show

documents uploaded by bidders to all

bidders participated in bid?

Yes (Documents submitted as part of a clarification or

representation during the tender/bid process will also be

displayed to other participated bidders after log in)

�बड�बड  लगानेलगाने  क�क�  समयसमय  सीमासीमा  'वतः'वतः  नह�ंनह�ं  बढ़ानेबढ़ाने  केके  िलएिलए

आव:यकआव:यक  �बड�बड  क�क�  सं@यासं@या।। / Minimum number of

bids required to disable automatic bid

extension

3

AदनIAदनI  क�क�  सं@यासं@या, , 5जनके5जनके  िलएिलए  �बड�बड  लगानेलगाने  क�क�  समयसमय--सीमासीमा

बढ़ाईबढ़ाई  जाएगीजाएगी। / । / Number  of  days  for  which  Bid

would  be  auto--extended

7

ऑटोऑटो  एHसटKशनएHसटKशन  अिधकतमअिधकतम  AकतनीAकतनी  बारबार  AकयाAकया  जानाजाना  हैहै। /। /

Number  of  Auto  Extension  count
2

�बड�बड  सेसे  Uरवस%Uरवस%  नीलामीनीलामी  सA>यसA>य  AकयाAकया/Bid to RA enabled No

�बड�बड  काका  <कार<कार/Type of Bid Two Packet Bid

तकनीक�तकनीक�  मूVयांकनमूVयांकन  केके  दौरानदौरान  तकनीक�तकनीक�  'पXीकरण'पXीकरण  हेतुहेतु

अनुमतअनुमत  समयसमय  /Time allowed for Technical

Clarifications during technical evaluation

2 Days

मूVयांकनमूVयांकन  पYितपYित/Evaluation Method Total value wise evaluation

मूVयमूVय  दशा%नेदशा%ने  वालावाला  �वZीय�वZीय  द'तावेजद'तावेज  [ेकअप[ेकअप  आव:यकआव:यक  हैहै /

Financial Document Indicating Price

Breakup Required

Yes

म\य'थताम\य'थता खंडखंड/Arbitration Clause No

सुलहसुलह खंडखंड/Mediation Clause No

�बड�बड  �ववरण�ववरण//Bid  Details

ईएमड�ईएमड�  �ववरण�ववरण/EMD Detail

एडवाईजर� बMक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 5891000

ईपीबीजीईपीबीजी  �ववरण�ववरण  /ePBG Detail

एडवाइजर� बMक/Advisory Bank State Bank of India

ईपीबीजी <ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आव:यक अविध (माह) /Duration of ePBG

required (Months).
26
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(a). जेम क� शत2 के अनुसार ईएमड� छूट के इ_छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द'तावेज़ <'तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व'तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा <दाता ईएमड� से छूट के पा  हM। `यापाUरयI को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document

for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and

Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथa के प6 मK होनी चाAहए। / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

(c).ईएमड� और संपादन जमानत रािश लाभाथa के प6 मK होनी चाAहए। / Earnest Money Deposit (EMD) shall also be accepted by

the buyer in the form of a surety bond. 

लाभाथaलाभाथa  /Beneficiary : 

Director General(News)

NSD AIR Delhi, Ministry of Information and Broadcasting, All India Radio, Ministry of Information and Broadcasting

(Dg News , Nsd, Akashvani)

बोली �वभाजन लागू नह�ं Aकया गया/ Bid splitting not applied.

एमआईआईएमआईआई  अनुपालनअनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसईएमएसई  खर�दखर�द  वर�यतावर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूbम और लघु उdम मूल उपकरण िनमा%ताओं/सेवा <दाता

को खर�द मK <ाथिमकता, यAद उनका मूVय L1+X% /

Purchase Preference to MSE OEMs/ Service

Provider available upto price within L1+X%

15

सूbम और लघु उdम मूल उपकरण िनमा%ता/सेवा <दाता को

खर�द मK <ाथिमकता के िलए �बड क� मा ा का अिधकतम

<ितशत / Percentage of Bid quantity/amount for

MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be

relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and

technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting

documents to prove his eligibility for Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of

"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder

seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for

Relaxation. 

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st

March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in

the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /

Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the

date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the

completed financial years after the date of constitution shall be taken into account for this criteria. 

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in

bid document (ending month of March prior to the bid opening) of providing similar type of services to any

Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in

support of having provided services during each of the Financial year. 
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5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs

having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as

defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued

by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned

Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the

manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service

provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and

Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any

purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in

respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on

documentary evidence submitted in case of product bids, whereas in case of services the eligibility is

automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected

by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given

opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total

quantity. The buyers are advised to refer the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of

Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public

Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated

on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services

over the last three years i.e. the current financial year and the last three financial years(ending month of March

prior to the bid opening): - 

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the

estimated cost; or 

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated

cost; or 

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost. 

अितUरgअितUरg  योhयतायोhयता / /आव:यकआव:यक  डेटाडेटा/Additional Qualification/Data Required

Scope of work & Job description:1780413871.pdf

Buyer to upload Gazette notification for the breakup of ESI/EPF/ELDI etc if required:1780413898.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per

complied with The Code on Wages Act:1780413922.pdf

Pre Bid Detail(s)

मूVयमूVय िभ+नतािभ+नता खंडखंड द'तावेज़द'तावेज़/Pre-Bid

Date and Time
<ी<ी-�बड�बड 'थान'थान/Pre-Bid Venue

08-07-2026 15:00:00 Room No. 414 , 4th Floor(NBH) , News Service Division, Akashvani, New Delhi

Manpower Outsourcing Services - Minimum Wage - Skilled; Graduate; Admin ( 130 )

तकनीक�तकनीक�  �विश�Xयाँ�विश�Xयाँ  /Technical Specifications

�ववरण�ववरण/ Specification मूVयमूVय/ Values

कोरकोर / Core

Skill Category Skilled

Educational Qualification Graduate

Type of Function Admin

List of Profiles Data Entry Operator

Specialization
Commerce , Economics , Arts ,

Science , Law
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Post Graduation Not Required

Specialization for PG Not Applicable

Experience 0 to 3 Years

State NA

Zipcode NA

District NA

Is the Geographical presence of the Service Provider's office required in

the consignee's State
Yes

Name of states/ UT for geographical presence is required Delhi

एडऑनएडऑन  /Addon(s)

अितUरgअितUरg  �ववरण�ववरण  /Additional Details

Title for Optional Allowances 1 0

Title for Optional Allowances 2 0

Title for Optional Allowances 3 0

Designation DEO(Graduate)

�ववरण�ववरण/ Specification मूVयमूVय/ Values

>ेता>ेता  JाराJारा  िनधा%Uरतिनधा%Uरत  +यूनतम+यूनतम  मूVयमूVय/Minimum Floor Price defined by Buyer

>ेता Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price

defined by Buyer
No

अितUरgअितUरg  �विश�X�विश�X  द'तावेज़द'तावेज़  /Additional Specification Documents

परे�षतीपरे�षती//UरपोAटjगUरपोAटjग  अिधकार�अिधकार�  /Consignees/Reporting Officer and Quantity

>.सं.>.सं./S.N

o.

