


 
 

TECHNICAL SPECIFICATIONS FOR LAPTOP COMPUTERS 

S.No. Parameter Value 

1 Processor AMD Ryzen 7 5825U / Intel Core i7-1265U or 
higher 

2 RAM Minimum 16GB DDR4 or higher, with support of 
suitable slots to expand memory upto 64GB or 
Higher 

3 Storage / Memory Size Minimum 1 TB SSD (Nvme) 

4 Display Resolution 1920x1080 FHD Display 

5 Battery Lithium Ion 
Battery Capacity (Watt Hour) – Minimum 36 
Battery Backup Time (Hours) – Minimum 8 hours 

6 Chipset Compatible chipset as per processor make 

7 Display Size 14” or Higher 

8 Display Type LED 

9 Bluetooth Enabled 5.0 or higher 

10 Wireless Device Wireless 802.11 ac+ BT 5.0 or higher 

11 Interfaces RJ-45, Minimum 2 USB 3.0 Type A & 1 USB 3.0 
Type C, Audio combo port, HDMI port 

12 Audio Built-in stereo speakers with high-definition audio 
support. Built-in Microphone. 

13 Security BIOS Password / FTPM 2.0 etc. 

14 Hardware interface USB and HDMI 

15 Ethernet controllers Gigabit Ethernet 

16 Keyboard & touch pad 
device 

Keyboard with touch pad 

17 Weight Maximum – 1.4 Kg 

18 Camera for video 
conferencing 

HD 720p Webcam or Higher 

19 Operating System Preloaded Windows 11 professional 

20 Certification BIS, BEE, EPR, ROHS or any other relevant 
Indian Certificate 

21 On-site Warranty 3 years or Higher 

22 Carry Bag Included 

23 Additional Terms & 
Conditions 

Please see Annexure-I 

 

 



 
 

ANNEXURE - 1 

Buyer added Additional Terms and Conditions (ATC) 

Sl. No. Description 

1.  The Bidder shall furnish the details of the offer in the proforma attached (Annexure-2) 

2.  Any available higher parameter of the technical specifications would also be acceptable. 

3.  Testing and Acceptance – Laptops will be accepted subject to successful testing of full functionality of all application. 

4.  05% of the ordered quantity (randomly selected from the full lot) shall be verified/inspected at bidder’s premises for 
compliance of GEM generated contract by the authorized representative/inspection committee of Prasar Bharati. 

5.  Data Sheet of the product(s) offered in the bid, are to be uploaded alognwith the bid documents. Buyers can match 
and verify the Data Sheet with the product specifications offered. In case of any unexplained mismatch of technical 
parameters, the bid is liable for rejection. Product Datasheet and Drivers should be available on OEM website and 
the quoted specs are available on the datasheet. 

6.  Warranty period of the supplied products shall be as given in the specifications from the date of final acceptance of 
goods. OEM warranty certificates must be submitted by successful bidder at the time of delivery of goods. The seller 
should guarantee the rectification of goods in case of any breakdown during the warranty period.  

7.  Undertaking towards acceptance of ATC should be submitted on the Bidder's Letter Head at the time of bid 
submission. 

8.  Bidder is required to submit a bid-specific Authorization Certificate from the OEM. 

9.  Bid-specific Manufacturer's Authorization Form (MAF) shall be attached along with the bid for all products. 

10.  OEM should have valid ISO 9001 and ISO 27001 certifications. 

11.  In case the bidder is registered as an MSME, the relevant category shall be indicated in the bid along with a valid 
certificate issued by the competent authority. 

12.  Bidder shall submit a Make in India declaration on the OEM's letterhead clearly indicating the percentage of local 
content. 

13.  Bidder shall clearly specify the Make and Model of the product(s) offered. 

14.  Drivers shall also be available on the OEM website. 

15.  Any higher technical specifications than those prescribed shall also be acceptable, provided all minimum 
specifications are met. 

16.  Quoted product(s) shall be EPEAT Gold India/Energy Star Certified or equivalent certificate. 

17.  Provision for checking the warranty status of the offered product(s) shall be available on the OEM website. 

18.  Declaration from the OEM confirming OEM warranty as per the tender terms shall be submitted. 

19.  The bidder shall submit an undertaking from the OEM confirming that all products supplied shall be brand-new, 
unused, and not refurbished, reconditioned, remanufactured, repaired, or recertified. Failure to comply may result in 
rejection of the bid or termination of the contract. 

20.  Bidders shall quote products that are not obsolete and have a minimum residual market life of four (4) years. The 
quoted product shall not reach End-of-Life (EOL) during the warranty period. 

21.  Malicious Code Certificate: The seller shall upload a certificate confirming that the hardware and software offered do 
not contain embedded malicious code capable of inhibiting intended functions, causing damage, or tapping 
information. Activation causing damage, data loss, or IPR infringement shall constitute breach of contract. 

22.  Bidder/OEM shall have on-site service support centers in Delhi/NCR. Documentary proof shall be submitted. 

23.  Bidder/OEM shall provide a dedicated/toll-free telephone number for service support. 

24.  Bidder/OEM shall provide an Escalation Matrix containing telephone numbers for service support. 

25.  Bidder's offer shall be liable to rejection if any required certificate/document under the bid or corrigendum is not 
uploaded. 

 