परे�षतीपरे�षती//UरपोAटjगUरपोAटjग

अिधकार�अिधकार�  /Consignee

Reporting/Officer

पतापता/Address

संसाधनIसंसाधनI क�क� मा ामा ा
/ Number of

Resources to

be hired

अितUरgअितUरg आव:यकताआव:यकता
/Additional

Requirement
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1 Mangal Singh Bhati
110001,DG(News),News

Service Division,AIR,New Delhi
130

Minimum daily

wage (INR)

exclusive of GST :

1008

Bonus (INR per

day) : 0

EDLI (INR per day)

: 2.88

EPF Admin Charge

(INR per day) :

2.88

Optional

Allowances 1 (INR

per day) : 0

Optional

Allowances 2 (INR

per day) : 0

Optional

Allowances 3 (INR

per day) : 0

Estimated Number

of Overtime Hours

per Resource per

Month : 0

Remuneration per

resource per hour

for Overtime Hours

(Including all

applicable

allowance etc &

excluding GST) : 0

ESI (INR per day) :

0

Provident Fund

(INR per day) :

69.23

Number of working

days in a month :

26

Tenure/ Duration of

Employment (in

months) : 24

>.सं.>.सं./S.N

o.

परे�षतीपरे�षती//UरपोAटjगUरपोAटjग

अिधकार�अिधकार�  /Consignee

Reporting/Officer

पतापता/Address

संसाधनIसंसाधनI क�क� मा ामा ा
/ Number of

Resources to

be hired

अितUरgअितUरg आव:यकताआव:यकता
/Additional

Requirement

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Secondary School;
Admin ( 6 )

तकनीक�तकनीक�  �विश�Xयाँ�विश�Xयाँ  /Technical Specifications

�ववरण�ववरण/ Specification मूVयमूVय/ Values

कोरकोर / Core

Skill Category Semi-skilled

Educational Qualification Secondary School
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Type of Function Admin

List of Profiles Data Entry Operator

Specialization Not Required

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 0 to 3 Years

State NA

Zipcode NA

District NA

Is the Geographical presence of the Service Provider's office required in the consignee's

State
Yes

Name of states/ UT for geographical presence is required Delhi

एडऑनएडऑन  /Addon(s)

अितUरgअितUरg  �ववरण�ववरण  /Additional Details

Title for Optional Allowances 1 0

Title for Optional Allowances 2 0

Title for Optional Allowances 3 0

Designation
DEO(Under

Graduate)

�ववरण�ववरण/ Specification मूVयमूVय/ Values

>ेता>ेता  JाराJारा  िनधा%Uरतिनधा%Uरत  +यूनतम+यूनतम  मूVयमूVय/Minimum Floor Price defined by Buyer

>ेता Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price

defined by Buyer
No

अितUरgअितUरg  �विश�X�विश�X  द'तावेज़द'तावेज़  /Additional Specification Documents

परे�षतीपरे�षती//UरपोAटjगUरपोAटjग  अिधकार�अिधकार�  /Consignees/Reporting Officer and Quantity

>.सं.>.सं./S.N

o.

परे�षतीपरे�षती//UरपोAटjगUरपोAटjग

अिधकार�अिधकार�  /Consignee

Reporting/Officer

पतापता/Address

संसाधनIसंसाधनI क�क� मा ामा ा
/ Number of

Resources to

be hired

अितUरgअितUरg आव:यकताआव:यकता
/Additional

Requirement
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1 Mangal Singh Bhati
110001,DG(News),News

Service Division,AIR,New Delhi
6

Minimum daily

wage (INR)

exclusive of GST :

918

Bonus (INR per

day) : 0

EDLI (INR per day)

: 2.88

EPF Admin Charge

(INR per day) :

2.88

Optional

Allowances 1 (INR

per day) : 0

Optional

Allowances 2 (INR

per day) : 0

Optional

Allowances 3 (INR

per day) : 0

Estimated Number

of Overtime Hours

per Resource per

Month : 0

Remuneration per

resource per hour

for Overtime Hours

(Including all

applicable

allowance etc &

excluding GST) : 0

ESI (INR per day) :

0

Provident Fund

(INR per day) :

69.23

Number of working

days in a month :

26

Tenure/ Duration of

Employment (in

months) : 24

>.सं.>.सं./S.N

o.

परे�षतीपरे�षती//UरपोAटjगUरपोAटjग

अिधकार�अिधकार�  /Consignee

Reporting/Officer

पतापता/Address

संसाधनIसंसाधनI क�क� मा ामा ा
/ Number of

Resources to

be hired

अितUरgअितUरg आव:यकताआव:यकता
/Additional

Requirement

Manpower Outsourcing Services - Minimum Wage - Unskilled; High School; Admin ( 52
)

तकनीक�तकनीक�  �विश�Xयाँ�विश�Xयाँ  /Technical Specifications

�ववरण�ववरण/ Specification मूVयमूVय/ Values

कोरकोर / Core

Skill Category Unskilled

Educational Qualification High School
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Type of Function Admin

List of Profiles
Multi-tasking

Staff

Specialization Not Required

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 0 to 3 Years

State NA

Zipcode NA

District NA

Is the Geographical presence of the Service Provider's office required in the consignee's

State
Yes

Name of states/ UT for geographical presence is required Delhi

एडऑनएडऑन  /Addon(s)

अितUरgअितUरg  �ववरण�ववरण  /Additional Details

Title for Optional Allowances 1 0

Title for Optional Allowances 2 0

Title for Optional Allowances 3 0

Designation MTS

�ववरण�ववरण/ Specification मूVयमूVय/ Values

>ेता>ेता  JाराJारा  िनधा%Uरतिनधा%Uरत  +यूनतम+यूनतम  मूVयमूVय/Minimum Floor Price defined by Buyer

>ेता Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price

defined by Buyer
No

अितUरgअितUरg  �विश�X�विश�X  द'तावेज़द'तावेज़  /Additional Specification Documents

परे�षतीपरे�षती//UरपोAटjगUरपोAटjग  अिधकार�अिधकार�  /Consignees/Reporting Officer and Quantity

>.सं.>.सं./S.N

o.

परे�षतीपरे�षती//UरपोAटjगUरपोAटjग

अिधकार�अिधकार�  /Consignee

Reporting/Officer

पतापता/Address

संसाधनIसंसाधनI क�क� मा ामा ा
/ Number of

Resources to

be hired

अितUरgअितUरg आव:यकताआव:यकता
/Additional

Requirement
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1 Mangal Singh Bhati
110001,DG(News),News

Service Division,AIR,New Delhi
52

Minimum daily

wage (INR)

exclusive of GST :

827

Bonus (INR per

day) : 0

EDLI (INR per day)

: 2.88

EPF Admin Charge

(INR per day) :

2.88

Optional

Allowances 1 (INR

per day) : 0

Optional

Allowances 2 (INR

per day) : 0

Optional

Allowances 3 (INR

per day) : 0

Estimated Number

of Overtime Hours

per Resource per

Month : 0

Remuneration per

resource per hour

for Overtime Hours

(Including all

applicable

allowance etc &

excluding GST) : 0

ESI (INR per day) :

0

Provident Fund

(INR per day) :

69.23

Number of working

days in a month :

26

Tenure/ Duration of

Employment (in

months) : 24

>.सं.>.सं./S.N

o.

परे�षतीपरे�षती//UरपोAटjगUरपोAटjग

अिधकार�अिधकार�  /Consignee

Reporting/Officer

पतापता/Address

संसाधनIसंसाधनI क�क� मा ामा ा
/ Number of

Resources to

be hired

अितUरgअितUरg आव:यकताआव:यकता
/Additional

Requirement

>ेता>ेता  JाराJारा  जोड़�जोड़�  गईगई  �बड�बड  क�क�  �वशेष�वशेष  शतmशतm/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up

to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract

quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the

revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to

25 percent with the consent of the service provider
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2. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of

contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer

alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to

staff.

3. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any

one of the following documents may be considered as valid proof for meeting the experience criteria:a.

Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the

invoices have been executed.b. Execution certificate by client with contract value.c. Any other document

in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and

Project Experience clause: For fulfilling the experience criteria any one of the following documents may be

considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with

self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution

certificate by client with contract value.c. Any other document in support of contract execution like Third

Party Inspection release note, etc.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

DG(News), NSD, AIR, New Delhi

payable at

Delhi

.

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy

to the Buyer within 5 days of Bid End date / Bid Opening date.

5. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

DG(News) , NSD, AIR, New Delhi

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction

of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after

making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder

has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the

Buyer within 5 days of Bid End date/ Bid Opening date

6. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

DG(News) , NSD, AIR, New Delhi

payable at

Delhi

.

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy

to the Buyer within 5 days of Bid End date / Bid Opening date.

7. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary

name

DG(News), NSD, AIR, New Delhi

Account No.

38346643890

IFSC Code

SBIN0000691

Bank Name
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State Bank of India

Branch address

Main Branch , New Delhi

.

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-

line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

8. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also

(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

DG(News), NSD, AIR, New Delhi

payable at

Delhi

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to

ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

9. Buyer Added Bid Specific SLA

Text Clause(s)

These Additional Terms and Conditions are being incorporated on the bid after due approval of the compet

ent authority in byer organization. I have also perused the existing ATC library available for my organizatio

n at GeM and required clauses are not available there. I understand that the buyer organization is solely re

sponsible for the impact of these clauses on the bidding process. Its outcome and consequences there of i

ncluding any eccentricity restriction arising in&nbsp the bidding process owing to inclusion of these conditi

ons and due to modification of technical specification and/or terms and conditions governing the bid.  

10. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ'वीकरणअ'वीकरण/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their

Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its

outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs

and including the modification of technical specifications and / or terms and conditions governing the bid.All

representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly

and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &

resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel

the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such

Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of

Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and

published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector

Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy

of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be

determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
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experience.

9. Creating bid for items from incorrect categories.

10. Reference of conditions published on any external site or reference to external documents/clauses.

11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless

otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1

bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/

additional terms and conditions/or any other document. If buyer needs more items along with the main

item, the same must be added through bunching category based items or by bunching custom catalogues

or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope

of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of

this bid, they can raise their representation against the same by using the Representation window provided in

the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such

representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,

including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code

on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working

Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into

force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or

notifications, the corresponding provisions of the pre-existing labour enactments (such as The

Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The

Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)

shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;

and

All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.

and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service

Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is

contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it

will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the सामा+य िनयम और शतm/General Terms and Conditions, conditions stipulated in Bid and

Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition

specified in सामा+य िनयम और शतm/General Terms and Conditions is contradicted by the conditions stipulated in

Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मK भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मK

भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मK �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला

स6म <ािधकार� के पास पंजीकृत हो।�बड मK भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Aकए जाने

व इसका अनुपालन न करने पर अनुबंध को तpकाल समा= करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
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of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a

land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws.

---ध+यवादध+यवाद/Thank You---
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Technical Qualification/Evaluation Criteria:- 

1. Bidders are required to furnish Integrity Pact as per Annexure -A (Form -12).  

2. The Office of the service provider must be located with in Municipal limits of Delhi 

Documentary evidence to be submitted. 

3. Bidder financial standing : the bidder should not be under liquidation, court receivership 

or similar proceedings should not be bankrupt. (upload undertaking attested  by Notarized on 100/- 

stamp paper and date should be after bid publish)  
4. The bidders should not have been indicated for any criminal, fraudulent or corruption 

activity and not have been blacklisted by any Central/State Govt./Semi 

Govt./PSU/Autonomous body. Bidder has to upload undertaking with bid. 

5. The Bidder have minimum 3 years Experience in outsourcing of Manpower in 

central/state PSU(s)/ Government Department(s) serving in the central/ state of Delhi in 

similar field. 

6. Option Clause: The purchaser reserves the right to increase or decrease the quantity to 

be ordered up to 25% at the time of placement of contract. The purchaser also reserves 

the right to increase the ordered quantity by up to 25% of the contracted rates. Bidders are 

bound to accept the orders accordingly. 

7. Minimum average annual turnover of the bidder, during the Last three financial 

Years, must be at least 200% of the estimated cost as mentioned in the bid (MSME 

Registered agencies/Service providers are  exempted from EMD only )  and Bidder 

Net worth is positive in last three financial years, upload certified by Chartered 

Accountant.  

8. Past Experiences of similar services : The bidder must have successfully 

executed/completed/awarded of similar contract/services  during the last three years, 

in any one of the three categories mentioned below from (a) to (c),   in any central/state 

PSU(s)/Central Government Department , State Government Department/ State 

Government Department (Delhi)  in similar field i.e. Unskilled/ Semi 

skilled/Skilled/DEO/MTS (Security Manpower not valid for this Bid)  

a.) Three Similar completed services costing not less than the amount equal to 

40% (forty percent) of the estimated cost : or 

b.) Two Similar completed services costing not less than the amount equal to 60% 

(sixty percent) of the estimated cost : or 

c.) One Similar completed services costing not less than the amount equal to 80% 

(eighty percent) of the estimated cost. 

9. Dedicated/toll free telephone no. for service support: Bidder must have dedicated/toll free 

telephone numbers for service support. 

10. Escalation matrix for service support:- Bidder must provide Escalation matrix of 

telephone numbers for service support. 

11. Valid  ISO-9001 certificate in Manpower: Bidder must have ISO-9001 certificate in 

Manpower. 

12. Period of contract is Two year.  
13. Minimum wages are subject to revision upon the hike order issued  by Ministry of Labour 

& Employment, Office of the Chief Labour Commissioner(C) New Delhi  

14. ESI/EPF/GST shall be applicable as per government norms. 

15. The bidder shall submit /upload all documents in support of desired in bid should be duly 

signed by authorized signatory duly stamped along with Technical Evaluation Profoma 

given in Annexure B. 



 

  
 

 

 

16. The bidder shall submit /upload Declaration regarding holiday/banning and liquidation, 

court receivership as per  ANNEXURE-8(FORM-8) Annexure -C  

17. The office reserve the right to take test/interview of DEOs/MTSs(to be hired in future as 

when required) before taking on the roll. The bidder shall not have any objection to it.  

18. The o/o Director General, NSD is 24X7 office . It is working even on National, Gazetted 

holidays and the manpower provided during the contract can be changed/ shifted to any 

section for the smooth running of this office.  

19. The bidder will not offer, directly, or through intermediaries, any bribe, gift consideration, 

reward, favor, any material or immaterial benefit or other advantage, commission, fees, 

brokerage or inducement to any official or family member of the buyer, connected directly 

or indirectly with the bidding process or to any person, organization or third party, related 

to the CONTRACT in exchange for any advantage in the bidding evaluation, contracting 

and implementation of the contract. The bidder shall further undertake that it has not given, 

offered or promised to give, directly or indirectly any bride, gift, consideration, reward, 

favor, any material or immaterial benefit or other advantage commission, fees brokerage, 

or inducement to any official of the buyer of family member of the BYUER or otherwise 

in procuring the CONTRACT or forbearing to do or having done any act in relation to the 

obtaining or execution of the CONTRACT or any other CONTRACT with the Prasar 

Bharati for showing or forbearing to show favor or disfavor to any person in relation to the 

CONTRACT or any other CONTRACT with Prasar Bharati. In addition a declaration 

regarding Holiday/banning and liquidation, court receivership as per Annexure 8 

(proforma attached) must be given alongwith bid documents duly signed and stamped by 

Authorised Signatory of the Service Provider/bidder/company etc. 

20. Service Provider shall ensure timely submission of invoices(s) as per rules/regulations of 

GST with all required supporting document(s) to enable Prasar Bharati to avail Input Tax 

Credit (ITC). Further, returns and details required to be filed under GST laws & rules 

should be timely filed by service provider with requisite details. If input tax credit(ITC) 

with respect to GSST(CGST&UTGST or IGST) which normally shall be available to 

Prasar Bharati, is not available, for any reason, which is not attributable to Prasar Bharati, 

then Prasar Bharati shall not be obliged or liable to pay or reimburse 

GST(CGST&SCST/UTGST or IGST) charges in the invoice(s) and shall be entitled 

to/deduct/setoff/recover the such GST((CGST&SGST/UTGST or IGST) thereupon 

together with all penalties and interest if any, against any amounts paid or payable by Prasar 

Bharati to service provider. 

21. The bidder shall upload the duly signed & stamped copies of this tender document along 

with additional terms & conditions which would mean “Unconditional acceptance of all 
the terms & conditions” stipulated vide this tender.  

22. The bidders are requested to attach relevant documents to claim the exemption in stipulated 

terms & conditions(in bid document and in Additional Terms & Conditions).  However the final 

decision will be of Technical Evaluation Committee’ which will be binding upon all bidders. 

 

 

23.  Documents Required : 

a.) Certificate of incorporation of bidder 

b.) GST Number 



 

  
 

 

 

c.) Permanent Account Number(PAN) 

d.) EPF and ESIC Registration No.  

e.) Certificate having valid UDIN number from a registered Chartered Accountant and Income Tax 

Return (s) for last three years, balance sheet (s) 

f.) Past Experiences of similar services : The bidder must have successfully 

executed/completed/awarded of similar contract/services  during the last three 

years, in any one of the three categories mentioned below from (a) to (c),   in 

any central/state PSU(s)/Central Government Department , State Government 

Department/ State Government Department (Delhi)  in similar field i.e. 

Unskilled/ Semi skilled/Skilled/DEO/MTS (Security Manpower not valid for 

this Bid)  

1.) Three Similar completed services costing not less than the amount 

equal to 40% (forty percent) of the estimated cost : or 

2.) Two Similar completed services costing not less than the amount equal 

to 60% (sixty percent) of the estimated cost : or 

3.) One Similar completed services costing not less than the amount equal 

to 80% (eighty percent) of the estimated cost. 

g.) Integrity Pact as per Annexure -A (Form -12) furnished. 

h.) Technical Evaluation Proforma (must be filled by bidders) as per Annexure-B. 

i.) Declaration regarding Holiday/Banning and Liquidation, Court Receivership as per 

Annexure-C  (Annexure-8) (Form-B)  

j.) Relevant ISO 9001 Certification (In Manpower) 

k.) Registered Office must be in Municipal limits of Delhi. . 

l.) Undertaking for acceptance of terms and conditions of the bid. (upload undertaking after date of 

publish the bid) 

m.) Undertaking that the firm is not blacklisted/ debarred by any Ministry/ Department Organization of 
the Central/ State Government, is not under liquidation/ court  receivership or similar proceedings 

and is not bankrupt.  (upload undertaking attested  by Notarized on 100/- stamp paper)) 

n.) The bidders should not have been indicated for any criminal, fraudulent or corruption activity 

(upload undertaking after date of publish the bid). 

 

 

 

 

 

 

 

 

 

 

 



 

  
 

 

 

 

ANNEXURE-A (FORM-12) 

[To be executed on plain paper and submitted along with bid/tender 

 document for Bidders having a value of Rupees __________ or more.]  

To be signed by the Authorized Signatories of the Bidders  

and Prasar Bharati 

 

INTEGRITY PACT 

 

 This pre-bid pre-contract Agreement, hereinafter called the INTEGRITY PACT is made on this 

__________day of the month of___________ , 20  .________ BETWEEN CEO Prasar Bharati (Broadcasting 

Corporation of India), Prasar Bharati House, Copernicus Marg, New Delhi 110001 acting through< for 

example: Director General (News) Address:                               <___________________> hereinafter called 

the “Buyer”, which expression shall mean and include, unless the context otherwise requires, his 
successors in office and assigns, on the one hand, 

 

AND 

 

M/s<_______________________>at 

address<____________________ 

____________________________> acting through sh. <___________________> 

____________________________, Chief Executive Officer, hereinafter called the “BIDDER”, which 
expression shall mean and include, unless the context otherwise requires, his successors in office and 

assigns, on the other. 

 

PREAMBLE 

 

WHEREAS the BUYER proposes to procure (Supply, Installation, Testing and Commissioning of 

<_______________________>), hereinafter referred as “<SITC of _______>,, and has floated a tender 
[Tender No.<____________________>" hereinafter referred to as the “TENDER”, and the BIDDER/ SELLER 
is willing to offer/ has offered the and the BUYER intends to award a contract / purchase order / work 

order for the <SITC of_________> covered under the TENDER hereinafter referred to the “CONTRACT”, 
 

AND WHEREAS the BIDDER/ SELLER is a company incorporated in India under Companies Act, 1956/2013 

or a Partnership registered under Indian Partnership Act, 1932 or a Limited Liability Partnership (LLP) in 

India or Government undertaking or a Government Autonomous body and the BUYER is an Autonomous 

Organization of the Government of India performing its functions on behalf of the President of India. 

 

AND WHEREAS the BUYER has appointed Independent External  Monitors (IEMs) to monitor the TENDER 

process and the execution of the CONTRACT for compliance with the principles as laid down in this 

INTEGRITYPACT. 

 

AND WHEREAS to meet the purpose aforesaid both the parties have agreed to enter into this INTEGRITY 

PACT, the terms and conditions of which shall also be read as integral part of the TENDER document and 

CONTRACT between the parties 

 

NOW, THEREFORE, To avoid all forms of corruption by following a system i.e. fair, transparent and free 

from any influence / prejudiced dealing prior to, during and subsequent to the currency of the 

CONTRACT to be entered into with a view to:- 



 

  
 

 

 

Enable the BUYER to obtain the <SITC of______________> at a competitive price in conformity with the 

defined specifications by avoiding the high cost and distortionary impact of corruption on public 

procurement, 

 

And  

 

Enable the BIDDER/ SELLER to abstain from bribing or indulging in any corrupt practices in order to secure 

the CONTRACT by providing assurance to the BUYER that their competitors will also abstain from bribing 

and other corrupt practices, 

 

And 

 

Enable the BUYER to prevent corruption in any form, by its officials by following transparent procedures. 

 

The parties hereto hereby agree to enter into this INTEGRITY PACT and agree as follows: 

 

1. Article 1 – COMMITMENTS OF THE BUYER 

 

1.1 The BUYER undertakes that no official of BUYER, connected directly or indirectly with the 

CONTRACT/ TENDER or the BUYER personally or any of his family members will demand, take a 

promise for or accept, directly or through intermediaries, any bribe, consideration, gift, reward, favor 

or any material or immaterial benefit or any other advantage from the BIDDER/ SELLER, either for 

themselves or for any person, organization or third party related to the CONTRACT in exchange for an 

advantage in the bidding process, bid evaluation, contracting or implementation process related to 

the CONTRACT. 

 

1.2 BUYER will, during the pre-contract stage, treat all BIDDERS alike, and will provide to all BIDDERS 

the same information and will not provide any such information to any particular BIDDER/ SELLER, 

which could afford an advantage to that particular BIDDER in comparison to the other BIDDERS. 

 

1.3 The officials of the BUYER will report to the Independent External Monitor (IEM) with a copy to 

the Chief Vigilance Officer (CVO) any attempted or completed breaches of the above commitments 

as well as any substantial suspicion of such a breach. 

 

1.4 In case any such misconduct on the part of such official(s) of the BUYER is reported by the BIDDER 

to the BUYER with the full and verifiable facts and the same is prima facie found to be correct by the 

BUYER, necessary disciplinary proceedings, or any other action as deemed fit, including criminal 

proceedings may be initiated by the BUYER and such a person shall be debarred from further dealings 

related to the CONTRACT process. In such a case, while an enquiry is being conducted by the BUYER, 

the proceedings under the CONTRACT would not be stalled, unless considered necessary. 

 

2 Article 2 - COMMITMENTS OF THE BIDDER 

2.1 The BIDDER commits himself to take all measures necessary to prevent corrupt practices, unfair 

means and illegal activities during any stage of the bidding or during any pre- contract or post-contract 

stage in order to secure the CONTRACT or in furtherance to secure it and in particular commits himself 

to the following:- 

 

2.1.1 The BIDDER will not offer, directly or through intermediaries, any bribe, gift, consideration, 

reward, favor, any material or immaterial benefit or other advantage, commission, fees, brokerage or 

inducement to any official or family member of the BUYER, connected directly or indirectly with the 



 

  
 

 

 

Biding Process, or to any person, organization or third party related to the CONTRACT in exchange for 

any advantage in the bidding, evaluation, contracting and implementation of the contract. 

 

2.1.2 The BIDDER further undertakes that it has not given, offered or promised to give, directly or 

indirectly any bribe, gift, consideration, reward, favour, any material or immaterial benefit or other 

advantage, commission, fees, brokerage, or inducement to any official of the BUYER or family member 

of the BUYER or otherwise in procuring the CONTRACT or forbearing to do or having done any act in 

relation to the obtaining or execution of the CONTRACT or any other CONTRACT with the Prasar 

Bharati for showing or forbearing to show favor or disfavor to any person in relation to the CONTRACT 

or any other CONTRACT with Prasar Bharati. 

 

2.1.3 BIDDER shall disclose the name and address of his agents and representatives and the Indian 

BIDDERS shall disclose his foreign principals or associates, if any. 

 

2.1.4 BIDDER shall disclose the payments to be made by them to agents/ brokers or any other 

intermediaries, in connection with this TENDER/CONTRACT. 

 

2.1.5 The BIDDER further confirms and declares to the BUYER that the BIDDER is the original 

manufacturer/ authorized partner of the <SITC_______> and has not engaged any individual or firm 

or company whether Indian or foreign other than those Para 2.1.3 and Para 2.1.4 above, to intercede, 

facilitate or in any way to recommend to the BUYER or any of its functionaries, whether officially or 

unofficially to the award of the CONTRACT to the BIDDER. 

 

2.1.6 The BIDDER will not collude with other parties interested in the CONTRACT to impair the 

transparency, fairness and progress of the bidding process, bid evaluation, contracting and 

implementation of the CONTRACT. 

 

2.1.7 The BIDDER will not accept any advantage in exchange for any corrupt practice, unfair means 

and illegal activities. 

 

2.1.8 The BIDDER shall not use impropriety, for purpose of competition or personal gain, or pass on 

to others, any information provided by BUYER as part of the business relationship, regarding plans, 

technical proposal and business details, including information contained in any electronic data carrier. 

The BIDDER also undertakes to exercise due and adequate care lest any such information is divulged. 

 

2.1.9 The BIDDER commits to refrain from giving any complaint directly or through any other manner 

without supporting it with full and verifiable facts. 

 

2.1.10 The BIDDER shall not instigate or cause to instigate any third person to commit any of the 

actions mentioned above in the sub clause of this Article2. 

 

2.1.11 If the BIDDER or any employee of the BIDDER or any person acting on behalf of the BIDDER, 

either directly or indirectly, is a relative of any of the officers of the BUYER, or alternatively, if any 

relative of an official of the BUYER has financial interest/stake in the BIDDER‟s firm, the same shall be 

disclosed by the BIDDER at the time of filling of tender. 

 

2.1.12 The term, relative ‟for this purpose would be as defined in Section 2(77) of the Companies Act, 
2013. 

 



 

  
 

 

 

2.1.13 The BIDDER shall not lend or borrow any money or enter into any monetary dealings or 

transactions, directly or indirectly, with any employee of the BUYER. 

 

3. Article 3 - PREVIOUS TRANSGRESSION, IF ANY, OF THE BIDDER 

 

3.1 The BIDDER declares that no previous transgression has occurred in the last three years 

immediately before signing of this INTEGRITY PACT with any other company in any country in respect 

of any corrupt practices envisaged hereunder or with any Public Sector Enterprise in India or any 

Government Department in India that could justify BIDDER‟s exclusion from the TENDER process. 

 

3.2 The BIDDER agrees that if it makes incorrect statement on this subject, he can be disqualified from 

the TENDER process or the CONTRACT, if already awarded, can be terminated for such reason. 

 

3.3 If the BIDDER can prove that he has resorted/ recouped the damage caused by him and has 

installed suitable corruption prevention system, the BUYER may, at his own discretion, as per laid 

down organizational procedures, revoke the exclusion prematurely. 

 

4 Article 4 - SANCTIONS FOR VIOLATIONS 

 

4.1 Any breach of the aforesaid provisions by the BIDDER or any one employed by it or acting on its 

behalf (whether with or without the knowledge of the BIDDER) shall entitle the BUYER to take all or 

any one of the following actions, wherever required:- 

 

4.1.1 To immediately call off the pre-contract negotiations without assigning any reason or giving any 

compensation to the BIDDER. However, the proceedings with the other BIDDER(S) would continue. 

 

4.1.2 The Earnest Money Deposit (in pre-contract stage) and/or Security Deposit/ Performance Bond 

(after the CONTRACT is signed) shall stand forfeited either fully or partially, as decided by the BUYER 

and the BUYER shall not be required to assign any reason there for. 

 

4.1.3 To immediately cancel the CONTRACT, if already signed, without giving any compensation to the 

BIDDER. 

 

4.1.4 To recover all sums already paid by the BUYER, and in case of an Indian BIDDER with interest 

thereon at 2% higher than the prevailing Prime Lending Rate of State Bank of India, while in case of a 

BIDDER from a country other than India with Interest thereon at 2% higher than the LIBOR. If any 

outstanding payment is due to the BIDDER from the BUYER in connection with any other CONTRACT 

for any other stores, such outstanding payment could also be utilized to recover the aforesaid sum 

and interest. 

 

4.1.5 To encash the advance bank guarantee and performance bond/ warranty bond, if furnished by 

the BIDDER, in order to recover the payments, already made by the BUYER, along with interest. 

 

4.1.6 To cancel all or any other contracts with the BIDDER. The BIDDER shall be liable to pay 

compensation for any loss or damage to the BUYER resulting from such cancellation/ rescission and 

the BUYER shall be entitled to deduct the amount so payable from the money(s) due to the BIDDER. 

 

4.1.7 To debar the BIDDER from participating in future bidding processes of the Government of India/ 

BUYER other units of Prasar Bharati located PAN India(Akashvani & Doordarshan) for one to three 

years, which may be further extended at the discretion of the BUYER. 



 

  
 

 

 

 

4.1.8 To recover all sums paid in violation of this INTEGRITY PACT by the BIDDER to any middlemen or 

agent or broker with a view to securing the CONTRACT. 

 

4.1.9 In cases where irrevocable Letters of Credit have been received in respect of any contract signed 

by the BUYER with the BIDDER, the same shall not be opened. 

 

4.1.10 TheBUYERwillbeentitledtotakealloranyoftheactionsmentionedatParas4.1.1to4.1.9 of this 

INTEGRITY PACT also on the Commission by the BIDDER or any one employed by it or acting on its 

behalf (whether with or without the knowledge of the BIDDER), of an offence as defined in Chapter 

IX of the Indian Penal code, 1860 or Prevention of Corruption Act, 1988 or any other statute enacted 

for prevention of corruption. 

 

4.1.11 The decision of BUYER to the effect that a breach of the provisions of this INTEGRITY PACT has 

been committed by the BIDDER shall be final and conclusive on the BIDDER. However, the BIDDER can 

approach the IEM(s) appointed for the purposes of this INTEGRITYPACT 

 

5 Article 5 - INDEPENDENT MONITORS 

 

5.1 THE BUYER has appointed an Independent External Monitor (hereinafter referred to as 

“MONITOR”) for this INTEGRITY PACT in consultation with the Central Vigilance Commission. 
Addresses and Contact details of the Monitors are: 

 

 

S.NO Name of IEMs Date of 

appointment of 

IEM 

Date of end of 

tenure  

1. 

 

Shri Alok Prasad, IPS (Retd.)  

Email : alokewa@gmail.com 

03.10.2023 02.10.2026 

2. Shri Rakesh Kumar Verma 

Email : rakeshkumarverma@hotmail.com 

02.05.2025 01.05.2028 

 

5.2 The task of the MONITOR shall be to review independently and objectively, whether and to what 

extent the parties comply with the obligations under this Integrity Pact. 

 

5.3 The MONITOR shall not be subject to instructions by the representatives of the parties and shall 

perform his functions neutrally and independently. He will report his findings to Chief Executive 

Officer, Prasar Bharati (CEO,PB). 

 

5.4 Both the Parties accept that the MONITOR has the right to access, without restriction, all the 

documents relating to the Project/ procurement, including minutes of meetings. 

 

5.5 The BIDDER accepts that the MONITOR has the right to access, without restriction, all Project 

documentation of the BUYER including that provided by the BIDDER. The BIDDER will also grant the 

MONITOR, upon his request and demonstration of a valid interest, unrestricted and unconditional 

access to his Project documentation. The same is applicable to Subcontractors of the BIDDER. The 



 

  
 

 

 

MONITOR shall be under contractual obligation to treat the information and documents of the BIDDER 

and his Subcontractor(s) with confidentiality. 

 

5.6 The BUYER will provide to the MONITOR sufficient information about all meetings among the 

parties related to the Project/ procurement provided such meetings could have an impact on the 

contractual relations between the Parties. The Parties will offer to the MONITOR the option to 

participate in such meetings. 

 

5.7 As soon as the MONITOR notices, or believe to notice, a violation of this INTEGRITY PACT, he will 

so inform the Authority designated by the BUYER with a copy to CVO, PB and request them to 

discontinue or take corrective action, or to take other relevant action. He will also inform separately 

to CEO, PB with copy to CVO, PB. The MONITOR can in this regard submit non-binding 

recommendations. Beyond this, the MONITOR has no right to demand from the parties that they act 

in a specific manner, refrain from action or tolerate action. 

 

5.8 The MONITOR will submit a written report to the CVO, PB within 4 to 8 weeks from the date of 

reference or intimation to him by the BUYER or BIDDER and, should the occasion arise, submit 

proposals for correcting problematic situations. 

 

5.9 If the MONITOR has reported to the CEO, PB and CVO, PB a substantial suspicion of an offence 

under the relevant IPC/PC Act and they have not, within reasonable time taken visible action to 

proceed against such offence, the MONITOR may also transmit the information directly to the Central 

Vigilance Commissioner 

 

6 Article 6 - FACILITATION OF INVESTIGATION 

 

In case of any allegation of violation of any provisions of this INTEGRITY PACT or payment of 

commission, the BUYER or its agencies shall be entitled to examine all the documents including the 

Books of Accounts of the BIDDER and the BIDDER shall provide necessary information and documents 

in English and shall extend all possible help for the purpose of such examination. 

 

7 Article 7 - LAW AND PLACE OF JURISDICTION 

 

This Pact is subject to Indian Law. The place of performance and jurisdiction is the seat of the BUYER. 

 

8  Article 8 - OTHER LEGAL PROVISIONS/ ACTIONS 

 

8.1 The actions stipulated in this Integrity Pact are without prejudice to any other legal action that 

may follow in accordance with the provisions of the extent law in force relating to any civil or criminal 

proceedings. 

 

8.2 Any dispute or difference arising between the parties with regard to the terms of this INTEGRITY 

PACT and / or, any action taken by the BUYER in accordance with this INTEGRITY PACT or 

interpretation thereof shall not be subject to arbitration. 

 

8.3 Both the parties agree that this INTEGRITY PACT has precedence over the TENDER/ CONTRACT 

documents with regard to any of the provisions covered under this INTEGRITYPACT. 

 

9  Article 9 – VALIDITY 

 



 

  
 

 

 

9.1 The validity of this INTEGRITY PACT shall be w.e.f. the date of its signing and shall extend upto 

5(five) years or during the complete execution of the CONTRACT to the satisfaction of both the BUYER 

and the BIDDER, including warranty period, whichever is later. For unsuccessful BIDDERs at the 

tendering / pre-contract stage, this INTEGRITY PACT shall expire after six (06) months from the date 

of signing of the CONTRACT. 

 

9.2 Should one or several provisions of this INTEGRITY PACT turn out to be invalid; the remainder of 

this Integrity Pact shall remain valid. In this case, the Parties will strive to come to an agreement to 

their original intentions. 

 

9.3 If any claim is made/ lodged during the validity period of the INTEGRITY PACT, the same shall be 

binding and continue to be valid despite the lapse of INTEGRITY PACT as specified above. 

 

9.4 The parties hereby sign this INTEGRITY PACT at___________________________________on 

______________________________________________________________________. 

 

 

 

(For & On behalf of the Prasar Bharati)       (For & On behalf of Bidder) 

 

 

 

(Office Seal)         (Office Seal) 

 

 

 

Place........................ 

 

Date......................... 

 

Witness 1: 

 

(Name & Address) 

 

 

Witness 2: 

 

(Name & Address) 
 

 

 

 

 

 

 

 

 



 

  
 

 

 

 

 

(Annexure B) 

TECHINICAL EVALUATION PROFORMA ( Must be filled by bidders) 
  

Sl. 

No. 
Description Remarks (Filled by Bidder) 

1. Name of the Bidding Company/ Firm/ Agency   

2. Status of the firm (Whether Proprietary/ Partnership/ 

Company) and year of Establishment of Firm  
  

3. Name (s) of the Proprietor / Partner/ Director(s)/    

4. Full address of the Bidding Company/ Firm/ Agency 

along with Land Line Dedicated/toll free telephone 

no./Mobile  for service support  

  

5. GST Number   

6. Permanent Account Number (PAN)   

7. EPF and ESIC Registration No.   

8. Minimum average annual turnover of the 

bidder, during the Last three financial 

Years, must be at least 200% of the 

estimated cost as mentioned in the bid 

(MSME Registered agencies/Service 

providers are  exempted from EMD only 

)  and Bidder Networth is positive in last 

three financial years, upload certified by 

Chartered Accountant.  

 

2022-23 Rs.___ 

2023-24 Rs.___ 

2024-25  Rs.___ 

Average of 3 

years 
  

9. The bidder must have successfully 

executed/completed/awarded of similar 

contract/services  during the last three 

years, in any one of the three categories 

mentioned below from (a) to (c),   in any 

central/state PSU(s)/Central Government 

Department , State Government 

Department/ State Government Department 

(Delhi)  in similar field i.e. Unskilled/ Semi 

skilled/Skilled/DEO/MTS (Security 

Manpower not valid for this Bid)  

a.) Three Similar completed services 

costing not less than the amount equal to 

40% (forty percent) of the estimated cost : 

or 

Similar 

Services 

Duration 

of 

Contract 

Buyer Department 

a). 

 

b). 

 

c). 

  



 

  
 

 

 

b.) Two Similar completed services 

costing not less than the amount equal to 

60% (sixty percent) of the estimated cost : or 

c.) One Similar completed services 

costing not less than the amount equal to 

80% (eighty percent) of the estimated cost. 

 

10. Is Integrity Pact as per Annexure -A (Form -12) furnished? Yes/No 

  

11.  Is Declaration regarding Holiday/Banning and Liquidation, Court 

Receivership as per Annexure-C  (Annexure-8) (Form-B)  

 

Yes/No 

 

12. Relevant ISO 9001 Certification (In Manpower) Yes/No 

  

13. Registered Office must be in Municipal limits of Delhi. (upload proof in 

case of ‘Yes”’) 
Yes/No  

  

14. *#^Undertaking for acceptance of terms and conditions of the 

bid.  (upload undertaking after date of publish the bid) 
Yes/No 

  

15. Undertaking that the firm is not blacklisted/ debarred by any Ministry/ 

Department Organization of the Central/ State Government, is not under 

liquidation/ court  receivership or similar proceedings and is not 

bankrupt.  (upload undertaking attested  by Notarized on 100/- stamp 

paper) 

Yes/No (Tick) 

  

16. The bidders should not have been indicated for any criminal, fraudulent 

or corruption activity and not have been blacklisted by any Central/State 

Govt./Semi Govt./PSU/Autonomous body. Bidder has to upload 

undertaking with bid. (upload undertaking after date of publish the bid). 

Yes/No (Tick) 

  

 

*Minimum service Charges  (Should not be less than as per MoF OM applicable on GeM Portal.  

# The firm/Bidder will have no objection if buyer would increase or decrease the strength of contractual staff as per 

his requirement, up to 25% of the existing bidding strength, at any time, during the contract period.  
^All the required documents (self-Attested) in support of the eligibility criteria are up-loaded, If any of the information 

asked in Annexure-I is not given or incorrect or incomplete, I have no objection if Prasar Bharati Secretariat may 

consider the BID as non-responsive and cancel without any further reference. 
  

  
AUTHORIZED REPRESENTATIVE OF THE FIRM 

(Signature/ Stamp) 

                                                                       

 

 

 



 

  
 

 

 

 

 

 

ANNEXURE-8(FORM-8)                                                                                   Annexure – C 

 

DECLARATION  REGARDING  HOLIDAY/BANNING  AND  LIQUIDATION,  COURT 

RECEIVERSHIP 

To, 

Prasar Bharati 
 

 

SUB: <   >. 

TENDER NO:<   

 

 
We hereby confirm that we are not on ‘Holiday’ by any offices of Prasar Bharati/ AIR/ DD/ 
CCW/ Government or Public Sector ( due to “poor performance” or “corrupt and fraudulent 
practices”) or banned by Government department/ Public Sector on due date of submission 
of bid. 

 

Further, we confirm that neither we nor our allied agency'(ies) (as defined in the Procedure 

for Action in case of Corrupt/ Fraudulent/ Collusive/ Coercive Practices) are on banning list 
of Government or Public Sector. 

 

We also confirm that we are not under any liquidation, court receivership or similar 
proceedings or 'bankruptcy'. 

In case it comes to the notice of Prasar that’ the bidder has given wrong declaration in this 
regard, the same shall be dealt as ‘fraudulent practices’ and action shall be initiated as per 

the Procedure for action in case of Corrupt/Fraudulent/Collusive/Coercive Practices. 

 

Further, we also confirm that in case there is any change in status of the declaration prior to 

award of contract, the same will be promptly informed to Prasar Bharati by us. 

 

Place: 

Date: 

[Signature of Authorized Signatory of Bidder]  

Name: 

Designation:  
Seal: 



 

  
 

 

 

 

 

 

 


	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
	ईपीबीजी विवरण /ePBG Detail
	एमआईआई अनुपालन/MII Compliance
	एमएसई खरीद वरीयता/MSE Purchase Preference
	अतिरिक्त योग्यता /आवश्यक डेटा/Additional Qualification/Data Required
	Pre Bid Detail(s)

	Manpower Outsourcing Services - Minimum Wage - Skilled; Graduate; Admin ( 130 )
	Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Secondary School; Admin ( 6 )
	Manpower Outsourcing Services - Minimum Wage - Unskilled; High School; Admin ( 52 )
	क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें/Buyer Added Bid Specific Terms and Conditions
	अस्वीकरण/Disclaimer
	---धन्यवाद/Thank You---


